PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Naudojimosi ,My Porsche” portalu ir ,Porsche” internetinés prekyvietés funkcionalumais (jskaitant ,Porsche Connect” parduotuve), taip pat ,Porsche
Connetct paslaugy ir ,Porsche Sales & Marketplace” pardavimo salygos
(toliau — Salygos)

1.  Apimtis ir apibrézimai

1.1. Porsche Sales & Marketplace GmbH (anksCiau Smart Mobility GmbH),
Porscheplatz 1, DE-70435 Stutgartas (toliau - ,Porsche Sales &
Marketplace, PSM arba Mes), veikia www.porsche.com
(i) My Porsche” portalo (toliau ,My Porsche” portalas) ir
(i) jvairiy internetinés prekyvietés funkcionalumy (toliau Prekyvieté)

(i) ,Porsche” transporto priemoniy, daliy, jrangos ir kity su
transporto priemonémis susijusiy ir nuo transporto priemoniy
nepriklausomy produkty (toliau Produktai) pardavimui ir (i) su
transporto priemonémis susijusiy ir nuo transporto priemoniy
nepriklausomy paslaugy teikimui (toliau Paslaugos).

1.2. ,My Porsche portalo ir Prekyvietés Naudotoju, kaip apibrézta
Zemiau, gali buti (i) Klientai ir (i) Pardavéjai.

1.3. Klientu gali bati (i) vartotojas pagal Vokietijos civilinio kodekso (vok.
Biirgerliches Gesetzbuch, ,BGB") 13 straipsnj arba (ii) prekybos
imoné, juridinis asmuo pagal vieSaja teise ar juridinis asmuo, turintis
bendrojo investicinio fondo (vok. Sondervermdgen) pagal viesaja teise
statusa, perkantis Produktus ir (arba) Paslaugas.

1.4. Pardavéju gali buti
(i) ,Porsche Sales & Marketplace” arba
(i) treciosios Salies pardavéjas (jskaitant kitus ,Porsche” subjektus)
(toliau TrecCiosios Salies pardavéjas),
kuris suteikia Klientams ju paciy Prekyvietés parduotuve, kurioje jie
teikia ir parduoda Produktus ir (arba) Paslaugas.

1.5. Sios salygos taikomos
(i)  Kliento naudojimuisi ,My Porsche” portalu ir Prekyviete pagal 2
punkta ir
(il pardavimams per ,Porsche Connect” parduotuve pagal 3 punkta.
Sios Salygos taip pat taikomos visiems bisimiems sandoriams su
Klientu. Kliento priestaringos, nukrypstancios ar papildomos salygos
nebus taikomos, net jei ,Porsche Sales & Marketplace” aiskiai
neprieStarauja tokioms salygoms.

2. .My Porsche” portalo ir ,Prekyvietés“ naudojimo salygos
Klientams Dékui

2.1. ,Porsche ID" sutartis ,My Porsche* portalo naudojimui

2.1.1.Kad buty galima naudotis ,My Porsche” portalu, Klientas ir ,Porsche
Connect” turi sudaryti ,Porsche ID“ sutartj. ,Porsche ID“ sutartis
sudaroma kaip bendrasis susitarimas dél Produkty ar Paslaugy
teikimo, naudojimo ir uzsakymo a) perkant transporto priemone —
itraukiant Sias Salygas | atskira transporto priemonés pirkimo sutartj,
b) registruojantis ,My Porsche” portale — kaip sutikimas su Salygomis
arba c) uZsisakant viena ar kelias ,Porsche Connect” paslaugas
+Porsche Connect parduotuvéje, kaip nurodyta 3 punkte.

2.1.2.Vien tik ,Porsche ID“ sutartis (tai reiSkia, kad nereikia pirkti jokiy
Produkty ar Paslauguy) nesukuria Klientui pirkimo ir (arba) mokéjimo
prievoliy.

2.1.3.,Porsche ID* sutarties turinj lemia Sios Salygos, kiekvienu atveju
vadovaujamasi atitinkamos ,Porsche ID* sutarties sudarymo momentu
egzistuojancia naujausia jy versija. ,Porsche Sales & Marketplace” gali
pakeisti Sias Salygas dél teiséty priezasCiy, ypac¢ dél teisiniy,
reguliaciniy ar saugumo priezascCiy. Jei ,Porsche Sales & Marketplace”
keicia Sias Salygas kai jau yra sudaryta ,Porsche ID“ sutartis,
pakeitimai galioja tik Klientui sutikus.

2.1.4.Klientas privalo a) registruodamasis ,My Porsche" portale, pateikti
tikslia ir teisinga informacija apie savo asmenj ir b) atitinkamai
pasikeitus informacijai, nedelsiant pataisyti ,My Porsche" portale
pateikta informacija, jei tokia informacija yra privaloma vykdant
JPorsche ID* sutartj. Kai tokia privaloma informacija praSoma pateikti
.My Porsche” portale arba Prekyvietéje, ji yra pazyméta kaip
privaloma.

2.2. ,Porsche ID“ sutarties perdavimas ir nutraukimas

2.2.1.,Porsche ID“ sutartis, sudaryta su Klientu, negali buti perduota treciajai
Saliai be ,Porsche Sales & Marketplace” sutikimo.

2.2.2.Klientas ir ,Porsche Sales & Marketplace” gali bet kuriuo metu, visiSkai
nutraukti ,Porsche ID* sutartj. ,Porsche Sales & Marketplace* visy
pirma turi teise pasalinti individualy Klienta i$ ,Mano Porsche” portalo
ir Prekyvietés. ,Porsche ID“ sutarties nutraukimas neturi jtakos jokioms
jau sudarytoms individualioms Produkty ar Paslaugy pirkimo-
pardavimo sutartims tarp Kliento ir Pardavéjo. ,Porsche ID* sutarciy
nutraukimas jsigalioja (i) tuo atveju, jei Klientas nusipirko terminuota
Produkta ar bet kuria terminuota Paslauga, pasibaigus likusiam
fiksuotam terminui arba priesingu atveju (i) nedelsdamas.

2.2.3.,Porsche ID* sutarties nutraukimas gali buti atliekamas rastu, el. pastu
arba per ,My Porsche” portala, naudojant funkcija ,/Strinti paskyra“
(angl. Delete account).

2.2.4.Minétos nuostatos neturi jtakos teisei nutraukti ,Porsche ID“ sutartj dél
priezasties.

2.3. Klienty naudojimasis Prekyviete

2.3.1.Klientai su ,Porsche ID* sutartimi, gali naudotis Prekyviete. Klientai be
LPorsche ID“ sutarties, taip pat gali naudotis Prekyviete, naudodamiesi
funkcija ,UZsisakyti kaip SvecCiui“ (angl. Ordering as Guest) (kiek tai
jimanoma).
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2.3.2.Klientas nenaudos Produkty arba Paslaugy neteisétiems tikslams ir
Klientas neleis to daryti treCiosioms Salims. Klientas neturi teisés
verslo tikslais tvarkyti duomenis ir informacija, gaunamus naudojantis
Prekyvietéje, ar verslo tikslais atskleisti tokius duomenis ir informacija
treciosioms Salims.

2.4. ,Porsche Sales & Marketplace" vaidmuo ir sutarciy sudaryty
Prekyvietéje vykdymas

2.4.1.,Porsche Sales & Marketplace” yra prekyvietés operatorius. ,Porsche
Sales & Marketplace” ir Treciyjy Saliy pardavéjas gali parduoti
Produktus ir (arba) teikti Paslaugas Prekyvietéje. Pardavéjas yra
nurodytas atitinkamo produkto informacijos puslapyje.

2.4.2.,Porsche Sales & Marketplace" veikia kaip tarpininkas, sudarant
sandorius tarp Klienty ir Treciosios S$alies pardavéjo, Produkty ir
Paslaugy pardavimui. Kiekviena tokia sutartis yra sudaroma tik tarp
Kliento ir Treciosios Salies pardavéjo. Visy pirma, ,Porsche Sales &
Marketplace” neveikia kaip jokio Kliento, o ypac bet kurio Treciosios
Salies pardaveéjo, atstovas. Klientas neturi daryti to, kas sudaryty
klaidinga jspudi, kad jj remia ar jis bendradarbiauja su ,Porsche Sales
& Marketplace” , arba kad jis veikia ,Porsche Sales & Marketplace”
vardu arba naudai. Pavyzdziui, ,Porsche Sales & Marketplace”
neatsako ir (arba) neprisima atsakomybés uz bet kokias sutartis,
sudarytas tarp Kliento ir Treciosios Salies pardavéjo. ,Porsche Sales
& Marketplace” nekontroliuoja ir netikrina informacijos, kuria teikia
Treciosios Salies pardavéjas ar bet kuris Klientas. Sutartims,
sudarytoms tarp Pirkéjo ir Treciosios Salies pardavéjo, gali buti
taikomos papildomos salygos, tokios kaip naudojimo ar pardavimo
salygos, nurodytos atitinkamame produkto informacijos puslapyje.

Esant Kliento uzsakymui, ,Porsche Sales & Marketplace” informuoja
Treciosios Salies pardavéja ir pateikia jam sandorio duomenis (pvz.,
Kliento varda), reikalingus sutarties sudarymui ir vykdymui.

2.4.3.Kilus gincui dél Produkty ar Paslaugy sutarties, Pardaveéjas ir Klientas
turi tiesiogiai bendradarbiauti ieSkodami sprendimo.

2.5. ,Porsche Sales & Marketplace” uz Prekyvietés naudojima ir
»Porsche ID“ sutartj

2.5.1.,Porsche Sales & Marketplace neprisiima atsakomybés uz Kliento ir
Treciosios Salies pardavéjo pateikty duomeny ir informacijos tiksluma
ir aktualuma.

2.5.2.Nedidelio neatsargumo atveju ,Porsche Sales & Marketplace” atsako
tik uz esminiy sutartiniy jsipareigojimy (svarbiausiy jsipareigojimy)
pazeidima. Svarbiausi jsipareigojimai yra esminiai sutartiniai
isipareigojimai, kuriuos sutartis (atsizvelgiant j jos tikslus ir paskirtj)
nustato ,Porsche Sales & Marketplace®, kuriy pazeidimas kelia pavojy
sutarties tikslui, kurie laikomi bitinais norint tinkamai ir kruop3ciai
vykdyti sutartj ir kuriais Klientas gali visuomet protingai remtis. Si
atsakomybé taikoma tik sutarties sudarymo momentu protingai
prognozuojamai Zalai.

2.5.3.,Porsche Sales & Marketplace” teisés akty nustatyty atstovy, agenty
ir darbuotojy asmeniné atsakomybé uz Zala, atsiradusia dél nedidelio
neatsargumo, taip pat taikoma tik tiek, kiek tai numatyta pagal 2.5.2.
punkta.

2.5.4.Pirmiau nurodytas atsakomybés ribojimas netaikomas tyCia sukeltai
arba dél didelio neatsargumo atsiradusiai zalai, kaltais veiksmais
padarytiems asmens suzalojmams ir atsakomybei, numatytai
Vokietijos atsakomybés uz gaminius akte, ir kitos privalomos
atsakomybés atveju. Be to, atsakomybé ar jos apimtis negali buti
ribojama, jei ,Porsche Sales & Marketplace” prisiémé garantija.

2.5.5.Klientas turi imtis visy pagristu priemoniy, reikalingy iSvengti zalos ir ja
sumazinti.

2.6. IP teisés

Nepaisant to, kas iSdéstyta pirmiau, Klientas turi jsipareigojima gerbti
ir nepazeisti intelektinés nuosavybés teisiy, jskaitant, bet
neapsiribojant, ,Porsche Sales & Marketplace®, kity Naudotojy ir kity
treciyjy Saliy autoriy teises, dizaina, prekés zenklus ir patentus (toliau
IP teisés). Klientas atlygina ir saugo ,Porsche Sales & Marketplace”
nuo visy pretenzijy, kurias kiti Naudotojai ar kitos treciosios Salys
pareiSkia ,Porsche Sales & Marketplace”, dél juy IP teisiy pazeidimo, jei
Klientas yra atsakingas uz tokj pazeidima. Klientas prisiima butinosios
JPorsche Sales & Marketplace” teisinés gynybos islaidas, jskaitant
visas teismo ir advokato mokescius.

JPorsche Sales & Marketplace” neturi priimti jokio turinio susijusio su
treciyjy Saliy arba Naudotojy IP teisémis kaip savo.

2.7. Duomeny apsauga

Mes laikomeés savo privatumo politikos, kuria bet kada galite rasti
tinklalapyje https://connect-store2.porsche.com/It/It/t/privacy.

2.8. Duomeny naudojimas

2.8.1.Klientas pripazjsta, jog naudojant ,My Porsche“ portala ir naudojantis
Prekyviete, ypa€ perkant Produktus ar Paslaugas Prekyvietéje, yra
renkami tam tikri duomenys - potencialiai ir asmeniniai duomenys -
siekiant jvykdyti atitinkama jsigyty Produkty ar Paslaugy sutartj.
Pavyzdziui, atsizvelgiant j jsigyta Produkta ar Paslauga, gali reikéti
rinkti informacija apie tam tikry daliy bukle arba rinkti aplinkos
duomenis ir tokius duomenis analizuoti.

2.8.2.Klientas pripazjsta, jog ,Porsche Sales & Marketplace” gali naudoti
duomenis kaip nurodyta 2.8.1 punkte, nuasmeninta forma, (i) Produkty
ar Paslaugy kokybeés, saugos ir saugumo tvarkymo ir gerinimo tikslais
ir (ii) kitais komerciniais tikslais. Toks duomeny naudojimas atitiks
taikomus asmens duomeny apsaugos teisés aktus.

2.8.3.Pirmiau nurodytais tikslais, tokie duomenys taip pat gali buti perduoti
kitiems ,Porsche” subjektams ir kitoms treCiosioms Salims, kurias
Siame kontekste pasitelkia ,Porsche Sales & Marketplace” ar kit
JPorsche” subjektai, tiek, kiek tokie duomenys yra nuasmeninti (zr.
2.8.2 punkta). — kitoms treciosioms Salims.

2.9. Taikytina teisé ir jurisdikcija

2.9.1.Tiek, kiek Klientas yra prekybos jmoné, juridinis asmuo pagal viesaja
teise ar juridinis asmuo arba_ investicinis fondas (vok.
Sondervermégen) pagal viesaja teise, Stutgartas Vokietija yra iSimtiné
visy ginCy, kylan¢iy i Kliento ir ,Porsche Sales & Marketplace”
sudaryty sutarciy, sprendimo vieta.

2.9.2.Visiems i$ Sios sutarties kylantiems ar su ja susijusiems gin¢ams,
taikoma Vokietijos teise, iSskyrus Jungtiniy Tauty konvencijg dél
tarptautinio prekiy pirkimo-pardavimo sutaréiy (CISG). Nepaisant
Vokietijos teisés taikymo, Klientams, kurie yra vartotojai, taip pat
taikoma imperatyviy jstatymy, galiojanCiy Salies, kurioje yra juy
nuolatiné gyvenamoji vieta, nuostaty apsauga. Tai neturi jtakos
imperatyviy nuostaty, ribojanciy teisés pasirinkima, taikymui, ypac tos
Salies imperatyviy jstatymy (tokiy kaip vartotojy apsaugos jstatymai),
kurioje yra nuolatiné vartotojo gyvenamoiji vieta, taikymui.

2.9.3.Informacija apie internetinius gin¢y sprendimo budus vartotojy
ginCams arba apie alternatyvius gincy sprendimo budus vartotojy
ginCams, galite rasti Cia: http://ec.europa.eu/consumers/odr/.

2.10. Baigiamosios nuostatos

2.10.1. Klientas gali perleisti treCiosioms Salims teises, kylanCias i$ Saliy
sutartiniy santykiy, tik gaves rastiska ,Porsche Sales & Marketplace”
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sutikima. Tai neturi jtakos Vokietijos komercinio kodekso (vok.
Handelsgesetzbuch; "HGB") 354a skirsniui.

2.10.2. Jei Siy Salygu nuostata visiSkai ar i$ dalies negalioja, tai neturi
itakos likusiy nuostaty galiojimui.

3. Pardavimy per ,Porsche Connect* parduotuve salygos
3.1. Bendrosios salygos

3.1.1.Prekyvietéje ,Porsche Sales & Marketplace* teikia Klientams ,Porsche
Connect” parduotuve (toliau ,Porsche Connect“ parduotuvé),
kurioje ,Porsche Sales & Marketplace” teikia ,Porsche Sales &
Marketplace” (i) su transporto priemone susijusias ir nuo transporto
priemonés nepriklausomas paslaugas (toliau ,Porsche Connect*
paslaugos) ir (ii) galimus kitus produktus ir paslaugas (toliau PSM
produktai).

3.1.2.Be pirmiau nurodyty nuostaty, Sis 3 punktas taikomas ,Porsche Sales
& Marketplace” Kliento (toliau PSM klientas) naudojimuisi ,Porsche
Connect” parduotuve, ,Porsche Connect” paslaugy uzsakymui ir
naudojimui, taip pat PSM produkty pirkimui ir galimam naudojimui PSM
klientas yra Pirminis vartotojas, Antrinis vartotojas ir Bendrasis
vartotojas, kaip apibrézta 3.2 punkte. ,Porsche Sales & Marketplace”
siulo skirtingy paslaugy ir produkty pasirinkima. Tokiems, gali buti
taikomos papildomos salygos, tokios kaip naudojimo salygos.

3.2. Pirminiai ir Antriniai vartotojai, Bendrieji vartotojai

3.2.1.Pirminis naudotojas santykyje su ,Porsche Connect paslaugoms
pritaikyta transporto priemone (t. y. ,Porsche” transporto priemone,
kurioje galima naudotis ,Porsche Connect” paslaugomis) — tai PSM
klientas, kuris yra a) transporto priemonés savininkas, b) valdytojas ir
(arba) c) naudotojy grupés narys, kuriam ,Porsche Sales &
Marketplace” yra aiSkiai davusi leidima buti pirminiu naudotoju (tai, visy
pirma, nuomininkai ir darbuotojai, kuriems suteikiamas jmonés
transporto priemoné). ,Porsche Connect paslaugoms pritaikyta
transporto priemoné turi tik viena pirminj naudotoja. Pirminis
naudotojas gali naudotis visomis ,My Porsche* portalo, ,Porsche
Connect” parduotuvés ir uzsakyty ,Porsche Connect* paslaugy
funkcijomis. Pavyzdziui, galima uZzsisakyti ir konfiguruoti su transporto
priemone susijusias ir nuo transporto priemonés nepriklausomas
JPorsche Connect” paslaugas ir PSM produktus.

3.2.2.Antrinis naudotojas santykyje su ,Porsche Connect’ paslaugoms
pritaikyta transporto priemone — tai PSM klientas, kuris néra Pirminis
naudotojas, bet kuris yra patvirtintas Pirminio naudotojo kaip antrinis
naudotojas ir kuris sudaré ,Porsche ID“ sutartj. Kokiomis Portalo,
Parduotuvés ir uzsakyty ,Porsche Connect” paslaugy funkcijomis
galés naudotis antrinis naudotojas, priklauso nuo pirminio naudotojo ir
(arba) sistemos jam suteikty teisiy. Pavyzdziu, negalima uzsisakyti su
transporto priemone susijusiy paslaugy, tuo tarpu jy konfiguiravimui
taikomos Pirminio vartotojo suteiktos teisés, o nuo transporto
priemonés nepriklausomy ,Porsche Connect” paslaugy ir PSM
produkty uzsakymas ir konfiguravimas yra galimas.

3.2.3.Bendrasis vartotojas tai PSM klientas, kuris néra nei Pirminis, nei
Antrinis naudotojas santykyje su ,Porsche Connect’ paslaugoms
pritaikyta transporto priemone. Bendrasis vartotojas turi tik ribotas
galimybes naudotis ,Porsche Connect” parduotuvés funkcijomis.
Pavyzdziui, tuo tarpu galima uzsisakyti ir konfigiiruoti su transporto
priemone susijusiy ,Porsche Connect” paslaugy ir nuo transporto
priemonés nepriklausomas ,Porsche Connect” paslaugas ir PSM
produktus.

3.3. Sutarties sudarymas
3.3.1.,Porsche Connect” paslaugy ir PSM produkty pateikimas ,Porsche

Connect parduotuvéje néra jpareigojantys ,Porsche Sales &
Marketplace” pasiulymai sudaryti pardavimo sutartj, o tik kviecia PSM

klienta pateikti jpareigojantj pareiskima apie savo ketinima ir apie tai
kokias prekes jis nori uzsisakyti i$ ,Porsche Sales & Marketplace” (lot.
invitatio ad activrendum). PSM klientas gali pasirinkti ,Porsche
Connect” Paslaugas arba PSM produktus i§ ,Porsche Connect”
parduotuves” prekiy asortimento ir jsidéti juos j vadinamajj pirkiniy
krepSeli, pvz. per mygtuka ,Pridéti j krepSeli“ (angl Add to Cart). Pries
spustelédami mygtuka ,UZsakyti su pareiga apmokeéti“ (angl. Order
with Obligation to Pay) (ar panaSy), visy PSM kliento pasirinkty
.Porsche Connect” paslaugy ar PSM produkty, bendra kaina su
istatyme nustatytu PVM dydziu, taip pat muitai, rinkliavos ir siuntimo
iSlaidos, vél parodoma uzsakymo apZvalgoje PSM kliento perZidrai.
Siame etape PSM klientas turés galimybe identifikuoti ir iStaisyti
neteisingus jrasus pries galutinai pateikdamas jpareigojantj uzsakyma.
Prie$ pateikdamas jpareigojantj uzsakyma, PSM klientas gali dar karta
pasiekti Sias Salygas ir iSsaugoti atkuriamoje formoje. Mygtuku
JUZsakyti su pareiga apmoketi“ (angl. Order with Obligation to Pay) (ar
panasy) PSM klientas pateikia jpareigojantj pasiulyma sudaryti
pardavimo sutartj dél j krepSelj pridéty ,Porsche Connect” paslaugy ar
PSM produkty. Taciau, pasitulymas gali buti pateiktas ir perduotas tik
tuo atveju, jei PSM klientas sutinka ir tokiu budu jtraukia j pasiulyma
Sias Salygas, spustelédamas atitinkama mygtuka.

3.3.2.,Porsche Sales & Marketplace” el. pastu patvirtina PSM kliento
uzsakymo gavima. Taciau toks gavimo patvirtinimas dar néra teisiSkai
ipareigojantis PSM kliento uzsakymo priémimas.

3.3.3.Sutartis jsigalios tik tada, kai ,Porsche Sales & Marketplace” priims
PSM kliento pasiulyma. ,Porsche Sales & Marketplace” uzsakymas gali
buti aiskiai iSreikStas rasytinio pareiskimo forma, pvz. el. pastu
iSsiunciant rasytinj uzsakymo patvirtinima, teikiant ,Porsche Connect”
paslaugas arba ,Porsche Sales & Marketplace” perduodant PSM
produktus iSsiuntimui ir atitinkamai informuojant PSM klienta.
Pardavimo sutartj reglamentuoja tik uzsakymo priémimo ir Siy Salygy
turinys. Zodiniai susitarimai ar pazadai galioja tik tuo atveju, jei jgaliotas
JPorsche Sales & Marketplace” darbuotojas juos patvirtina rastu.

Jei PSM kliento uzsakytos ,Porsche Connect’ paslaugos negali biiti
pristatytos, pvz. dél to, kad atitinkamy prekiy néra sandélyje arba
.Porsche Connect” paslaugos negali buti suteiktos, ,Porsche Sales &
Marketplace” gali nepriimti uzsakymo. Tokiu atveju, sutartis nebus
sudaryta. ,Porsche Sales & Marketplace” apie tai nedelsiant pranesa
PSM klientui.

3.3.4.Sutarties salygos bus iSsaugotos ir saugomos po to, kai bus sudaryta
sutartis, taCiau nebebus prieinamos PSM klientui. Taciau, visos
sutarties salygos ir Sios salygos bus pateiktos PSM klientui (el. pastu
arba laisku).

3.4. ,Porsche Connect” paslaugy uzsakymas

3.4.1.Vadovaujantis Siomis Salygomis ir kitomis naudojimo salygomis,
JPorsche Connect parduotuvéje gali biti atskirai uzsakomos viena ar
kelios ,Porsche Connect” paslaugos. Jei Sios Salygos priestarauja
atitinkamoms kitoms naudojimo salygoms, vadovaujamasi kitomis
naudojimo salygomis.

3.4.2.18sami informacija apie galimybe naudotis ,Porsche Connect”
paslaugomis, ju aprasymas, naudojimo trukme, teikimo tvarka,
naujinimai ir kainos yra pateikiami ,Porsche Connect” parduotuvéje ir
gali buti patikslinti kitose naudojimo salygose. Galimybé naudotis
JPorsche Connect” paslaugomis priklauso nuo atitinkamos transporto
priemoneés jrangos.

3.4.3.Su transporto priemone susijusias ,Porsche Connect” paslaugas, gali
uzsakyti tik Pirminis naudotojas, ,Porsche Connect” paslaugoms
pritaikytai transporto priemonei turinCiai atitinkama Transporto
priemonés sasaja su ,My Porsche” portalu (Zr. 3.4.4.punkta). Jos yra
susietos su viena transporto priemone ir negali buti perkeltos j kita ar
naudojamos  kitoje ,Porsche Connect” paslaugoms pritaikytoje
transporto priemonéje. Si nuostata taip pat galioja, jei atitinkamos
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JPorsche Connect’ paslaugoms pritaikytos transporto priemonés
Pirminis naudotojas tuo pat metu yra kitos ,Porsche Connect"
paslaugoms pritaikytos transporto priemonés Pirminis naudotojas.

3.4.4.PSM Klientai ,My Porsche” portale gali pasitikrinti, ar yra su jy ,Porsche
ID* sutartimi susiety transporto priemoniy ir kokios tai transporto
priemonés (toliau — Transporto priemonés sasaja), bei kurios
Transporto priemonés sasajos atzvilgiu jie apibrézti kaip Pirminiai arba
Antriniai naudotojai. Jei ,My Porsche” portale Pirminis naudotojas
nemato duomeny apie atitinkama Transporto priemonés sasaja,
Pirminis naudotojas ,My Porsche” portale arba per ,Porsche” centra
gali pateikti praSyma, kad buty sukurta atitinkama Transporto
priemonés sasaja. Prie$ sukuriant atitinkama Transporto priemonés
sasaja ,Porsche Sales & Marketplace” gali paprasyti pateikti tinkama
irodyma, o naudoto automobilio atveju gali reikéti, kad buves Pirminis
naudotojas pasalinty atitinkama Automobilio sasaja pagal 3.6.1 punkto
(i) papunktj.

3.5. PSM produktai

3.5.1.Viena ar kelis PSM produktus galima atskirai jsigyti ,Porsche Connect*
parduotuvéje, laikantis Siy Salygy ir kity naudojimo salygy. Jei Siy
Salygy nuostata prieStarauja  kitoms naudojimo  salygoms,
vadovaujamasi kitomis naudojimo salygomis.

3.5.2.PSM produkto prieinamumas, aprasymas, (atsizvelgiant | atvejj)
terminas, pirkimo kaina, apmokeéjimo ir pristatymo salygos yra iSsamiai
aprasyti ,Porsche Connect” parduotuvéje ir gali buti detalizuoti kitose
naudojimo salygose.

3.5.3.Atminkite, kad PSM produktams jsigyti gali buti taikomos ir kitos,
platesnés salygos. Tokius atveju, Mes tai aiSkiai nurodysime prie$
pirkima

3.6. Transporto priemonés pardavimas ir (arba) perdavimas visam
laikui

3.6.1.Jei ,Porsche Connect’ paslaugoms pritaikyta transporto priemoneé
parduodama arba perduodama treciajai Saliai visam laikui (toliau —
Naudotos transporto priemonés pirkéjas), Pirminis pirkéjas turi (i)
pasalinti atitinkama Transporto priemonés sasaja portale ir (i) pranesti
Naudotos transporto priemoneés pirkéjui apie visas ,Porsche Connect*
paslaugas, esancias atitinkamoje ,Porsche Connect” paslaugoms
pritaikytoje transporto priemonéje.

3.6.2.Jei ,Porsche Connect” paslaugoms pritaikyta transporto priemoneé
parduodama arba perduodama visam laikui, Pirminis pirkéjas be savo
teisiy nutraukti ,Porsche ID“ sutartj pagal 2.2.2. punkta, dar turi teise
nutraukti visas su atitinkama transporto priemone susijusias ,Porsche
Connect” paslaugas, praneSdamas apie tai likus 2 savaitéms iki
kalendorinio ménesio pabaigos. Jei ,Porsche Connect” paslauga
nutraukiama nesibaigus jos terminui, kaip nurodyta pirmame sakinyje,
atitinkamas  atliktas mokéjimas nebus kompensuotas (net
proporcingai). Naudotos transporto priemonés pirkéjas vis délto gali
pasinaudoti likusiu terminu, jei jis sudaro ,Porsche ID“ sutart; ir uzsako
atitinkama ,Porsche Connect” paslauga. Pirminis naudotojas gali
laisvai susitarti su naudotos transporto priemonés pirkéju dél galimos
LPorsche Connect” paslaugy likusios vertés kompensacijos.

3.7. ,Porsche Connect” paslaugy terminas ir nutraukimas

3.7.1.Sutartys dél ,Porsche Connect paslaugy, kuriy atzvilgiu buvo sutarta
dél fiksuoto sutarties termino be automatinio pratesimo, negali buti
nutrauktos vienaSaliSkai jspéjus. Sutartys deél ,Porsche Connect"
paslauguy, kuriy atzvilgiu buvo sutarta dél kitokio sutarties termino (t.
y. kito nei fiksuoto sutarties termino be automatinio pratesimo), gali
nutraukti ,Porsche Sales & Marketplace” ir, jei tai nuo transporto
priemonés nepriklausoma ,Porsche Connect” paslauga, PSM Klientas
arba, jei tai su transporto priemone susijusi ,Porsche Connect”

paslauga, Pirminis naudotojas, laikantis Sio 3.7 punkto, ypac laikantis
3.7.2 punkte nustatyty jspéjimo terminy.

3.7.2.Sutartis dél ,Porsche Connect” paslaugos, kurios atzvilgiu buvo sutarta
deél fiksuoto sutarties termino su automatiniu pratesimu paskesniems
fiksuotiems laikotarpiams, gali buti nutraukta jspéjus pries 2 savaites
iki fiksuoto termino arba bet kurio po jo einancio fiksuoto pratesimo
laikotarpio pabaigos.

Sutartis dél ,Porsche Connect” paslaugos, kurios atzvilgiu buvo sutarta
dél fiksuoto sutarties termino su vélesniu automatiniu pratesimu
neribotam laikotarpiui, gali buti nutraukta jspéjus prie$ 2 savaites iki
fiksuoto termino pabaigos, o po to — prie$ 2 savaites iki kalendorinio
meénesio pabaigos.

Neterminuota ,Porsche Connect” paslaugos sutartis gali buti nutraukta
ispéjus pries 2 savaites iki kalendorinio ménesio pabaigos.

Konkrecios ,Porsche Connect” paslaugos naudojimo salygose gali biti
nustatytos kitokios nutraukimo salygos.

3.7.3.Nutraukus ,Porsche ID* sutartj pagal 2.2 punkta, ,Porsche Connect"
paslaugos bet kuriuo atveju PSM klientui bus teikiamos atsizvelgiant
atitinkamus taikytinus Siy Salygu punktus iki atitinkamo termino
pabaigos arba nutraukimo pagal §j 3.7 punkta.

Nutraukimas pagal 3.6.2 punkta ir §j 3.7 punkta gali buti pateiktas
rastu, el. paStu arba, jeigu sutartis su automatiniu pratesimu, per
.Porsche Connect* parduotuve, naudojantis funkcija ,Nutraukti
automatinj pratesima“ (angl. Terminate Automatic Prolongation).

3.7.4.Minétos nuostatos neturi jtakos teisei nutraukti sutartj dél priezasties,
taip pat teisés akty nuostatoms, reglamentuojancioms vartojimo
sutarciy del skaitmeninio turinio nutraukima.

3.8. ,Porsche Connect” paslaugy keitimai

3.8.1.,Porsche Sales & Marketplace” gali keisti ,Porsche Connect”
paslaugas dél Siy priezasciu: (i) siekiant pagerinti prieiga prie ,Porsche
Connect” paslaugy ir naudojimasi jomis, jskaitant naujy funkcijy
pridéjima, (i) jei pakeitimas butinas siekiant pritaikyti ,Porsche
Connect” paslaugas prie pasikeitusiy teisiniy reikalavimy, (iii) siekiant
pritaikyti ,Porsche Connect” paslaugas prie ,Porsche Sales &
Marketplace” ar treciyjy Saliy valdomy sistemy techniniy pakeitimy ar
naujoviy, kad buty galima teikti ,Porsche Connect” paslaugas PSM
klientui, arba (iv) siekiant pritaikyti ,Porsche Connect” Paslaugas prie
techniniy naujoviy naudotojy sistemos aplinkoje.

3.8.2.Bet koks toks pakeitimas PSM klientui atliekamas be jokiy papildomy
iSlaidy, o PSM klientas apie pakeitima informuojamas aiskiai ir
suprantamai. Jei pakeitimas turés daugiau nei nezymy poveikj PSM
kliento galimybei naudotis atitinkama ,Porsche Connect” paslauga
arba jos tinkamumui naudoti, ,Porsche Sales & Marketplace” i$ anksto
per pagrista laika patvariojoje laikmenoje informuos PSM klienta apie
pakeitimo ypatybes ir laika bei apie jo teise nutraukti sutartj su
JPorsche Sales & Marketplace* dél atitinkamos ,Porsche Connect”
paslaugos naudojimo. Tokiu atveju PSM klientas turi teise nemokamai
nutraukti sutartj per 30 dieny nuo minétos informacijos gavimo. Jei
pakeitimas jvyksta po minétos informacijos gavimo, skaiiuojant
minéta laikotarpj, pakeitimy laikas uzima minétos informacijos gavimo
laiko vieta. PSM klientas gali nutraukti atitinkama sutartj iSsiysdamas
JPorsche Sales & Marketplace” (Porsche Sales & Marketplace Support
- ¢/o0 Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, Vokietija, telefono numeris: +370 8800 30125 arba +370
5214 0719, el. pastas: smartmobility@Ilt.porsche.com) pranesima
apie tai, pavyzdziui, pastu, el. pastu arba, jei taikoma, kitomis
techninémis priemonémis, kurias Siuo tikslu suteikia ,Porsche Sales &
Marketplace” ar treciosios Salys. Taciau PSM klientas gali nenutraukti
atitinkamos sutarties pagal §j punkta, jei sutrikimas yra nedidelis arba
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jei klientas iSsaugo galimybe pasiekti ar naudotis nepakeista ,,Porsche
Connect” paslauga be papildomy i$laidy.

3.9. Vartotojy teisé atsisakyti sutarties

Jei PSM klientas pagal 13 BGB straipsnj yra vartotojas, sutarties
sudarymo atveju jis/ji turi teise per 14 dieny atsisakyti sutarties, tais
atvejais kai i) ,Porsche Connect” paslaugos yra uzsakomos pagal 3.3
ir 3.4 punktus ir (i) PSM produktai perkami pagal 3.3 ir 3.5 punktus.
PSM klientams, kurie yra vartotojai, gali buti taikoma kitokia teisé
atsisakyti sutarties, todeél tokiu atveju, bus suteikta konkreti
informacija. Pagal Vokietijos BGB 13 straipsn;j vartotojas - tai fizinis
asmuo, sudarantis teisinj sandorj sieckdamas tiksluy, kurie i$ esmés néra
susije su jo/jos vykdoma prekyba, verslu ar profesija. Toliau, PSM
Klientas informuojamas apie jo/jos teise atsisakyti sutarties:

Informacija apie sutarties atsisakyma

Teisé atsisakyti sutarties

Turite teise per 14 dieny atsisakyti Sios sutarties nenurodydami
priezasties. Sutarties atsisakymo laikotarpis baigiasi praéjus 14 dieny
po dienos, (i) sutarties sudarymo diena, jei jsigijote ,Porsche Connect"
paslaugas, ir (i) ta diena, kuria jus arba jusy paskirta trecioji Salis (kuri
néra vezéjas) gavo jusy jsigytus PSM produktus arba, jei sutartis yra
susijusi su keliais PSM produktais, kuriuos jus uzsakéte vienu uzsakymu
ir kurie pristatomi atskirai, nuo tos dienos, kuria jus arba jusy paskirta
trecioji Salis (kuri néra vezéjas) gavo paskutinj jusy nupirkta PSM
produkta. Jei norite pasinaudoti teise atsisakyti sutarties, turite mums
(Porsche Sales & Marketplace Support - c/o0 Porsche Sales &
Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern, Vokietija,
telefono numeris: +370 8800 30125 arba +370 5214 0719, el.
pastas: smartmobility@It.porsche.com) aiskiai pranesti apie savo
sprendima atsisakyti Sios sutarties (pvz. iSsiysdami laiSka paprastu
arba elektroniniu pastu). Galite naudoti pridedama pavyzdine sutarties
atsisakymo forma, taciau tai néra privaloma. Norint nepazeisti nustatyto
sutarties atsisakymo termino, pakanka praneSima apie naudojimasi
teise atsisakyti sutarties iSsiysti iki sutarties atsisakymo termino
pabaigos.

Sutarties atsisakymo pasekmés

Jei atsisakysite Sios sutarties, Mes, nepagrjstai nedelsdami ir bet kuriuo
atveju ne véliau kaip per 14 dieny nuo tos dienos, kuria mums buvo
pranes$ta apie jusy sprendima atsisakyti Sios sutarties, grazinsime visas
i$ jusy gautas sumas, jskaitant pristatymo iSlaidas (iSskyrus papildomas
iSlaidas, patirtas dél to, kad pasirinkote kita, 0 ne musy pasiulyta
pigiausia standartinio pristatymo buda). Atliksime grazinima tokiu pat
budu, kuriuo naudojotés atlikdami prading mokéjimo operacija, nebent
buty aiskiai susitarta kitaip; bet kuriuo atveju neturésite moketi jokiy su
grazinimu susijusiy mokesciuy. Jei praséte, kad paslaugos buty pradétos
teikti laikotarpiu, per kurj buvo galima atsisakyti sutarties, turésite
sumokeéti mums suma, susidariusia uz iki to momento, kai praneséte
mums, kad atsisakote sutarties, suteiktas paslaugas, bet ne visa
sutarties suma

Informacija apie sutarties atsisakymo galiojimo pabaiga:

Teiseé atsisakyti sutarties, paslaugy atveju, pasibaigia prie$ terming, jei
paslauga buvo suteikta visiSkai, o paslaugos teikimas prasidéjo tik po
to, kai PSM klientas papra$é, kad Si paslauga buty pradéta prie$
pasibaigiant sutarties atsisakymo laikotarpiui, ir kartu patvirtino savo
supratima, jog jis praranda savo teise atsisakyti sutarties po visisko
sutarties jvykdymo. Sutarties, susijusios su skaitmeniniu turiniu,
atsisakymo teisé pasibaigia prie$ termina, jei PSM klientas papra$o
skaitmeninj turinio ir jj atsisiuncia prieS pasibaigiant sutarties
atsisakymo laikotarpiui, po to kai PSM klientas aiskiai sutiko, kad
sutarties vykdymas prasidéty prie$ pasibaigiant sutarties atsisakymo
laikotarpiui ir patvirtino savo supratima, jog jis praranda savo teise
atsisakyti sutarties po to, kai sutartis pradedame vykdyti. Be to,
taikomos jstatymy numatytos iSimtys pagal BGB (Vokietijos civilinio
kodekso) 312 straipsnio 2 dalj.

Norédami pasinaudoti teise atsisakyti sutarties, galite naudoti Sia
pavyzdine sutarties atsisakymo forma, taciau ji néra privaloma.

Pavyzdiné sutarties atsisakymo forma
(Sig forma uzpildykite ir iSsiyskite tik jei norite atsisakyti sutarties )

-  Adresatas Porsche Sales & Marketplace Support - ¢/0 Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Vokietija, telefono numeris: +370 8800 30125 arba +370 5214
0719, el. pastas: smartmobility@It.porsche.com

- A$/Mes (*) Siuo praneSu/praneSame (*), kad a$/mes ()
atsisakau/atsisakome (*) Siy prekiy pirkimo-pardavimo sutarties
(*)/3iy paslaugy teikimo sutarties (*),

- Uzsakyta [data] (*)/gauta [data] (*),

- Vartotojo (-y) vardas ir pavarde,

- Vartotojo (-y) adresas,

- Vartotojo (-y) parasas (tik siunciant popierine forma),

- Data

(*) ISbraukite, kas nereikalinga

3.10. Teisés trikumy atveju
Trukumy atvejais, taikomos jstatymy nuostatos del PSM kliento teisiy.

3.11. ,Porsche Sales & Marketplace” atsakomybé uz pardavimus
~Porsche Connect” parduotuvéje

3.11.1. Nedidelio neatsargumo atveju ,Porsche Sales & Marketplace*
atsako tikk uz esminiy sutartiniy jsipareigojimy (svarbiausiy
isipareigojimy) pazeidima. Svarbiausi jsipareigojimai yra esminiai
sutartiniai jsipareigojimai, kuriuos sutartis (atsizvelgiant j jos tikslus ir
paskirtj) nustato ,Porsche Sales & Marketplace®, kuriy pazeidimas
kelia pavojy sutarties tikslui, kurie laikomi butinais norint tinkamai ir
kruop$ciai vykdyti sutartj ir kuriais PSM klientas gali visuomet protingai
remtis. Si atsakomybé taikoma tik sutarties sudarymo momentu
protingai prognozuojamai Zalai.

3.11.2. ,Porsche Sales & Marketplace” teisés akty nustatyty atstowy,
agenty ir darbuotojy asmeniné atsakomybé uz zala, atsiradusia dél
nedidelio neatsargumo, taip pat taikoma tik tiek, kiek tai numatyta
pagal 3.10.1 punkta.

3.11.3. Pirmiau nurodytas atsakomybés ribojimas netaikomas tyCia
sukeltai arba dél didelio neatsargumo atsiradusiai Zalai, kaltais
veiksmais padarytiems asmens suzalojimams ir atsakomybei,
numatytai Vokietijos atsakomybés uZz gaminius akte, ir kitos
privalomos atsakomybés atveju. Be to, atsakomybé ar jos apimtis
negali buti ribojama, jei ,Porsche Sales & Marketplace* prisiémé
garantija.

3.11.4. PSM klientas turi imtis visy pagristy priemoniy, reikalingy iSvengti
Zalos ir jg sumazinti.

3.12. Duomeny apsauga

PSM klientas privalo informuoti transporto priemonés, kurioje yra
Transporto priemonés sasaja, vairuotojus apie ,Porsche Sales &
Marketplace" privatumo politika ir galimybe rinkti jy asmens duomenis,
naudojantis ,Porsche Connect” paslaugomis.

ISsamesnés informacijos galima rasti privatumo politikoje tinklalapyje
https://connect-store2.porsche.com/It/It/t/privacy.

3.13. Duomeny naudojimas

3.13.1. PSM Kklientas pripazjsta, jog naudojant ,Porsche Connect"
parduotuve, ypa¢ perkant ,Porsche Connect” paslaugas, yra renkami
tam tikri duomenys - potencialiai ir asmeniniai duomenys - siekiant
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ivykdyti atitinkama jsigyty ,Porsche Connect paslaugy sutartj.
Pavyzdziui, atsizvelgiant j jsigytas ,Porsche Connect” paslaugas, gali
reikéti rinkti informacija apie tam tikry daliy bukle arba rinkti aplinkos
duomenis ir tokius duomenis analizuoti.

3.13.2. PSM klientas pripazjsta, jog ,Porsche Sales & Marketplace” gali
naudoti duomenis kaip nurodyta 2.8.11 punkte, nuasmeninta forma, (i)
JPorsche Connect” paslaugy ir (arba) PSM produkty (jskaitant
JPorsche” transporto priemones) kokybés, saugos ir saugumo
tvarkymo ir gerinimo tikslais ir (i) kitais komerciniais tikslais. Toks
duomeny naudojimas atitiks taikomus asmens duomeny apsaugos
istatymus.

3.13.3.  Pirmiau nurodytais tikslais, tokie duomenys taip pat gali buti
perduoti kitiems ,Porsche” subjektams ir kitoms treciosioms Salims,
kurias Siame kontekste pasitelkia ,Porsche Sales & Marketplace” ar
kiti ,Porsche” subjektai, tiek, kiek tokie duomenys yra nuasmeninti (zr.
3.13.2 punkta). — kitoms treciosioms Salims.

3.13.4. Jeigu PSM klientas atSaukia savo duota sutikima pagal asmens
duomeny apsaugos teisés aktus arba jeigu jis priestarauja tolimesniam
jo asmens duomeny tvarkymui, ,Porsche Sales & Marketplace” gali
nutraukti sutartj dél ,Porsche Connect’ paslaugos nesilaikydama
ispéjimo termino, jeigu negalima pagrijstai tikétis, kad ,Porsche Sales
& Marketplace” tes atitinkamus sutartinius santykius iki sutartos
sutarties pabaigos arba iki teises aktuose ar sutartyje numatyto
ispéjimo termino pabaigos, atsizvelgiant j toliau leisting duomeny
tvarkymo apimtj ir pasveriant abiejy Saliy interesus.

3.14. KLIENTY APTARNAVIMAS

Jei turétumete klausimy, pretenzijy ar nusiskundimy, susisiekite su
musy klienty aptarnavimo tarnyba iki
(i) el paStu: smartmobility@It.porsche.com arba
(i) pastu: Porsche Sales & Marketplace Support - /o Porsche
Sales & Marketplace GmbH - P.0. Box 41 42, 73744
Ostfildern, Vokietija.

3.15. Taikytina teisé ir jurisdikcija

3.15.1.  Tiek, kiek PSM klientas yra prekybos jmong, juridinis asmuo pagal
vieSaja teisg ar juridinis asmuo arba investicinis fondas (vok.
Sondervermogen) pagal viesaja teise, Stutgartas, Vokietija yra iSimtiné
visy gincy, kylanciy i$ PSM kliento ir ,Porsche Sales & Marketplace”
sudaryty sutarciy, sprendimo vieta.

3.15.2.  Visiems i$ Sios sutarties kylantiems ar su ja susijusiems gin¢éams,
taikoma Vokietijos teise, iSskyrus Jungtiniy Tauty konvencija dél
tarptautinio prekiy pirkimo-pardavimo sutarCiy (CISG). Nepaisant
Vokietijos teisés taikymo, PSM Klientams, kurie yra vartotojai, taip pat
taikoma imperatyviy jstatymy, galiojanciy Salies, kurioje yra juy
nuolatiné gyvenamoji vieta, nuostaty apsauga. Tai neturi jtakos
imperatyviy nuostaty, ribojanciy teisés pasirinkima, taikymui, ypac tos
Salies imperatyviy jstatymy (tokiy kaip vartotojy apsaugos jstatymai),
kurioje yra nuolatiné vartotojo gyvenamoiji vieta, taikymui.

3.15.3. Informacija apie internetinius ginéy sprendimo budus vartotojy
ginCams arba apie alternatyvius gincy sprendimo budus vartotojy
gin¢ams, galite rasti Cia: http://ec.europa.eu/consumers/odr/.

3.16. Baigiamosios nuostatos

3.16.1. Klientas gali perleisti trec¢iosioms $alims teises, kylancias i$ Saliy
sutartiniy santykiy, tik gaves rastiska ,Porsche Sales & Marketplace”
sutikima. Tai neturi jtakos Vokietijos komercinio kodekso (vok.
Handelsgesetzbuch; "HGB") 354a skirsniui.

3.16.2. Jei pardavimo sutarties ir (arba) Siy Salygy nuostata visiskai ar i$
dalies negalioja, tai neturi jtakos likusiy nuostaty galiojimui.

Informacija vartotojams pagal Vokietijos jstatyma dél vartotojy gincuy
sprendimo (vok. Verbraucherstreitbeilegungsgesetz; ,VSBG“):
Porsche Sales & Marketplace GmbH neiSreiskia noro ir neprivalo dalyvauti
giny sprendimo procedurose jokioje vartotojy arbitrazo kolegijoje (vok.
Verbraucherschlichtungsstelle).

Informacija vartotojams apie alternatyvy vartotojuy gincuy sprendima
pagal Lietuvos teise (Vartotojy teisiy apsaugos jstatyma): Klientai,
kurie yra vartotojai, gali turéti teise pasinaudoti Siuo vartojimo gincy
neteisminio sprendimo subjektu — Valstybiné vartotojy teisiy apsaugos
tarnyba, Vilniaus g. 25, Vilnius LT-01402, Lietuva, http://www.vvtat.It/.

Informacija vartotojui pagal Reglamenta (ES) Nr. 524,/2013:
Siekdama iSspresti vartotojy gin¢us ne teisme, Europos Komisija sukuré
internetinio gincy sprendimo platforma (ODR). ODR platforma galima pasiekti
adresu http://ec.europa.eu/consumers/odr/.
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products
(hereafter referred to as T&C)

1.  Scope and Definitions

1.1. Porsche Sales & Marketplace GmbH (formerly Smart Mobility GmbH),
Porscheplatz 1, DE-70435 Stuttgart (hereafter referred to as Porsche
Sales & Marketplace, PSM or We) operates under
www.porsche.com
(i)  the My Porsche Portal (hereafter referred to as My Porsche
Portal) and

(i) various online marketplace functionalities (hereafter referred to
as Marketplace) for the (i) sale of Porsche vehicles, parts,
equipment and other vehicle related and vehicle independent
products (hereafter referred to as Products) and (ii) provision of
vehicle related and vehicle independent services (hereafter
referred to as Services).

1.2. User of the My Porsche Portal and the Marketplace may be, as defined
below, (i) Customers and (ii) Sellers.

1.3. Customer may be a (i) consumer pursuant to Sec. 13 of the German
Civil Code (Biirgerliches Gesetzbuch, "BGB") or (i) merchant, a legal
person under public law or a special asset (Sondervermogen) under
public law, who purchases Products and/or Services.

1.4. Seller may be
(i) Porsche Sales & Marketplace or
(i) a third party seller (including other Porsche entities) (hereafter
referred to as Third Party Seller),
who provides Customers with their own Marketplace store, under
which they provide and sell Products and/or Services.

1.5. These T&C apply for
(i)  the use of the My Porsche Portal and the Marketplace pursuant
to No. 2 by Customer, and
(i) sales via the Porsche Connect Store pursuant to No. 3.
These T&C shall also apply to all future transactions with Customer.
The application of Customer's conflicting, deviating or supplementary
terms and conditions shall be excluded, even if Porsche Sales &
Marketplace does not expressly object to such terms and conditions.
2. Conditions of Use of the My Porsche Portal and the
Marketplace for Customers

2.1. Porsche ID-Contract for the Use of the My Porsche Portal

2.1.1.In order to use the My Porsche Portal the conclusion of a Porsche ID-
Contract entered into between Customer and Porsche Sales &
Marketplace is necessary. The Porsche ID-Contract is concluded (a) in
connection with the vehicle purchase by incorporating these T&C into
the separate vehicle purchase agreement, (b) by acceptance through
registration on the My Porsche Portal or (c) by acceptance at the time
of booking one or several Porsche Connect Services in the Porsche

Connect Store as specified under No. 3 as a framework agreement
for the provision, use and booking of Products or Services.

2.1.2.The Porsche ID-Contract alone (that means without any purchasing of
any Products or Services) does not impose any purchase obligation
and/or payment obligation on Customer.

2.1.3.The content of the Porsche ID-Contract is determined by these T&C,
in each case in their most recent version at the time of the conclusion
of the respective Porsche ID-Contract. Porsche Sales & Marketplace
may amend these T&C for legitimate reasons, in particular for legal,
regulatory or security reasons. If Porsche Sales & Marketplace
amends these T&C after the conclusion of a Porsche ID-Contract, the
changes will be valid as of acceptance by Customer.

2.1.4.Customer is obliged (i) to provide accurate and truthful information
about his/her person at the time of registration on the My Porsche
Portal and (i) in case of respective changes to correct without undue
delay the information on the My Porsche Portal insofar such
information are mandatory for the performance of the Porsche ID-
Contract. Such mandatory information are marked as such when
requested on the My Porsche Portal or on the Marketplace.

2.2. Transfer and Termination of Porsche ID-Contract

2.2.1.A Porsche ID-Contract existing with a Customer may not be transferred
to a third party without Porsche Sales & Marketplace's approval.

2.2.2.Customer and Porsche Sales & Marketplace may terminate the
Porsche ID-Contract as a whole at any time. Porsche Sales &
Marketplace is in particular entitled to exclude individual Customer
from the My Porsche Portal and the Marketplace. The termination of
the Porsche ID-Contract shall not affect any already concluded
individual sale contracts for Products or Services between Customer
and Seller. The termination of the Porsche ID-Contracts takes effect (i)
in case the Customer has purchased any fixed-term Product or any
fixed-term Service upon expiration of the remaining fixed-term or
otherwise (ii) immediately.

2.2.3.The termination of the Porsche ID-Contract may be made in writing, via
email or via the My Porsche Portal via the function "Delete Account'.

2.2.4.A right of termination of the Porsche ID-Contract for cause remains
unaffected by the aforementioned provisions.

2.3. Use of the Marketplace by Customers

2.3.1.Customers with a Porsche ID-Contract may use the Marketplace.
Customers without a Porsche ID-Contract may also use the
Marketplace via the function “Ordering as Guest’ (to the extent
available).
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2.3.2.Customer may not use Products or Services for illegal purposes and
Customer will not permit that third parties will do so. Customer is not
entitled to process the data and information received during the use
of the Marketplace for business purposes or to disclose such data and
information to any third party for business purposes.

2.4. Porsche Sales & Marketplace’s Role and Performance of
Contracts concluded on Marketplace

2.4.1.Porsche Sales & Marketplace is the operator of the Marketplace.
Porsche Sales & Marketplace and Third Party Seller may sell Products
and/or provide Services on the Marketplace. The Seller is indicated on
the respective product detail page.

2.4.2.Porsche Sales & Marketplace functions as mediator for transactions
concluded between Customers and Third Party Seller for the sale of
Products or Services. Any such contract is solely concluded between
Customer and Third Party Seller. Porsche Sales & Marketplace in
particular does not act as a representative of any User, in particular of
any Third Party Seller. Customer shall refrain from doing anything to
create a false impression that it is endorsed by, partnering with, or
acting on behalf of or for the benefit of Porsche Sales & Marketplace.
In particular, Porsche Sales & Marketplace shall not be responsible
and/or held liable for any contracts entered into between Customer
and Third Party Seller. Porsche Sales & Marketplace does not control
nor verify the information which Third Party Seller or any Customer
provide. For contracts entered into between Customer and Third Party
Seller further terms may apply, such as terms of use or terms of sale,
which are indicated on the respective product detail page.

2.4.3.In case of an order by Customer, Porsche Sales & Marketplace shall
notify the Third Party Seller and provide it with the transaction data
(e.g. Customer's name) required for the conclusion and performance
of the contract.

2.4.4.In case of any disputes arising from a contract for Products or
Services, Seller and Customer must directly cooperate together to find
a solution.

2.5. Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

2.5.1.Porsche Sales & Marketplace accepts no liability for the accuracy and
actuality of data and information provided by Customer and Third Party
Seller.

2.5.2.In case of slight negligence, Porsche Sales & Marketplace is liable only
for violations of material contractual obligations (cardinal obligations).
Cardinal obligations are material contractual obligations the contract
is deemed to impose on Porsche Sales & Marketplace according to
its objectives and purpose and a breach of which jeopardizes the
purpose of the contract and which are deemed to be necessary for
due and careful completion of the contract and may with good reason
be permanently relied on by Customer. This liability is limited to the
typically foreseeable damage at the time of entering into the contract.

2.5.3.The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused by
slight negligence is also limited to the extent described in No. 2.5.2.

2.5.4.The limitation of liability as set out above shall not apply to damages
caused intentionally or by gross negligence, culpably caused personal
injuries nor to any liability under the German Product Liability Act and
in case of any further mandatory liability. Furthermore, it shall not apply
if and to the extent Porsche Sales & Marketplace has assumed a
guaranty.

2.5.5.Customer shall take all reasonable measures necessary to avert and
reduce damages.

2.6. IP Rights

Notwithstanding the foregoing, Customer is obliged to respect and not
to infringe on intellectual property rights, including but not limited to
copyrights, designs, trademarks and patents, (hereafter referred to as
IP rights) of Porsche Sales & Marketplace, other Users and other third
parties. Customer shall indemnify and hold harmless Porsche Sales &
Marketplace from all claims that other Users or other third parties
assert against Porsche Sales & Marketplace due to a violation of their
IP rights insofar as Customer is responsible for such infringement.
Customer assumes the costs of the necessary legal defense of
Porsche Sales & Marketplace including all court and attorney fees.

Porsche Sales & Marketplace shall not be deemed to adopt any
content relating to IP rights of third parties or other Users as its own.

2.7. Data Protection

We abide by our privacy policy which can be found at any time under
https://connect-store2.porsche.com/It/en/t/privacy.

2.8. Use of Data

2.8.1.Customer acknowledges that in connection with the use of the My
Porsche Portal and the use of the Marketplace, in particular by
purchasing Products or Services on the Marketplace, certain data -
potentially also personal data - are collected in order to perform the
respective contract for purchased Products or Services. It may for
example be necessary depending on the purchased Product or Service
for the provision of such Product or Service to collect the status of
certain parts or to collect data on the environment and to analyze such
data.

2.8.2.Customer acknowledges that Porsche Sales & Marketplace may use
data as indicated in No. 2.8.1 in an anonymized form for (i) the
purpose of managing and improving the quality, safety, and security
of Products or Services and (i) for other commercial purposes. Such
usage of data will be in compliance with applicable data protection law.

2.8.3.For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by Porsche
Sales & Marketplace or other Porsche entities in this context and - to
the extent such data is anonymized (see No. 2.8.2) - to other third
parties.

2.9. Applicable Law and Jurisdiction

2.9.1.To the extent that the Customer is a merchant, a legal person under
public law or a special asset (Sondervermégen) under public law,
Stuttgart, Germany is the exclusive forum for all disputes arising from
contractual agreements entered into between Customer and Porsche
Sales & Marketplace.

2.9.2.For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, Customers who are
consumers also enjoy the protection of the mandatory provisions of
the law of the country, in which the consumer has its habitual
residence. The application of mandatory provisions limiting the choice
of law and in particular the application of mandatory laws of the
country, in which the consumer has its habitual residence, such as
consumer protection laws, shall remain unaffected.

2.9.3.Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer
disputes can be found here: http://ec.europa.eu/consumers/odr/.
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2.10. Final Provisions

2.10.1. Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB") shall remain unaffected hereby.

2.10.2. If a provision of these T&C is invalid, in whole or in part, the validity
of the remaining provisions shall remain unaffected hereby.

3.  Conditions of Sales via the Porsche Connect Store
3.1. General

3.1.1.0n the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred to as
Porsche Connect Store) in which Porsche Sales & Marketplace
provides (i) vehicle related and vehicle independent services (hereafter
referred to as Porsche Connect Services) and (i) possible further
products and services (hereafter referred to as PSM Products).

3.1.2.In addition to the foregoing provisions, this No. 3 applies for the use
of the Porsche Connect Store, the booking and use of Porsche
Connect Services as well as the purchase and possible use of PSM
Products by a Customer of Porsche Sales & Marketplace (hereafter
referred to as PSM Customer). PSM Customer is a Primary User, a
Secondary User and a General User as defined under No. 3.2. Porsche
Sales & Marketplace offers a selection of different services and
products. For such additional conditions, such as terms of use may
apply.

3.2. Primary and Secondary Users, General Users

3.2.1.Primary User in relation to a Connect-able vehicle (that is a Porsche
with which Porsche Connect Services may be used) is the PSM
Customer who is (a) the owner, (b) the keeper of the vehicle and/or (c)
a member of a user group which is explicitly permitted by Porsche
Sales & Marketplace as Primary User (in particular lessees or
employees which are provided with a company car). A Connect-able
vehicle has exactly one Primary User. For a Primary User the complete
scope of functions of the My Porsche Portal, the Porsche Connect
Store and the booked Porsche Connect Services is available. In
particular, the booking and configuration of vehicle related and vehicle
independent Porsche Connect Services and PSM Products is possible.

3.2.2.Secondary User in relation to a Connect-able vehicle is a PSM
Customer, who is not a Primary User but who is authorized as
Secondary User by the Primary User and who has concluded a Porsche
ID-Contract. The scope of functions of the My Porsche Portal, the
Porsche Connect Store and the booked Porsche Connect Services
depends on the scope of rights granted by the Primary User and/or
the system to the Secondary User. In particular, the booking of vehicle
related services is not possible, while their configuration is subject to
the rights granted by the Primary User and the booking and
configuration of vehicle independent Porsche Connect Services and
PSM Products is generally possible.

3.2.3.General User is a PSM Customer who is neither Primary nor
Secondary User in relation to at least one Connect-able vehicle.
Porsche Connect Store with limited scope of functions is provided to
a General User. In particular the booking and configuration of vehicle
related Porsche Connect Services is not possible, while the booking
and configuration of vehicle independent Porsche Connect Services
and PSM Products is possible.

3.3. Conclusion of Contract
3.3.1.The presentation of Porsche Connect Services and PSM Products in

the Porsche Connect Store does not constitute binding offers by
Porsche Sales & Marketplace to enter into a sales contract, but merely

invite the PSM Customer to make a binding declaration as to whether
and which goods it wants to order from Porsche Sales & Marketplace
(invitatio ad offerendum). The PSM Customer may choose Porsche
Connect Services or PSM Products from the product range in the
Porsche Connect Store and collect them in a so-called shopping cart
via e.g. the button "Add to Cart". Before clicking the button "Order with
Obligation to Pay" (or similar), all Porsche Connect Services or PSM
Products selected by the PSM Customer, their total price including
statutory VAT in the respective applicable amount as well as duties,
charges and shipping costs are again displayed in an order overview
to the PSM Customer for review. At that stage, the PSM Customer will
have the opportunity to identify and correct any incorrect entries
before finally placing the binding order. Before placing the binding
order, the contractual provisions including these T&C can be accessed
once again and saved in reproducible form by the PSM Customer. Via
the button "Order with Obligation to Pay" (or similar), the PSM
Customer submits a binding offer for the conclusion of a sales contract
on the Porsche Connect Services or PSM Products collected in the
cart. The offer can, however, only be submitted and transferred if the
PSM Customer accepts, and thereby includes in its offer, these T&C
by clicking a corresponding button.

3.3.2.Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of receipt is
not yet a legally binding acceptance of the PSM Customer’s order.

3.3.3.The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche Sales
& Marketplace's order acceptance can be made expressly by way of
a declaration in text form, e.g. by sending a written order confirmation
by e-mail, by providing the Porsche Connect Services or by Porsche
Sales & Marketplace handing over the PSM Products for dispatch and
informing the PSM Customer accordingly. The sales contract shall be
governed exclusively by the contents of the order acceptance and
these T&C. Verbal agreements or promises shall only be valid if an
authorized employee of Porsche Sales & Marketplace has confirmed
them in writing.

3.3.4.If the Porsche Connect Services ordered by the PSM Customer cannot
be delivered, e.g. because the corresponding goods are not in stock,
or the Porsche Connect Services cannot be provided, Porsche Sales
& Marketplace may refrain from accepting the order. In this case, no
contract will be concluded. Porsche Sales & Marketplace shall inform
the PSM Customer thereof without undue delay.

3.3.5.The contract terms will be saved and stored after the contract has
been concluded, but are no longer accessible to the PSM Customer.
The PSM Customer will, however, be provided with any and all
contractual provisions and these T&C (by e-mail or letter).

3.4. Booking of Porsche Connect Services

3.4.1.Individual or several Porsche Connect Services may separately be
booked in the Porsche Connect Store in accordance with these T&C
and possible further applicable terms of use. Insofar a provision of
these T&C conflicts with the respective further terms of use, the
further terms of use shall prevail.

3.4.2.Availability, description, term, supply, updates, prices and payment
terms of the Porsche Connect Services are detailed in the Porsche
Connect Store and may be specified in the further terms of use. The
availability of vehicle related Porsche Connect Services depends on
the equipment of the respective vehicle.

3.4.3.Vehicle related Porsche Connect Services may only be booked by a
Primary User for a Connect-able vehicle for which a respective Vehicle
Link exists in the My Porsche Portal (see No. 3.4.4). They are vehicle-
bound and may not be transferred to another Connect-able vehicle or
be used in another Connect-able vehicle. This also applies if the
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Primary User of the respective Connect-able vehicle is also a Primary
User of another Connect-able vehicle at the same time.

3.4.4.PSM Customer may view on the My Porsche Portal whether and if so
which vehicles are linked with its Porsche ID-Contract (hereafter
referred to as Vehicle Link) and for which Vehicle Link they are
defined as Primary User or Secondary User. If a respective Vehicle
Link is not displayed to a Primary User on the My Porsche Portal, the
Primary User may request on the My Porsche Portal or through a
Porsche Center the set-up of the respective Vehicle Link. The set-up of
the respective Vehicle Link can be made subject by Porsche Sales &
Marketplace to the provision of appropriate proof and in case of a used
vehicle subject to the deletion of the relevant Vehicle Link by the
previous Primary User according to No. 3.6.1 (i).

3.5. Sales of PSM Products

3.5.1.Individual or several PSM Products may be separately purchased in the
Porsche Connect Store in accordance with these T&C and further
terms of use. Insofar a provision of these T&C conflicts with the further
terms of use, the further terms of use shall prevail.

3.5.2.Availability, description, (as the case may be) term, purchase price,
payment and delivery terms of the PSM Product are detailed in the
Porsche Connect Store and may be specified in the further terms of
use.

3.5.3.Please note that the purchase of PSM Products may be subject to
other and farther-reaching conditions. Insofar this is the case, We will
expressly indicate this prior to the purchase.

3.6. Sale and/or permanent transfer of the vehicle

3.6.1.In case of sale or permanent transfer of a Connect-able vehicle to a
third party (hereafter referred to as Used-Car Purchaser) the Primary
User has (i) to delete the respective Vehicle Link on the My Porsche
Portal and (ii) to inform the Used-Car Purchaser on any existing
Porsche Connect Services for the respective Connect-able vehicle.

3.6.2.In case of sale or permanent transfer of a Connect-able vehicle, the
Primary User - in addition to its termination rights of the Porsche ID-
Contract pursuant to No. 2.2.2- may terminate all Porsche Connect
Services concerning the relevant vehicle with a 2 weeks notice to the
end of the calendar month. Insofar as a Porsche Connect Service is
terminated before the end of its term pursuant to sentence 1, there
will be no reimbursement (not even proportionally) of the respective
made payment. The Used-Car Purchaser may however make use of
the remaining term if it concludes a Porsche ID-Contract and books the
respective Porsche Connect Service. The Primary User is free to make
an arrangement with the Used-Car Purchaser with respect to a
possible compensation in the amount of the remaining value of the
Porsche Connect Services.

3.7. Term and Termination of the Porsche Connect Services

3.7.1. Contracts for Porsche Connect Services for which a fixed term without
automatic renewal has been agreed may not be terminated with notice.
Contracts for Porsche Connect Services for which a different term (i.e.
no fixed term without automatic prolongation) has been agreed may
be terminated in accordance with this section 3.7, in particular in
compliance with the notice periods set out in section 3.7.2, by Porsche
Sales & Marketplace and, if it is a vehicleindependent Porsche
Connect service, by PSM Customer or, if it is a vehicle-related Porsche
Connect service, by the Primary User.

3.7.2.A contract for a Porsche Connect Service for which a fixed term with
automatic prolongation of the term by further fixed prolongation
periods has been agreed may be terminated with 2 weeks' notice to
the end of the fixed term or any fixed prolongation period following
thereafter.

A contract for a Porsche Connect Service for which a fixed term with
subsequent automatic prolongation for an indefinite period has been
agreed may be terminated with 2 weeks' notice to the end of the fixed
term and thereafter with 2 weeks' notice to the end of a calendar
month.

A contract for a Porsche Connect Service with an indefinite term can
be terminated with 2 weeks' notice to the end of a calendar month.

The terms of use for the respective Porsche Connect Service may
govern deviating termination modalities.

3.7.3.In case of a termination of the Porsche ID-Contract pursuant to
No. 2.2, the Porsche Connect Services will in any case be provided to
the PSM Customer subject to the respective applicable numbers of
these T&C until the end of the respective term or their termination
pursuant to this No. 3.7.

3.7.4.The termination pursuant to No. 3.6.2 as well as pursuant to this No.
3.7 may be made in writing, via email or, insofar as it is a contract with
automatic prolongation, via the Porsche Connect Store via the function
"Terminate Automatic Prolongation".

3.7.5.Aright of termination for cause as well as the statutory provisions on
the termination of consumer contracts for digital products remain
unaffected by the aforementioned provisions.

3.8. Modifications of the Porsche Connect Services

3.8.1.Porsche Sales & Marketplace may modify the Porsche Connect
Services for the following valid reasons: (i) To improve access to and
use of the Porsche Connect Services, including to add new features,
(ii) if the change is necessary to adapt the Porsche Connect Services
to changed legal requirements, (iii) to adapt the Porsche Connect
Services to technical changes or developments in systems operated
by Porsche Sales & Marketplace or third parties in order to be able to
provide the Porsche Connect Services to PSM Customer, or (iv) to
adapt the Porsche Connect Services to technical developments in the
users' system environment.

3.8.2.Any such modification shall be made at no additional cost to PSM
Customer and PSM Customer shall be informed of the modification in
a clear and comprehensible manner. If a change will more than
insignificantly affect PSM Customer's ability to access the Porsche
Connect Service in question or its usability, Porsche Sales &
Marketplace shall inform PSM Customer in a reasonable time in
advance and on a durable medium of the features and time of the
modification and of their right to terminate the contract with Porsche
Sales & Marketplace on the use of the Porsche Connect Service in
question. In this case, PSM Customer shall be entitled to terminate the
contract free of charge within 30 days of receipt of the aforementioned
information. If the change takes place after receipt of the
aforementioned information, the time of the changes shall take the
place of the time of receipt of the aforementioned information for the
calculation of the aforementioned period. PSM Customer may
terminate the contract in question by sending Porsche Sales &
Marketplace (Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
Germany, phone number: +370 8800 30125 or +370 5 2140719, e-
mail address: smartmobility@It.porsche.com) a statement to this
effect, e.g. by letter sent by post, e-mail or, if applicable, any other
technical means made available by Porsche Sales & Marketplace or
third parties for this purpose. However, PSM Customer may not
terminate the contract in question under this clause if the impairment
is only minor or if the customer retains access to or usability of the
unchanged Porsche Connect Service at no additional cost.
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3.9. Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to Sec. 13 BGB, he/she
has a right of withdrawal for a period of 14 days in case of the (i)
booking of Porsche Connect Services pursuant to No. 3.3 and 3.4.
and (ii) purchase of PSM Products pursuant to No. 3.3 and 3.5. A
deviating right of withdrawal may apply for PSM Customers that are
consumers and in such case specific information will be provided.
Consumer pursuant to Sec 13 BGB means every natural person who
enters into a legal transaction for purposes that predominantly are
outside his/her trade, business or profession. In the following, the PSM
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason. The withdrawal period will expire after 14 days from
(i) the day of the conclusion of the contract if you purchased Porsche
Connect Services and (ii) the day on which you have or a third party
designated by you (who is not a carrier) has received the PSM Products
purchased by you or, in the case of a contract relating to multiple PSM
Products ordered by you in one order and delivered separately, from
the day on which you have or a third party designated by you (who is
not a carrier) has received the last PSM Product purchased by you. To
exercise the right of withdrawal, you must inform us (Porsche Sales &
Marketplace Support - c/o Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Germany, phone number: +370 8800
30125 or +370 5 2140719, e-mail address:
smartmobility@Iit.porsche.com) of your decision to withdraw from this
contract by an unequivocal statement (e.g. a letter sent by post or e-
mail). You may use the attached model withdrawal form, but it is not
obligatory. To meet the withdrawal deadline, it is sufficient for you to
send your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard delivery
offered by us), without undue delay and in any event not later than 14
days from the day on which we are informed about your decision to
withdraw from this contract. We will carry out such reimbursement
using the same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in any event,
you will not incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the withdrawal
period, you shall pay us an amount which is in proportion to what has
been provided until you have communicated us your withdrawal from
this contract, in comparison with the full coverage of the contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of services if
the service has been completely rendered and the performance of the
service has only begun after the PSM Customer has requested the
service to start before the expiry of the withdrawal period and has at
the same time confirmed his knowledge that he loses his right of
withdrawal upon complete performance of the contract. The right of
withdrawal expires prematurely in the case of contracts relating to
digital content if the PSM Customer requests and carries out the
download of the digital content before the expiry of the withdrawal
period, after the PSM Customer has expressly consented to the
execution of the contract being commenced before the expiry of the
withdrawal period and has confirmed his knowledge that by his consent
he loses his right of withdrawal upon commencement of the execution
of the contract. Further, the statutory exceptions pursuantto § 312 g
Sec. 2 BGB (German Civil Code) shall apply.

To exercise the right of withdrawal, you may use the following model
withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Porsche Sales & Marketplace Support - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
phone number: +370 8800 30125 or +370 5 2140719, e-mail
address: smartmobility@It.porsche.com:

- |/We (*) hereby give notice that |/We (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on paper),

- Date

(*) Delete as appropriate

3.10. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in case of
defects apply.

3.11.Porsche Sales & Marketplace’s Liability for Sales via the
Porsche Connect Store

3.11.1. Incase of slight negligence Porsche Sales & Marketplace is liable
only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual obligations
the contract is deemed to impose on Porsche Sales & Marketplace
according to its objectives and purpose and a breach of which
jeopardizes the purpose of the contract and of which are deemed to
be necessary for due and careful completion of the contract and may
with good reason be permanently relied on by PSM Customer. This
liability is limited to the typically foreseeable damage at the time of
entering into the contract.

3.11.2. The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused by
slight negligence is also limited to the extent described in No. 3.11.1.

3.11.3. The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably caused
personal injuries nor to any liability under the German Product Liability
Act and in case of any further mandatory liability. Furthermore, it shall
not apply if and to the extent Porsche Sales & Marketplace has
assumed a guaranty.

3.11.4. PSM Customer shall take all reasonable measures necessary to
avert and reduce damages.

3.12. Data protection

PSM Customer is obliged to inform drivers of a vehicle for which a
Vehicle Link exists on the privacy policy of Porsche Sales &
Marketplace and the possibility of the collection of their personal data
during the use of Porsche Connect Services.

Further information can be found in the privacy policy under
https://connect-store2.porsche.com/It/en/t/privacy.

3.13. Use of Data

3.13.1. PSM Customer acknowledges that in connection with the use of
the Porsche Connect Store, in particular by purchasing Porsche
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Connect Services, certain data - potentially also personal data - are
collected in order to perform the respective contract for purchased
Porsche Connect Services. It may for example be necessary
depending on the purchased Porsche Connect Services for the
provision of such service to collect the status of certain parts or to
collect data on the environment and to analyze such data.

3.13.2.  PSM Customer acknowledges that Porsche Sales & Marketplace
may use data as indicated in No. 3.13.1 in an anonymized form for (i)
the purpose of managing and improving the quality, safety, and
security of Porsche Connect Services and/or PSM Products (including
Porsche vehicles) and (ii) for other commercial purposes. Such usage
of data will be in compliance with applicable data protection law.

3.13.3.  For the above purposes, such data may also be transferred to
other Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this context
and - to the extent such data is anonymized (see No. 3.12.2) - to other
third parties.

3.13.4. If PSM Customer revokes a consent given by him under data
protection law or if he objects to further processing of his personal
data, Porsche Sales & Marketplace may terminate a contract for a
Porsche Connect Service without observing a notice period if Porsche
Sales & Marketplace cannot reasonably be expected to continue the
contractual relationship in question until the agreed end of the contract
or until the expiry of a statutory or contractual notice period, taking
into account the scope of data processing that continues to be
permissible and weighing up the interests of both parties.

3.14. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by
(i)  e-mail: smartmobility@lt.porsche.com or
(i) mail: Porsche Sales & Marketplace Support - ¢c/o Porsche
Sales & Marketplace GmbH - P.0. Box 41 42, 73744
Ostfildern, Germany.

3.15. Applicable Law and Jurisdiction

3.15.1. To the extent that PSM Customer is a merchant, a legal person
under public law or a special asset (Sondervermdgen) under public
law, Stuttgart, Germany is the exclusive forum for all disputes arising
from contractual agreements entered into between PSM Customer and
Porsche Sales & Marketplace.

3.15.2.  For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, PSM Customers who
are consumers also enjoy the protection of the mandatory provisions
of the law of the country, in which the consumer has its habitual
residence. The application of mandatory provisions limiting the choice
of law and in particular the application of mandatory laws of the
country, in which the consumer has its habitual residence, such as
consumer protection laws, shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer
disputes can be found here: http://ec.europa.eu/consumers/odr/.

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB') shall remain unaffected hereby.

3.16.2. If a provision of the sales contract and/or these T&C is invalid, in
whole or in part, the validity of the remaining provisions shall remain
unaffected hereby.

Consumer information pursuant to the German law on dispute
resolution for consumers (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH is neither willing nor obliged to
participate in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information regarding alternative dispute resolution
pursuant to Lithuanian law (the Law on Protection of Consumer
Rights): Customers who are consumers may have a right to use the following
alternative dispute resolution entity for consumer disputes — the State
Consumer Rights Protection Authority, Vilniaus str. 25, Vilnius LT-01402,
Lithuania, http://www.vvtat.It/.

Consumer information pursuant to Regulation (EU) No. 524,/2013:
For the purpose of settling consumer disputes out of court, the European
Commission has established a platform for online dispute resolution (ODR).
The ODR platform can be accessed at http://ec.europa.eu/consumers/odr/.
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11.

1.2,

1.3.

1.4.

1.5.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Ycnosus
Ans ncnonb3oBaHus noptana My Porsche u dyHKLMOHanbHBIX BO3MOXHOCTEW ToproBol nnaTtdopmel Porsche (Bkntoyas marasunH Porsche
Connect), a Tarke ans npogaxu ycnyr Porsche Connect n npogykummn Porsche Sales & Marketplace
(B DanbHeNWem — «<yCnoBUA»)

Cdepa npumeHeHUs u onpeaeneHus

Porsche Sales & Marketplace GmbH (paHee Smart Mobility
GmbH), Porscheplatz 1, DE-70435 LUtyTtrapt (B AanbHeiem
Porsche Sales & Marketplace, PSM unu Mbl) gevictByet nog
www.porsche.com
(i) noptan My Porsche (B panbHenwem
Porsche») n
(i) pasnuuHble yHKUMOHAmNbHbIE BO3MOXHOCTW  TOProBOWM
nnatdopmbl (B AanbHenwem — «ToproBas nnatdopmar)
ans (i) npogaxu asTomobunei Porsche, 3anyactert n apyron
NpoAYKLMK, CBA3AHHOW C aBTOMODOMNEM U He3aBMCHMMOWN OT
Hero (B panbHenwem — « [Mpopykuusa»), a Takke, (i)
3aBMCUMBIX W He3aBUCMMbIX OT asTomobuns, ycnyr (B
AanbHenweM UMeHytoTcst «Ycnyramm» ).

«Moptan My

Monb3oBartenem [Noptana My Porsche n Toproson nnatdopmbl
MOXeT BbITb, Kak ykazaHo Huxke, KnueHT (-bl) (i) u (ii) Npogasel (-
bl).

KnneHTom moxeT (i) sBnsiTbCA notTpebuTernb, B COOTBETCTBUM C
Paspenom 13 [paxpgaHckoro kopekca [epmanum (Blrgerliches
Gesetzbuch, "BGB"), nunbo (i) npopaBel, KoTopbIM, B
cootBeTcTBUM C [y6ruyHbiM [MpaBom wnu  crneuuanbHbIMU
pasgenamu (Sondervermdgen) [NybnuuHoro [pasa, sBnsetcs
topuandeckoe nuuo, npuobpeTatoLlee Mpoaykumno uvnm Yenyru.

MpopaBLOM MOXET SIBNSATHCS

(i) Porsche Sales & Marketplace nnu

(i) MpopaBeL, BbICTyNawLWMA TpeTbel CTOPOHOM (BKMOYas
apyrve komnaHum Porsche) (B ganbHenweM WMeHyembln
MpopaBel, TpeTbenh CTOPOHbI), KOTOPLIN NpeaocTaBnseT
KnveHtam Toprosyio nnowagb Ans  MX COBCTBEHHON
ToproBow nNnaTtgopmbl, Yepes3 KOTOPbIA OHU NPEAOCTaBMAT
1 npogatoT Mpoaykuumio u/nnm Yenyru.

HacTosLwme ycnosus npuMeHsoTCs K

(i) wmcnonb3oBaHuio KnueHtom noptana My Porsche n Toproson
nnatgopme, B COOTBETCTBUM C NYHKTOM 2, a Takke

(i) npopaxu yepes marasvH Porsche Connect, B cooTBeTCTBUM
C NyHKTOM 3.

[aHHble YcrnoBus NpUMEHSIOTCH Takke KO BCeM AanbHenLunm

caenkam ¢ Knuentom.  [lpuMmeHeHMe  NpOTVBOPEYMBbLIX,

OTKITOHSIOLLMXCS UMK [OMNONMHUTENbHBIX ycrouin KnueHTta bynet

UCKMNIOYEHO pJaxe B ToMm criyyae, ecnu Porsche Sales &

Marketplace Hanpsivylo He BoO3paxaeT npoTMB MNOAOGHbLIX
YCINOBUIA.

YcnoBusa nonb3oBaHus noptanom My Porsche Portal wu
Toproeown nnardopmon ans KnueHrta

HoroBop 06 naeHTudukaumoHHoun 3anucu (ID) Porsche ans
nonb3oBaHusi noptanom My Porsche

. Ana nonb3oBaHus noptanom My Porsche Heo6xoaumo 3aknioynTb
poroBop 06 wuaeHTudumkaumoHHon 3anvcu ID Porsche mexay
KnneHtom u Porsche Sales & Marketplace. [HoroBop 06

CrpaHuua 1 ns 7

2.1.2.

2.1.3.

2.14.

2.2,

2.2.1

222.

naeHTudukaumorHon 3anucu (ID) Porsche 3akmtouyaetcs kak
TUNOBOW [AOroBOP O NPEeAOCTaBfIeHUW, MOMb30BaHUKM U 3akKase
Mpoaykumnn nnu Yenyr (a) npu nokyrnke aBTomobuns nocpecTsom
BKIIOYEHUS] HACTOSAILUMX YCINOBUWIA B OTAENbHbIA [JOrOBOP Kynnu-
npogaxun astomobuns, (b) npu peructpaumm B [MopTane
nocpeacTBOM MPUHATUS YCNOBUIA UNK (C) BO BpeMsi 3akasa O4HON
unn Heckonbkux Ycnyr Porsche Connect B MarasmHe Porsche
Connect, B COOTBETCTBUM C MYHKTOM 3.

Cam no cebe poroBop 06 umpaeHTMdmKauvoHHon 3anucy (ID)
Porsche (4To 03HauyaeT 6e3 npofaxu kaknx-nnbo MNpoayKToB nnm
Ycnyr) He HaknagbiBaeT Ha KnueHTa kakvx-nnbo o6s13aTenscTs no
nokynke w/unm obssaTensCcTB no onnare.

CopepxaHue poroBopa 06 wgeHTUdMKaumoHHow 3anucu (ID)
Porsche onpenensieTca HacToAWMMY ycrnyramu, B KaxioMm cryyae
B NocreaHer BepcuM YCMOBWIA MO COCTOSIHUIO Ha MOMEHT
3aKMoYeHNs COOTBETCTBYIOLLIErO [orosopa 06
naeHTudukaumorHon 3sanucu (ID) Porsche. Porsche Sales &
Marketplace MOXeT WM3MEHUTb AaHHble YCMOBUS Ha 3aKOHHbIX
OCHOBaHWSAX, B YacCTHOCTW MO OPUANYECKUM, HOPMAaTUBHbLIM
npuyvHaMm unu no coobpaxeHnsam besonacHocTu. Ecnn Porsche
Sales & Marketplace BHeceT monpaBku B HacTosLMe YCNOBUS
nocne 3akniouveHns [lorosopa 06 MAEHTUMUKALIMOHHOW 3anvcu
(ID) Porsche, nsmeHenuss 6yayT umetb cuny, ecnu oHu ByayT
NpUHATBLI KnueHTom.

KnueHt o006s513aH (i) nNpefocTaBuTb TOYHYHD W NpaBAUBYHO
UHGopMauuo o cebe No COCTOSTHUIO HA MOMEHT perucTpauum B
noptane My Porsche wun (i) B cny4yae CcoOTBETCTBYHOLNX
N3MEHeHUI, HemeaneHHo, 6e3 HeoOOCHOBAHHOW 3apepXKu,
BHECTWM  COOTBETCTBYHOLUME  WCMpPaBIIEHNS  OTHOCWTENbHO
nHopmauun B noptane My Porsche B Ton Mepe, HacKOMNbKO
nogobHaa  wHdopmauusi  aBnsetca  obsAsatenbHoW  AnA
BbiNnonHeHns [oroBopa 06 wuaeHTudukaumornHon 3sanucu (ID)
Porsche. MopobHas obsizatenbHas nHdopmaums obo3HavaeTcst
Kak TakoBas mo TpebosaHuio B noptane My Porsche wnu Ha
Toprosown nnatdopme.

Mepepava ] pacTopxeHue DoroBsopa 06
maeHTudukaumoHHon 3anucum (ID) Porsche
.MNepepava MMetoLerocst y KnuneHrta [oroeopa o6

naeHTudurkaumoHHon 3anvcu (ID) Porsche TpeTbeln cTopoHe He
MoxeT BbITb ocyLlecTBneHa 6e3 cornacoBaHus ¢ Porsche Sales &
Marketplace.

KnueHT 1 Porsche Sales & Marketplace moryt B no6oe Bpems
NOMHOCTbIO  pacToprHyTb [oroBop 06 uaeHTUMKaLMOHHOM
3anucu (ID) Porsche. Porsche Sales & Marketplace, B yacTtHocTw,
MMeeT NpaBo WUCKMIOYUTL OoTAenbHoro KnueHta us noptana My
Porsche n ¢ Toprosow nnatdopmel. PactopxxeHnne dorosopa o6
naeHTudukaumorHon 3anuck (ID) Porsche He noBnusieT HU Ha
Kakol U3 Yyxe paHee 3akmioyeHHbIX, Mexay KrnveHtom wu
MpogaBLUoOM,  [OrOBOPOB  KyNiW-MPOAAXW  OTHOCUTENbHO
Mpopgykumm  wnu  Ycnyr.  PactopxeHne  [loroBopa 06
naeHTudukaumoHHon 3anucu (ID) BcTynaeT B cuny (i) B cnyvae,

MocneaHee o6Hosnenne 04/2022 — Ycnosua
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2.23.

2.24.

23.

2.3.1.

2.3.2.

2.4,

24.1.

24.2.

243.

244

2.5.

2.5.1.

ecnn KnuneHT npuobpen kakyto-nnbo lMpoaykunio unun Yenyry ¢
PMKCUPOBaHHLIM  CPOKOM, MO  WUCTEYEHUM  OCTaBLUErocs
(hVKCMPOBaHHOrO CpOKa Mnu, B MPOTMBHOM crnyyae, (ii) cpasy.

MpekpalieHne pencteua [oroBopa 06 uaeHTUMKALMOHHOM
3anuvcu (ID) Porsche MoxeT ObITb OCyLLECTBNEHO B NMUCbMEHHOM
Buae, No 3MeKTPOHHOW noyvte unu Yepes noptan My Porsche,
yepe3 PyHKUMI0 — « YOanume y4emHyro 3anuchy.

BbilweykasaHHble YCMOBUA HEe BRUSIIOT Ha NpPaBO PacTOPXKEHUS
HoroBopa 06 uaeHTudmKkaumoHHon 3anucu (ID) Porsche no
060CHOBaHHOW NpUYnHE.

Ucnonb3oBaHue ToproBoi nnatcgopmMbl KnueHtom

KnunenTtel ¢ [doroBopom 06 wuaeHTudwmkauymoHHon 3anucu (ID)
Porsche moryT nonbsoBaTbcs Toprosoun nnatdopmon. KnueHTsl
6e3 [loroBopa 06 naeHTugukaumoHHon 3anmeu (ID) Porsche moryT
TaKke nonb3oBaTbCA ToproeBon nnatopMon 4Yepes yHKUMIO
“3akazamb 8 kayecmee eocmsi” (HaCKOSbKO 3TO BO3MOXHO).

KnueHT He MoxeT nomnb3oBatbes Mpogykumern n Ycnyramu gns
HeneranbHbIX Lenemn 1 He JOMMKEH NO3BONATL AENaTh 3TO TPETbUM
ctopoHam. KnueHT He BnpaBe obpabaTtbiBaTb faHHble W
MHGOPMaUMIo, NMOMyYeHHble BO BPEMS MOMb30BaHUS TOProBoM
nnatdopmoii, Ans OenoBbiX Lenen unm packpbiBate NogobHble
AaHHble M MHopMaumMilo NoObIM TPETbUM CTOPOHaM B LENsX
OusHeca.

Ponb Porsche Sales & Marketplace u BbinonHeHue
AOroBOPOB, 3aKNn4YeHHbIX ¢ ToproBow nnarcopmon

Porsche Sales & Marketplace aBnsetca onepatopom Toproson
nnatdgopmel. Porsche Sales & Marketplace v MNpogaseLl TpeTben
CTOpPOHbI MOryT npogasaTb [lpoaykumio w/munu npepocTaBnsiTb
Yecnyrm Ha ToproBon nnatgopme. [lpogasey ykasaH Ha
COOTBETCTBYIOLLEN CTPAHULIE CBEAEHUI NPON3BOANTENS.

®yHkumm Porsche Sales & Marketplace BbicTynatooT B kavectse
nocpegHvuka ANs cOenok, 3aknoyeHHbix mexay KnueHtamum u
popaBuomM  TpeTben  CTOPOHbl  OTHOCUTENbHO  MPOAAXM
Mpoaykumn n Yenyr. Kaxabii 13 nogobHbIX JOrOBOPOB 3aKMOYeEH
HenocpeacTBeHHO Mexay Knventom wu [pogaBuom TpeTben
cTopoHbl. Porsche Sales & Marketplace, B 4acTHocTU, He
BbICTynaeTt B KayecTse npeacTasmTens Kakoro-nméo
Monb3oBaTensi, B YacTHOCTW, kakoro-nu6o lpoaaBua TpeTbero
nvua.  KnveHT  BO3gepxutcss  OT  Kakmx-nnbo  aenctsun,
cnocobcTByOLLMX co34aHuo TNIOXHOro BrnevaTtneHus,
nopaepxveaemoro napTHepctBom ¢ Porsche Sales & Marketplace
UnNn JencTByss OT UMeHu unu B UHTepecax Porsche Sales &
Marketplace. B yactHocTu, Porsche Sales & Marketplace He HeceT
OTBETCTBEHHOCTM 3a Kakme-nnmbo AoroBopa, 3akioyYeHHble Mexay
KnvueHtom un [MpogaBuom TpeTbero nuua. Porsche Sales &
Marketplace He koHTponupyeT u He npoBepsieT uHdOpMauuio,
npepoctaensemyto NpogaBLoM TpeTbero nuua unu Kakum-nnbo
KnueHtom. [ns OOroBopoB, 3akmoveHHbIX Mexay KnveHtom u
[MpogaBuom TpeTbero nuua, MOryT NPUMEHSATLCS MHbIE YCINOBUS,
Takne Kak YCINOBUSI UCMONb30BaHWS WKW YCMOBUS MPOOAXM,
KOTOpble yka3aHbl Ha CTpaHULLe UHCTPYKLUMU NOAO0GHBIX CBEAEHUI
0 npoayKumu.

B cnyvae 3akasza KnueHntom, Porsche Sales & Marketplace
onoBelyaeT lpopjaBua TpeTbero nuua W npegocTaBnsieT emy
AaHHble OTHOCMTenbHO caenku (Hanpumep, umsA  KnuewTta),
HeobxoauMble ANs 3aKMOYEHNs Y BbIMOMHEHUS AOroBopa.

B cnyyae BO3HMKHOBEHMSI KakMxX-NMbO CMOPOB, BbITEKAOLMUX U3
porosopa oTHocuTenbHo Mpoaykuum n Yenyr, MNpopasey n KnveHT
06513yt0TCS HanpsIMyto COTPYAHUYATL ANS HAXOXAEHUS PELLEHNSI.

OTBeTcTBeHHOCTb Porsche Sales & Marketplace pns
ucnonb3oBaHusi ToproBon nnatdopmbl M [doroBopa 06
naeHTudmnkaunonHon sanucu (ID) Porsche

Porsche Sales & Marketplace He npuHMMaeT Ha cebsa Hukakomn
OTBETCTBEHHOCTM 32 TOYHOCTb W MOASIMHHOCTb [OAHHBIX U

252

253.

254.

2.5.5.

2.6.

27.

2.8.

2.8.1.

MHOPMaLMK, MpeaocTaBrieHHbiX  KnueHtom u
TPETbEN CTOPOHbI.

Mpopasuom

B cnyuyae HecyulecTBeHHoOn HebpexHoctun, Porsche Sales &
Marketplace HeceT OTBETCTBEHHOCTb TOMbKO 3a HapylueHue
CYLLECTBEHHbIX [OrOBOPHbIX 06s3aTenscTB  (KapAuHanbHbIX
obs3aTenbcTB). KapanHanbHbiMu 06si3aTenbCTBaMU CYMTAOTCA
[0roBopHble 06513aTenbCTBA, KOTOPbIE AOrOBOP, B COOTBETCTBUM C
3agavamy u LensMu gorosopa, Bo3naraeT Ha Porsche Sales &
Marketplace, HapylleHune KOTOpbIX CTaBUT MOA Yrposy Lefb
[0roBopa U BbINOMHEHME KOTOPbIX CYUTAETCs HeOOXoauMbIM Anst
Hagnexaiwero M o6OyMaHHOro BbINONHEHUSI AOroBopa M Ha
KoTopble KnuneHT MoXeT nomaraTbCs C MOMHbIM OCHOBAHUEM.
OTBETCTBEHHOCTb OrpaHM4MBaEeTCs TUMUYHBIM MPOrHO3UPYEMbIM
ywiepboM No COCTOSIHMI0 Ha MOMEHT 3aKIKYEeHNs 4OroBopa.

INnynag OTBETCTBEHHOCTb 3aKOHHbIX npegcraButenen,
nocpegHukoB U paboTHukoB Porsche Sales & Marketplace 3a
yObITKM, BbI3BaHHbIE HECYLLECTBEHHON HEOPEXHOCTbIO, Takke
orpaHvu4MBaeTCs nNpeaenamMm, oroBOPEHHbIMU B MyHKTe 2.5.2.

BbilweykasaHHOe orpaHuieHne OTBETCTBEHHOCTW HE MPUMEHSETCS
K yOblTkaMm, NPUYMHEHHBIM NpPegHAMEPEHHO WU BCneacTBue
rpyboii HeBpexHOCTH, K NPUYMHEHHBIM yliepbam 340poBbIO NpU
HanMMuMM BUWHbI, a Tawkke K JobOM  OTBETCTBEHHOCTH,
npeaycMoTpeHHon 3akoHoM 'epmaHum «O6 OTBETCTBEHHOCTM 3a
Ka4yecTBO BblMyckaeMoW MpOAyKUuM», B TOM 4ucrne B cryyae
nobon unHoM oba3aTenbHOW OTBETCTBEHHOCTU. Kpome Toro,
BblLLEyKa3aHHOe orpaHuyeHve OTBETCTBEHHOCTU He
npuMeHsieTcs, ecnu Porsche Sales & Marketplace npuHsin Ha cebs
rapaHTuio, B npegenax NpvHATON rapaHTum.

KnueHT npeanpuHuMaeT BCe pasyMHble Mepbl, HeOBXoANMble ANs
npefoTBpaLLeHUs U yMeHbLUeHus yulep6ba.

MpaBa nHTennekTyanbHon co6cTBeHHocTH (UC)

HecmoTps Ha Bblwecka3aHHoe, KNWeHT [omkeH cuntatbes C
npaBamu MHTENIeKTyarnbHOW COGCTBEHHOCTU N He YLLEMNSATb KX,
BKItOYasl, HO He OrpaHuM4uBasicb, aBTOpPCKMe npaBa, obpasupl,
TOproBble 3HaKW U NaTeHThbl (ganee nMmeHyemble kak "Mpasa UC")
Porsche Sales & Marketplace, apyrux lNMonb3osatenei U MHbIX
TpeTbux CTOpoH. KnumeHT o006si3yeTcs BO3MecTWUTb yuiepb u
obesonacutb Porsche Sales & Marketplace ot Bcskoro poaa
xanob, kotopble Apyrue [lonb3oBatenu unM TpeTby CTOPOHbI
MOryT BblABUHYTb npotuB Porsche Sales & Marketplace un3-3a
HapyweHus ux lMpae UC, noctonbky nockonbky KnueHT HeceT
OTBETCTBEHHOCTb 3a nogobHoe Hapywenue. KnuneHt obssyetcs
B3ATb Ha cebsa pacxofbl OTHOCUTENBHO  Heobxoaumon
topuanyeckon 3awmtel Porsche Sales & Marketplace, Bkniovas
BCe cyaebHble U afBOKaTCKME pacxoapbl.

Porsche Sales & Marketplace He ByneT cumTtaTbCst IPUHSABLUMM Ha
cebsi kaknx-nnbo KOMMOHEHTOB, kacatolelics npas MIC TpeTbux
CTOPOH unu apyrux Nonb3oBaTtenem, kak CBOUX.

3awmTa gaHHbIX
Mbl cobntogaem Hally NOnUTUKY KOHPUAEHLMANbHOCTU, KOTOPYHO

MOXHO B nboe BpemMsi HalMTM 3gecb  https://connect-
store2.porsche.com/It/ru/t/privacy.

Ucnonb3oBaHue AaHHbIX

KnveHT noHumaeT, 4To B CBSI3W C Mcrnonb3oBaHveM noptana My
Porsche 1 ucnonssosaHnem Toproeov NnaTtgopmbl, B YHaCTHOCTH,
nokynas [lpogykumio wnu Ycnyru Ha Toprosow nnaTtdopme,
onpefeneHHble AaHHble — MOTEHLMAnNbHO Takke NYHble AaHHble
— cobupatoTcs Anst BbIMOSIHEHUS COOTBETCTBYIOLLETO [JOroBopa
OTHOCWTENbLHO KynneHHon MNpoaykunn nnn Yenyr. K npumepy, ato
MoXeT OblTb HeobxoaumMo, B 3aBMCUMOCTM OT  KyMnEeHHON
Mpoaykumn nnu Yenyru, ana obecneyeHus gaHHon MNpoaykumnen
vnun  Ycnyron B uUensix cbopa  AaHHbIX  OTHOCUTENbHO
onpefeneHHbIX Yactei unu ans cbopa AaHHbIX OTHOCUTENbHO
oKpy>KatoLel cpeapl U Ans aHanvaa nogo6HbIX AaHHbIX.

Ctpanuua 2 us 7
MocneaHee o6Hosnenne 04/2022 — Ycnosua
nonb3osaHua noptanom My Porsche n dyHkumoHanbHbix BosmoxHocTelt Toprosoii nnatdpopmbl Porsche (skntouas marasun Porsche Connect), a takxke ana
npogaxu yeayr Porsche Connect v npoaykuumn Porsche Sales & Marketplace — /iutea — RU — Bepcua 2.2
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2.8.3.
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2.9.1.

2.9.2.
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2.10.

2.10.1.

2.10.2.

3.1.

3.1.1.

3.1.2.

KnueHT noHumaet, yto Porsche Sales & Marketplace moxet
MCMnonb3oBaTh AaHHble, Kak ykazaHo B NyHKTe 2.8.1. B aHOHUMHOM
dopme (i) B uUenax ynpaBneHWs W ynyylleHUs KadvecTsa,
6esonacHocTM M oxpaHbl MMpoaykumn unu Yenyr u (i) B MHbIX
KOMMepYeCkUx Uensix. Takoe ucrnonb3oBaHWe [AaHHbiXx Oyner
COOTBETCTBOBaTb MPUMEHNMOMY 3aKOHOAATENbCTBY O 3aluTe
OaHHbIX.

[ns BbilenepeYncrneHHbix Lenen nogobHble AaHHbIe MOTYT Takke
nepegaeatbCcsi Apyrum komnavusim Porsche n gpyrum Tpetbum
CTOpOHaMm, KoTopble cBsidaHbl ¢ Porsche Sales & Marketplace unu
OPpYrvM I0puanyYecKkUM f1LOM, COrNacHO AaHHOMY KOHTEKCTY, U —
B TOW CTeneHu, B KOTOpPOW MoJoOHble [aHHble SBMASHOTCS
@HOHVUMHBIMU, (CMOTPETb MYHKT 2.8.2) — TpeTbMM CTOPOHaM.

anMeHHeMblﬁ 3aKOH u ropucaukuus

B Tex cnydyasx, korga KnveHT siBnNsieTcsi TOProBOW KOMMaHWEW,
HOPUANYECKMM NULIOM B COOTBETCTBUM C NyBMUYHBIM NpaBoM vnu
IOpUANYECKUM  NIULOM €O CTaTycom  My6nvM4HO-nNpaBoBOro
umyuiectBa (Sondervermégen) B COOTBETCTBMM C MNyBMUYHBLIM
npaBsom, cypa WryTrapTa, epmaHus, obnagatoT
UCKMIOYNTENBbHOW IOPUCAMKLMEN B OTHOLUEHWWN YperynvpoBaHus
BCEX CMOPOB, BbITEKAIOLMX U3 [AOrOBOPOB, 3aKMIOYEHHbIX Mexay
KnuneHTtom n Porsche Sales & Marketplace.

[Ins Bcex crnopoB, BbITEKaLWMX M3 HaCTOSILLEro Aorosopa unu
CBSI3aHHbIX C HACTOSALWMM [OrOBOPOM, TMPUMEHSIETCS NpaBo
FepmaHuMM, 3a  uUcKnoYeHnem  npumMeHeHuss  KoHBeHuuu
O6beanHeHHbIX Haumin o poroBopax MexayHapoaHOW Kynnu-
npogaxun ToBapoB (CISG). HecmoTps Ha npuMeHeHve npasa
[epmaHuu, KnveHToB, sBnsowmxca notpebutenamu, sawuwatoT
obsizaTenbHble MONOXEHWs 3aKOHA CTpaHbl, B  KOTOpOW
notpebuTenb WUMeEEeT CBOE MOCTOSIHHOE MECTO >KUTENbCTBa.
3akoHoaaTenbHble HOPMbI, OrpaHuYnBatoLLMe BbIGOP 3akoHa U, B
YacTHOCTW, MPUMEHEHME 3aKOHOAAaTesNbHbIX aKTOB CTpaHbl, B
KOTOpon KnueHT kak notpebuTtens MMeeT MNOCTOSIHHOE MECTO
XWUTENbCTBA, OCTalTCS B cure 6e3 n3aMeHeHuiA.

MHdopmaumio 06 yperynupoBaHun CrnopoB noTpebutenen B
pexume peanbHOrO BpeMeHn unu 06  anbTepHaTUBHOM
yperynmpoBaHun CropoB notpebuTeneil MOXHO HaWTW 34ech:
http://ec.europa.eu/consumers/odr/.

3aknounTenbHble NONOXEeHUA

KnneHT MoxeT nepeaasaTh Npasa, BO3HMKAIOLLME Y CTOPOH 13
[OTOBOPHbIX ~ OTHOLUEHWI, TPEeTbUM CTOPOHaM  TOMbKO C
nucbmeHHoro cornacusi Porsche Sales & Marketplace. Pasgen
354a Kommepueckoro Kopekca 'epmanuun (Handelsgesetzbuch;
"HGB") ocTaeTcsi HEM3MEHHbIM.

Ecnu nonoxeHwe [aHHbIX YCMOBWIA SIBNSETCA, B MNOSIHOM
obbeMe MMM YacTUYHO, HeOeWCTBUTENbHLIM,  OelCTBUe
OCTaBLLUMXCS MOJIOXKEHWUIA OCTaeTCA HEU3MEHHbIM.

YcnoBus npopax yepe3 marasuH Porsche Connect
OGuee

Ha Toproeon nnatcopme, Porsche Sales & Marketplace
npepoctaBnsetr Knventam MarasnH Porsche Connect (B
AanbHenwem — OnnanH Mara3suH Porsche Connect), B koTopom
Porsche Sales & Marketplace npepgoctaenser (i) ycnyru,
CBSI3aHHbIe C TPaHCMOPTHbLIM CPEACTBOM U HE3aBUCKHMbIe OT HEFO
(8 panbHeviwem - Ycnyru Porsche Connect), a Takxe (ii)
BO3MOXHYIO AarnbHENLLY0 NPOAYKUMIO U yCryrun (B AanbHenwem -
Mpoaykuus PSM).

B kayecTBe [OMOMHEHUS] K BbILLEN3NOXEHHBIM MOMNOXEHUSM,
OaHHbIN NYHKT 3 MpuMeHsieTcs Ans ucnonb3oBaHus OHNamnH
MarasnHa  Porsche  Connect, pana  6poHupoBaHus ¥
ncnonb3oBaHus Ycnyr Porsche Connect, a Takke Ans nokynku u
BO3MOXHOro ncnone3oanus Mpogykumn PSM Knuerntom Porsche
Sales & Marketplace (B ganbHenwem — Knuent PSM). KnueHtom
PSM gaBnsetca [lepBuyHbil  nonb3oBaTenb, BTopuuHbIn
none3oBaTenb 1 O6LWMI Nonb3oBaTenb, Kak yka3aHo B nyHkTe 3.2.

3.2,

3.2.1.

3.2.2.

3.2.3.

3.3.

3.3.1.

Porsche Sales & Marketplace npepgnaraet BbIOOp pasnunyHbIX
ycnyr v npoaykumn. Ans nofo6HbIX AOMNOSMHUTESNbHLIX YCNOBMWIA
MOTyT NPUMEHSITLCS YCIOBWSI UCMONb30BaHUS.

O6wwue

MepBUYHbLIE n nonib3oBaTtenu,

nonb3oBaTenun

BTopuyHbie

MepBUYHLIA Nonb3oBaTeslb MO OTHOLUEHUIO K aBTOMOOUIIO C
mogyrnem Porsche Connect (4To 03Ha4yaeT aBTomMobunb Porsche,
B KOTOPOM MOXHO Morb3oBatbcs Ycnyramm Porsche Connect) —
ato KnueHt PSM, koTopbii siBnsieTcss (a) COBCTBEHHWKOM
aBToMobwuns, (b) aepxartenem asToMobunst u/mnu (C) YneHom
rpynnbl nonb3oBaTternen, koTopas siBHO gonylueHa k Porsche Sales
& Marketplace B kauvectBe [lepBuyHOro nonb3oBatens (B
4YaCTHOCTW, apeHAaTopbl UM paboTHMKKM, KOTOPbIM aBTOMOGMIb
npegocTaBnseTcs B MNOMb3oBaHWe). ABTOMOOWMb C Moaynem
Porsche Connect wmeeT Tonmbko ogHoro  [epBu4YHOro
nonb3oBatens. [epBuyHOMy nonb3oBaTentd AOCTYNEH MOMHbIN
obbem dyHkumii Moptana, OHnamH MarasvHa M 3akasaHHbIX
Ycnyr Porsche Connect. B 4yacTtHoCcTM, 6poHupoBaHue u
HacTpolika TPaHCNOPTHOroO cpeacTea, CBSI3aHHOIro "
HesaBucumoro oT Ycnyr Porsche Connect n npopykuun PSM
SIBMSIETCS JOCTYMHON.

BTopuyHbIM nonb3oBaTenb B OTHOLIEHUW aBTOMOOMNSA C
mogynem Porsche Connect — ato KnveHT PSM, koTopbin He
siBnsieTcsi MepBUYHBIM NONb30BaTENEM, HO KOTOPbIN aBTOPU30BaH
[MepBUYHBIM Monb3oBaTenemM kak BTOpuuHbI nonb3oBaTtens U
KOTOPpbIN 3akntounn [JoroBop 06 naeHTndmkaumoHHom 3anucu (ID)
Porsche. O6bem dyHkumin [Moptana My Porsche, OwnaiiH
MarasvHa Porsche Connect n 3akasaHHbix Ycnyr Porsche
Connect 3aBucut 0T ob6bema npaB, NpefoCTaBNEHHbIX
BTtopuyHomMy nonb3oBatento lMepBuYHbIM Nonb3oBaTeneM u/mnu
cuctemon. B 4yacTHOCTM, OpOHMpOBaHWE YCNyr, CBSA3A@HHbIX C
TPaHCMNOPTHLIM CPEACTBOM He SIBMSIETCS BO3MOXHbIM, B TO Bpemsi
KaK nx KOHUrypauus noAavnHsieTcs npasunam,
npegocTaBneHHbiM [lepBUYHLIM  MONb3oBaTENEM U, COrMacHo
KOTOpPbIM, W OpoHMpOBaHME, W HacTpoWka TPaHCMOPTHOrO
cpefcTsa, CBA3aHHOro M Hezasucumoro oT Ycenyr Porsche Connect
1 npoaykumn PSM, B obLiem ABRSOTCS BO3MOXHbIMMU.

O6wuin nonb3oBaTenb — 310 KnueHt PSM, KoTopbii He
sBnsieTcss HU [epBUYHBbIM, HU BTOpWYHbIM nonb3oBaTernem B
OTHOLWeHNM aBTomMobunsa ¢ moaynem Porsche Connect. Obemy
nonb3oBaTesnto OHnaiiH MarasuH Porsche Connect
npegocTaBnsAeTcs C OrpaHuWYeHHbIM HabopoM yHkuuin. B
yacTHOCTW, OpoHMpOBaHME W  HacTpoWKa  TPAHCMOPTHOro
cpeacTsa, cBs3aHHoro ¢ Ycnyramu Porsche Connect Services, He
SIBMSIETCS BO3MOXHbIM, B TO BpeMsi Kak OpOHMpoBaHME U
HacTpolika TPaHCMOPTHOrO CPeACTBa, HECBSI3aHHOTO C Ycnyramu
Porsche Connect n MNpoagykuuen PSM, sBnsieTcs BO3MOXHbIM.

3akntoyeHue Aorosopa

MpeseHTtauuss Ycnyr Porsche Connect un [Mpogykumn PSM
Products B OnnaviH MarasuHe Porsche Connect He saBnsietcs
CBA3bIBAOWMUM NpPeAnoXeHnem co cTopoHbl Porsche Sales &
Marketplace, 06513bIBalOLLIMM 3aKMOYMTL JOrOBOP KyMnN-MPOAAXN,
a, npocto npurnawatT KnueHta PSM Customer odopmutb
06s13aTeNbHOE 3asiBNeHNe OTHOCUTENbHO TOBApPOB, KOTOPbLIE OH
xoyeT 3akasaTtb U3 Porsche Sales & Marketplace (invitatio ad
offerendum). KnueHt PSM Customer moxeT BblbupaTte Ycnyru
Porsche Connect wnu Tlpoagykunio PSM u3 accopTvmeHTa
npogykumu, npeactaeneHHon B OwlnavH MarasuHe Porsche
Connect n cobupaTtb Ux B Tak Ha3blBaeMyo MarasuHHy KOp3uHy,
Hanpumep, NocpeacTBOM UCMONb3oBaHWUA KHoMkn "[Jobasumb 6
Kop3uHy* (aHrn. Add to Cart). o HaxaTtus kHonku "Saka3amb c
obsisamenibcmeom onnamel” (aHrn. Order with Obligation to Pay)
(nmMbo uTo-TO aHanoruuyHoe), Bce Ycnyrum Porsche Connect vnnu
Mpoaykums PSM, BbibpaHHaa Knuentom PSM, mux obwas ueHa,
BKIIOYAs YCTaHOBMNEHHbIN 3akazom HOC B cooTBeTCTBYlOLLEWN
CyMMe, a TakkKe MOLWMUHbI U TPaHCMOPTHbIE pacxodbl, CHOBa
oTobpaxatoTca Ha obliem 3akase, npegoctasnss KnuenHty PSM
BO3MOXHOCTb 4118 npocmoTpa. Ha gaHHom aTane y KnneHta PSM
6yneT BO3MOXHOCTb WMAEHTUMUMPOBATL UM WUCMPaBUTb Kakue-
nnbo HeBepHbIE 3anncK A0 OKOHYATENBHOrO pasmeLLeHns 3akasa.
o pasmelyeHnss obA3aTenbHOro 3akasa, MoNloXeHUs [oroeopa,
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3.3.2.

3.3.3.

3.34.

3.3.5.

3.4.

34.1.

3.4.2.

3.43.

BKINOYas HacToswme Ycnosus u lMonoxeHns, MoryT GbiTh ele
pa3, B BOCNpou3BoauMMON hOpMe, MONyYeHbl U COXPaHEeHbI
Knunentom PSM. Yepes kHonky "3akasamb ¢ 0b6s13amenbcmeom K
onname"” (avrn. Order with Obligation to Pay) (nubo 4TO-TO
aHanoruyHoe), KnneHt PSM nogaet obs3aTenbHoe npeanoxeHue
ANS 3aKMoYeHns JoroBopa Kynnu-npoaaxun OTHOCUTENbHO Ycnyr
Porsche Connect unu Mpogykumn PSM, cobpaHHbIX B KOP3WHY.
OpHako, NpeanoxeHne MOXeT OblTb NPefoCTaBEeHO 1 NepesaHo
TONMbKO B TOM cny4ae, ecnu KnueHt PSM nogTteepxaaeT u, Tem
camblM  BKMNOYaeT B NpeanoXeHne AaHHble YCrnoBus K
MonoxeHus, HaxxaTMeM COOTBETCTBYHOLLEN KHOMKU.

Porsche Sales & Marketplace 0b6a3yeTcs nogTBepanTb nonyveHve
3aka3a KnveHta PSM no anekTpoHHoi noyte. OgHako, nogobHoe
NoATBEPXAEHME O MOMyYEeHUU elle He SBMSeTCS opuanyvecku
0653yOLLMM NPUHATUEM 3aka3a KnueHta PSM.

[oroBop BCTYnWT B cuny TONbKO Nocne Toro, kak 3aka3 KnveHTa
PSM 6ypetr noatBepxgeH co cTopoHbl Porsche Sales &
Marketplace. MoaTBepxaeHne 3akasa co cTopoHbl Porsche Sales
& Marketplace MoxeT 6blTb 0odOpMneHO MocpeacTBOM
00bsABNEHNA B TEKCTOBOM (hOpMe, HampuMmep, 4Yepes OTMpaBKy
NMUCbMEHHOTO MOATBEPXAEHUSI 3aka3a 3NIEKTPOHHLIM MUCbMOM,
npegoctasnssa Ycnyrn Porsche Connect unu yepes Porsche Sales
& Marketplace, nepenasas lMNpopykuuto PSM ans otnpasku un
uHdopmMmupyst cooTBeTcTBeHHO KnveHnta PSM. [Jorosop kynnu-
npofdaxu 6yoeT perynupoBaTbCsl UCKIOYMTENBHO coaepXKaHnem
NPUHATUS 3aKa3a M HacToAwmx YcnoBui u MNMonoxeHnn. YCTHble
cornaweHuss unu obellaHns [OencTBUTENbHbl TOMBbKO B TOM
crnyyae, ecnu YnosfiHOMOYeHHbIn paboTHuk Porsche Sales &
Marketplace nogTBepann ux B NCbMEHHOM BUZeE.

B cnyyae, ecnu Ycnyrn Porsche Connect, 3akazaHHble KnveHTom
PSM He MoryT 6biTb 4OCTaBneEHbI, HanNnpuMep, n3-3a OTCyTCTBUSI
COOTBETCTBYIOLMX TOBapoB Ha cknage, unu Ycnyrm Porsche
Connect He MoryT GbITb Oka3aHbl, Porsche Sales & Marketplace
MOXeT BO3[epXaTbCA OT MPUHATUS 3akasa. B Takom cnyyae
poroBop He 3akniovaetcs. Porsche Sales & Marketplace
onosectuT KnneHta PSM 06 atom 6e3 HeonpaBgaHHOW 3a4epKKu.

Ycnosua pgoroBopa OyoyT coxpaHeHbl Mocne  3aknouveHust
goroBopa, Ho bonblie He 6yayT goctynHbl Ans Knventa PSM.
OpHako, KnueHt PSM 6ypet obecneyeH BCEMM OOrOBOPHbIMU
MONOXEHUSIMU U JaHHBIMU YCIIOBUSIMU (MO 3MEKTPOHHOW MNo4Te
U1 NocpeacTBOM NMCbMA).

BpoHupoBaHue ycnyr Porsche Connect

OpHa wnn Heckonbko Ycnyr Porsche Connect moryt 6biTb
oTaenbHo 3abpoHupoBaHbl B OHnaiH MarasuHe Porsche Connect
Store B COOTBETCTBUM C HACTOSALLMUMM YCIOBUSAMU U BO3MOXKHBIMM
AOMONMHUTENbHBIMYA  AEACTBYIOWMMM  YCMOBUSMU MOSNb30BaHNS.
Ecnn  nonoxeHve  HacTosilMX  YCMOBWIA  MPOTUBOPEYUT
COOTBETCTBYHOLIMM [OMOMHUTENBHLIM YCMOBUAM MOMb30BaHUs,
npeanoyTexHne oTAaeTcs AONOMHUTENbHBIM Ycnosuam
nonb30BaHus.

[ocTynHOCTb, ONncaHne, CPoK AENCTBUSA, MOCTaBka, OOHOBMNEHWS,
ueHbl Yenyr Porsche Connect oroBopeHbl B OHnaiiH MarasuHe
Porsche Connect n moryT 6biTb ykasaHbl B [AOMOINHUTENbHBLIX
ycnoBusix nonb3oBanus. [loctynHocTe Ycnyr Porsche Connect
Services 3aBucuMT OT 0BOpygoOBaHWs  COOTBETCTBYHOLLENO
aBTOMOGUNISA.

Ycnyru Porsche Connect, cBsizaHHbIE C aBTOMOGUNEM, MOTYT ObITh
3abpoHupoBaHbl  Tonbko [lepBMYHbIM  nonb3oBaTeneMm Ans
aBToMObuna ¢ mogynem Porsche Connect, ansi yero B lNopTtane
My Porsche cyuwecteyeTr cooTtBeTcTBytoWwasa Ccbinka Ha
aBToMObunb (cMoTpeTb NyHKT 3.4.4). Ycnyru 3akpenneHbl 3a
KOHKpPETHbIM aBTOMOBMINEM 1 He MOryT BbITb NepeaaHsl Apyromy
aBTomobunio ¢ mogynem Porsche Connect unu  6bITb
ucnonb3oBaHel B Apyrom asBTomobune ¢ mogynem Porsche
Connect. 310 ycnosue Takke AEWACTBYET M B TOM Crnydae, ecnu
[MepBuYHBIN Nonb3oBaTeNnb COOTBETCTBYIOLLIErO aBTomMobuns c
mopynem Porsche Connect Takke OAHOBpEMEHHO SABNSETCA U
MepBuYyHBIM Nonb3oBaTeneMm Apyroro aBToMobuns ¢ mopynem
Porsche Connect.

34.4.

3.5.

3.5.1

3.5.2.

3.5.3.

3.6.

3.6.1.

3.6.2.

3.7.

3.7.1.

B noprane My Porsche KnueHt PSM moxeT npoBepuTb,
3aperucTpupoBaH N ero aBToMobWUnb B MAEHTUMKALMOHHOMN
3anvcwm (ID) Porsche n, ecnu aa, To Kakne aBToMobMIM NpMBsi3aHbl
Kk [oroBopy 06 wuaeHTudmKkaumoHHon 3anucu (ID) Porsche (B
nansHenwem — Ccbifika Ha aBTOMOGUIbL) 1 No Kakol Ccbinke Ha
aBTOMOGOWNb OHW onpeaerneHbl kak NepBuyHble unn BTopuyHble
nonb3oBatenu. Ecnu B MNoptane My Porsche ans NepBuyHoro
nonb3oBatens Ccbifika Ha aBTOMOOUIb He yka3aHa, [epBuYHbIN
nonb3oBaTtenb MoxeT notpebosatk B [Moptane My Porsche wnnu
yepes LeHTp Porsche yctaHoBuTb B [opTane COOTBETCTBYIOLLYIO
Ccbliniky Ha aBTOMOOMIIb. YCTaHOBKa COOTBETCTBYIOLLIEN CChINTKU Ha
aBTOMOGUNb MOXeT 3aBuceTb oT npeaocTaBneHns
COOTBETCTBYylOLLEro  Aoka3atenbctBa Porsche Sales &
Marketplace, a B cnyyae 6biBLIero B ynotpebnexnuv asTomobuns,
OT yAarneHus cooTBeTcTByoLeln CCbifkn Ha aBTOMOBWMb ObIBLLUM
MepBrYHBIM NONb3oBaTeNeEM B COOTBETCTBUM C MyHKTOM 3.6.1 (i).

Mpopaxa npogykuun PSM

.OtgenbHble unu Heckonbko Mpogyktoe PSM MoryT otgernbHo

nokynatecsi B OnnavH MarasvHe Porsche Connect B
COOTBETCTBUWN C HACTOSILLUMW YCMOBUSIMW U [OMNOMHUTENbHBIMU
yCrnoBvsMK nonb3oBaHus. Ecnu nonoxeHve HacToALWMX yCnoBui

npoTuBOpEeYnUT  OONOJIHUTENbHbIM ycnosuam nonb3oBaHuA,
npegnoyrteHne oTaaeTcd OONONTHUTENbHBbIM ycnosuam
nonb30BaHUA.

[ocTynHocTb, onucaHue, (B 3aBUCMMOCTU OT KOHKPETHOTO Cryyas)
ycroBve, LeHa, Yycrnosus onnatel K oTnpasku [poaykuun
oroBopeHbl B OHnanH MarasuHe Porsche Connect un moryt
yKasbIBaTbCHA B AOMOMHUTENbBHBIX YCIOBUSIX MOSIb30BaHUS.

Moxanyiicta, obpaTuTe BHUMaHWe, 4To nokyrnka MNpoaykunm PSM
MOXeT 3aBuCeTb OT ApyrMx u bonee nogpobHbIx ycnosui. Ecnn
310 BydeT umeTb MecTo, Mbl HarnNsSAHO yKaXem Ha 9To nepefq,
NOKYMKOW.

Mpopaxa nivnu 663BOSBpaTHaH ycTynka aBTOMOOMNSA

B cnyuyae npogaxu unu 6e3Bo3BpaTHOM YCTYMKu aBTOMOGUNSA C
mopynem Porsche Connect TpeTbeli cTopoHe (B AanbHewnem —
MNokynatenb ObiBWero B YynoTpe6bneHun aBTOMOGMNA),
[MepBuYHbIN nonb3oBaTenb OOMmKeH (i) yaanuTb
cooTBeTcTBYOLWYO Ccbinky Ha asTomobuns B [lopTane My
Porsche u (ii) ypegomutb MNokynatens 6biBLwero B ynotpebneHmu
aBToMobuns o NbbIx cywecTBytowmx ycnyrax Porsche Connect
Ana  cooTBeTCTByloLero asTtomobunsa ¢ moaynem Porsche
Connect.

B cnyyae npogaxu unv 6e3B03BpaTHOM YCTYNKU aBTOMOOUNS C
Mogynem Porsche Connect, [lepBuyHbIi nonb3oBaTenb, B
OOMONHEeHNM K CBOeMy MpaBy Ha pacTtopxeHue [oroBopa 06
naeHTudukaumorHon 3samucu (ID) Porsche, B cooTBeTCcTBUM C
NYHKTOM 2.2.2, nMeeT NpaBo MnpekpaTuTb OeWcTBue Bcex Ycnyr
Porsche Connect B oOTHOWeHUM K COOTBETCTBYHOLLEMY
aBTOMOOUINIO MyTEM yBEOMIIEHNS HEe MO3AHee YeM 3a 2 Hefdenu
0o KoHua wmecsiua. Ecnu npepoctaBnenne Ycnyrn Porsche
Connect npekpaliaetca OO UCTeYeHUs] ee cpoka OeWCTBUS B
cooTBeTCTBMM € npeanoxeHnem 1,  cooTBeTCTBylOLas
npousBeeHHass onnata He Bo3BpawaeTcs Boobuwe (gaxe
nponopuuoHansHo).  OpHako, [okynaTenb  GbiBwero B
ynotpebneHnn aBTOMOOMNS MOXET MNOnb30BaTbCA YCNyron B
TEeYeHMe OCTaBLUErocsi Cpoka, ecnu oH 3akntouut [orosBop 06
naeHTudukaumoHHon 3anucu (ID) Porsche wu  3abpoHupyeT
cootBeTcTBytowyto  Yenyry Porsche Connect. [lepBuyHbIv
nonb3oBaTenb BnpaBe AoroBopuTbes ¢ [Nokynatenem GbiBLuiero B
ynoTpebneHnm aBToMo6UIsi 0 BO3MOXHOW KOMMEHCALUMN B CyMMe
ocTaslencs ctoumocTn Yenyr Porsche Connect.

CpoK AeAcTBUA M NpeKpalweHue npepoctaBneHus Ycnyr
Porsche Connect

Horosopa Ha Ycnyrn Porsche Connect, B OTHOLUEHUM KOTOPbIX
Obin  cornacoBaH (UKCMPOBAHHBIA CPOK WX AencTBusa 6e3
aBTOMaTWM4YeCcKOro NpoArneHusl, He MOoryT ObiTb pacToOprHyTbl B
ofHOCTOpOHHeM nopsake. [lorosopa Ha Ycnyru Porsche Connect,
B OTHOLLEHWM KOTOPbIX ObliN COrnacoBaH Apyron CPpoK Ux AencTeus
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3.7.2

3.7.3.

3.7.4.

3.7.5.

3.8.

3.8.1.

3.8.2.

(T. e. Opyron Hexenu OUKCMPOBaHHbLIA CPOK AEWCTBUSI JOroBopa
6e3 aBTOMaTWM4ecKoro npoasfieHnsl) MoryT ObiTb NpeKpaLleHbl
Porsche Sales & Marketplace n, ecnu 3aTto OT TpaHCNOPTHOroO
cpeactBa He 3aBucswas Ycnyra Porsche Connect, KnueHTom
PSM wunu, ecnu 3To C TpaHCNOPTHbIM CPEACTBOM CBSi3aHHas
Ycnyra Porsche Connect, [lepBunyHbiM nonb3oBaTenemM, B
COOTBETCTBMM C HACTOAWMM MyHKTOM 3.7, B 4acTHOCTW, B
COOTBETCTBMM C Nepuofjamu yBEeOOMIEHUS, W3MOXEHHbIMU B
nyHkre 3.7.2.

. fQoroeop Ha Ycnyry Porsche Connect, B 0THOLEHWM KOTOPOro Gbin

cornacoBaH  (OMKCUPOBaHHbLIA ~ CPOK  €ro  OencTeBus  C
aBTOMaTUYECKUM npoaneHvem Ha nocnegyoLine
hVKCMpOBaHHbIEe  Mepuodbl, MOXeT ObiTb npekpaweH c

npeaBapuTenbHbIM - yBeAOMIEHMEM 3a 2 Hedenu [0 KoHua
MKCMpOBaHHOTO  Mepuoga MMM A0  KoHua  noboro
(hMKCUPOBaHHOTO MPOAJSIEHHOrO Mepuoaa, criedylowero rfocre
aToro.

[HoroBop Ha Ycnyry Porsche Connect, B OTHOLLEHUM KOTOPOTO Gbin
cornacoBaH (hMKCUPOBaHHbIV CPOK ero AeNCTBUsi C Nocneayowmm
aBTOMaTMYeCKUM NPOAJIEHNEM Ha HeonpederneHHbI CPOK, MOXeT
ObITb NpekpalleH C npeaBapuTenbHbIM yBeJOMNeHuem 3a 2
Hegenu [0 KOHUa UKCMPOBAHHOrO nepvopa, a 3aTteM C
npeaBapuTenbHbIM YBEAOMMEHWEM 3a 2 Hegenu [0 KOHua
KaneHgapHoro mecsua.

BeccpouHbii gorosop Ha Ycnyry Porsche Connect moxeT 6biTb
pacToprHyT ¢ NpeaBapuTenbHbIM YBEAOMMNEHUEM 3a 2 HEAENWU [0
KOHLa kaneHaapHoro mecsua.

Ycnosua nonb3oBaHUsi cooTBeTcTByloWwen Ycnyron Porsche
Connect MoryT perynupoBaTb CMNocobbl OTKIOHSOLWErocs oT
HOPMbI PaCTOPXEHUS.

B cnyyae npekpalwienuss [JoroBopa 06 wuaeHTUUKALIMOHHON
3anucu (ID) Porsche, cormacHo nyHkty 2.2, Ycnyru Porsche
Connect B ntobom cnyyae byayT npepgocraBnatecs KnueHty PSM
B COOTBETCTBUW C AENCTBYHOLLMMY MYHKTAMU HACTOSILLMX Y CNOBUIA
n TlonoxeHWn [0 WCTEYEeHWss WX COOTBETCTBYIOLLEro CpokKa
OEeNCTBMA UNWN MNpeKpaLleHns uUx OEeUCTBUSI B COOTBETCTBUM C
HacTOAWMM MyHKTOM 3.7.

MpekpalyeHne OencTBMA B COOTBETCTBMM C MyHKTOM 3.6.2 1 C
HacToAWwMM nyHKTOM 3.7 MoXeT ObiTb OCYyLLECTBMEHO B
NUCbMEHHOM BUE NO 3NIEKTPOHHOW NOYTE, UMW, ECNN 3TO AOTOBOP
C aBTOMaTM4eCcKknM npogneHvem, yepes MNoptan Porsche Connect
yepe3 dyHKumio "OTMEHUTb aBTOMaTU4Yeckoe npoaneHne” (aHrn.
Terminate Automatic Prolongation).

BbllweykasaHHble YCMOBWSI OCTaBMSOT B MOMHOW Cune npaBo
pacTopeHusi Mo OBGOCHOBAHHOM MpUYMHE, a Takke He UMEKT
BIMSIHASE HA 3aKOHOAATESIbHLIE MOMOXKEHUSI O PaCTOPXKEHWUU
noTpe6UTEeNbCKUX OrOBOPOB Ha LMGPOBLIE NPOAYKTHI.

WU3meHeHus Ycnyr Porsche Connect

Porsche Sales & Marketplace moxeT nsmenutb Ycnyrn Porsche
Connect no cnepytowym npyymHam: (i) 4ns ynyyweHus octyna K
Ycnyram Porsche Connect n nx ncnonb3oBaHusi, B TOM Y1cne Ans
pobaBneHns HOBbIX PYHKUWWA, (ii) ecnv nameHeHne Heobxoaumo
ans apantaumm Ycnyr Porsche Connect k u3MeHuBLUMMCS
3akoHogaTenbHblM TpeboBaHusm, (i) ona agantaumm Ycnyr
Porsche Connect k TEXHUYECKMM U3MEHEHMAM unu paspaboTkam
B cucTemax, koTopbiMu ynpaensieT Porsche Sales & Marketplace
UKW TPETBU CTOPOHbI, YTOOLI UMETb BO3MOXHOCTb NPEAOCTaBNATb
Yenyrn Porsche Connect Knuenty PSM, vnu (iv) agantuposatb
Ycnyrn Porsche Connect k TexHuyeckum paspabotkam B
CUCTEMHOWN cpefe nonb3oBaTenen.

Jloboe Takoe wu3MeHeHMe [OIKHO npou3BoauTbCcH  6es
pononHuTenbHblx 3atpat ans Knventa PSM, n Knnent PSM
[OIMKeH ObITb MPOMHAOPMUPOBAH 006 W3MEHEHUUM B SCHOM W
NoHATHOW chopme. Ecnu nameHeHve Bonee 4yem HesHauYUTENMbHO
noenusieT Ha BO3MOXHOCTb KnmneHta PSM nonyuuTtb goctyn k
cooTBeTcTByoLen Ycnyre Porsche Connect unmn Ha ee ygobcTeo
ucnonb3oBaHns, Porsche Sales & Marketplace 3apaHee

3.9.

npouHdopmupyet KnueHta PSM B pasymHble CpokM U Ha
HafeXHOM HocuTene O 0COBEHHOCTV M BPEMEHU U3MEHEHWs, a
Takke O CBOEM MpaBe pacToprHyTb AoroBop ¢ Porsche Sales &
Marketplace 06 wucnonb3oBaHWM COOTBETCTBYKOLWEN Ycnyru
Porsche Connect. B Takom cnyyae KnveHT PSM umeeT npaBso
pacToprHyTb goroBop 6ecnnatHo B TeueHnve 30 gHeW ¢ MOMeEHTa
nony4yeHus  ykasaHHoW  uHdopmaumn. Ecnu  m3ameHeHve
npouncxoauT nocne NonyyeHus ykasaHHoW MHpopMaumu, Bpems
MN3MEHEHWSA [OMMKHO 3anofiHUTbL BPEMS MOMYyYEeHWs YyKasaHHOM
MHdOPMauMM B Liensx pacyeTta ykasaHHoro cpoka. KnueHt PSM
MOXET PpacToprHyTb COOTBETCTBYIOLUMIA [OOrOBOP OTNPaBvB
Porsche Sales & Marketplace (Porsche Sales & Marketplace
Support - c/o Porsche Sales & Marketplace GmbH - P.O. Box 41
42, 73744 Ostfildern, M'epmanusi, Homep TenedoHa: +370 8800
30125 wnm +370 5214 0719, agpec 9NEKTPOHHOM MOYTbI:
smartmobility@It.porsche.com) cooTBeTCTBylOLIEE 3asBNEHUE,
Hanpumep: NUCbMO, OTNPaBMEHHOE MO NOoYTE, ANEKTPOHHON NoyTe
Unu, ecnu MNpUMEHMMO, MOLIMA  APYTUMU  TEXHUYECKUMU
cpencteamu, npegoctaBneHHsiMu Porsche Sales & Marketplace
WNN TPETbMMM cTopoHamu Ansa aTton uenu. OgHako KnneHt PSM
HEe MOXeT pacTOprHyTb COOTBETCTBYHLMA  [OrOBOP B
COOTBETCTBUM C ITUM MYHKTOM, €CNN HapylleHue sBnseTcs
He3HauuTenbHbIM Unn ecnu KnueHt PSM coxpaHsieT gocTtyn K
HensmeHuBLerica Ycnyre Porsche Connect unu BO3MOXHOCTb ee
MCMonb3oBaHns 6e3 Kakux-nnbo AoNONHUTENbHbIX 3aTparT.

MpaBo noTpe6uTenen Ha oOTMeHy AeMCTBUA JOroBopa

Ecnu KnneHt PSM siBnsietcst notpebuternem B COOTBETCTBUM C
Pasgenom 13 paxagaHckoro kogekca epmanum (BGB), oH/oHa
MMeeT NpaBo OTMEHWUTL AeNCTBUE Aorosopa B TeveHve 14 gHen B
cnyvae (i) 6poHupoBaHusi Ycnyr Porsche Connect ,cormacHo
nyHkTam 3.3 n 3.4, a Take B cnyyae (ii) nokynku Mpogykumu PSM,
B COOTBETCTBUM C NyHKkTamu 3.3 1 3.5 OTKNoHsoLWeecs OT HOpMbI
npaBo OTMeHbl [EeWCTBUSA [0roBopa MOXeT MPUMEHATLCA K
Knuentam PSM, koTopble sBnsiTca notpebutenamm u B
nogobHoMm cnyyae gormkHa 6biTe NpegocTaBneHa onpeneneHHas
nHdopmauus. Motpedbutenem, B cootBeTcTBMM ¢ Pasgenom 13
IpaxpaHckoro kopgekca lepmaHun (BGB), cuutaetcsa nwoboe
dusnyeckoe nNnLo, KOTOPOe 3aKroyaeT IPUANYECKYIO CAENKy B
Lensx, KoTopble NpevMyLLEeCcTBEHHO HaxoasTcs BHe ero/ee
Toproenu, 6usHeca unu npodeccun. Hwuxe Knuenty PSM
npefcTaBneHbl ero/ee npasa Mo OTMEHe AeNCTBYSA 4OroBopa:

Yka3aHusi no oTMeHe AencTBuUs AoroeBopa

MpaBo Ha OTMeHy AenMCcTBUA AOoroBopa

Bbl umeeTe NpaBO OTMEHWUTb OENCTBME HACTOSLLEro AOroBopa B
TeueHue 14 gHewn 6e3 ykazaHus Kakux-nmbo npuyunH. CpoK oTMEHbI
nenctBna goroBopa ucTekaeT uyepe3 14 pgHem (i) co gHs
3aKIOYeHNs [oroBopa, ecnv Bbl npuobpetanu Ycnyru Porsche
Connect u (ii) co AaHA, Koraa Bbl UMK TpeTbE NULO, yKazaHHOe BaMu
(koTopoe He ABnsieTca NepeBo3ynkom) nonyuunum MNpoaykuuo PSM,
KyMreHHylo BaMu, WM B Clydae [JOoroBopa, Kacarollerocs
Heckonbknx BuaoB Mpoaykumn PSM, 3akasaHHOW Bamy B OOHOM
3aKase W OTNpaBfieHHOW OTAEMNbHO, CO AHS, KOrAa Bbl UMW TPETbE
nnUo, yKasaHHoe BaMu (KOTOpPOE He SIBNSIETCA NepeBO3YMKOM)
nonyuunu nocnegHioto Mpoaykumio PSM, kynnenHyto Bamu. [ns
OCYLLECTBIEHMS PaBa Ha OTMEHY [1eCTBUS JOFOBOPA, Bbl AOIKHbI
nHgopmMmpoBaTtb Hac (Porsche Sales & Marketplace Support - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, 'epmanus, Homep TenedoHa: +370 8800 30125 wnu
+370 5214 0719, agpec 3NEKTPOHHOMN noyThl:
smartmobility@lt.porsche.com) o cBoem peweHun 06 OTMeHe
OeNCTBUA HacTosilero JoroBopa (Hanpumep, Ha OCHOBaHWM
nMcbma, OTNPaBIIEHHOrO MO NOYTE UKW MO 3NIEKTPOHHON NnouyTe). Bbl
MOXeTe BOCMOMb30BaTbCS MPUMNOXEHHOW (HOPMON-LLabroHoM
OTMEeHbl [OeNCTBUS [oroBopa, HO 3TO He obsizaTenbHo. YTOGbI
YINOXWUTBCA B OFOBOPEHHbIE ANsi OTMEHbl OEWCTBUA [OroBopa
CpOKWM,  [OCTATOYHO  HampaBWTb  Ham  coobuieHne 06
OCYLLECTBINEHUN BaMW MpaBa Ha OTMeHy OeWCTBUsSi [oroBopa A0
UCTEYEHUs1 CpOKa, YCTAHOBMIEHHOrO AN OTMEHbl [eNCcTBUs
gorosopa.
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MocnepcTBMA 0OTMeHbI AeCTBUA AOroBopa

Ecnn Bbl OTMeHWTE [eWCTBME HacCTOsILEero [oroBopa, Mbl
BO3MECTMM BaM BCE MOMyYEHHble OT Bac MNnaTexu, BKI4Yas
CTOMMOCTb  [OCTaBKM (3@  MWCKMIOYEHUEM  OOMOMHUTENbHbIX
n3aepXek, BblTeKaloLwmx U3 BalLero Bbibopa Buaa 4OCTaBku, UHOTO,
HEeXenu caMblii AelleBbl BUA npeanaraeMon HaMmu 4oCTaBku), 6e3
3afepxku, n B mobom cnyyae He nosgHee YeM B TeveHne14 gHen
CO [Hsl, korga Mbl 6binn yBeAOMMEHbI O BalLEM PeLLIEHUN OTMEHNUTb
nencTBMe Hactosiwero gorosopa. Mbl npousBegeM  Takyko
KOMMEHCaLMI0 TakUM >xe cnocobom onnatbl, KakuM Bbl NPOU3BENN
onnaty nepBoHavyanbHOW TpaH3akuuMu, ecnu Bbl He Oyget
OroBOPEHO NHa4e; B NtoboM cnyvae Bam He NpuaeTcsl NPoM3BOaUTb
HUKaKWe nnaTexu BcreacTeme nodobHow komneHcauun. Ecnv Bbl
notpeboBanu HayaTb NpegoCTaBriEHWE YCryr BO BpPeMsi CPOKa,
YCTaHOBIIEHHOIO A1 BO3MOXHOW OTMEHbI IeCTBUS [OrOBOPA, Bbl
OOMKHbI ONNaTUTb Ham CyMMY, MNPOMOPLMOHAnbHy ycnyram,
npefocTaBneHHbIM 4O MOMEHTa Nory4YeHus Ballero coobLueHust 06
OTMeHe AeNCTBMA AOroBopa.

WHdopmaumsa 06 ncteueHnn cpoka AencTBUA NpaBa Ha OTMEHY
OencTenA gorosopa:

MpaBo Ha OTMeHy MCTeKaeT MpexAeBPeMeHHO Kacaemo YCnyru,
KoTopas Oblfa NMOMHOCTLIO OKasaHa, a oka3aHue ycryrM Havanocb
TONbKO Nocre Toro, kak KnueHt PSM noxenarn, 4tobbl ycnyra 6bina
oKkasaHa [0 WCTeYeHWs cpoka [AeWCTBMA npaBa Ha OTMeHy
fAeiicTBMA [JoroBopa, M B TO Xe Bpems MoATBepawun CBoe
NMoHMMaHue O TOM, YTO TepsieT MpaBO OTka3aTbCsi OT JOroBopa
rocfne MOfIHOro ero ucnonHexus. paBo Ha OTMeHy wWcTekaeT
npexaeBpeMeHHO B CIlyyae [OroBOPOB, Kacalowmxcs LmdpoBoro
KOHTeHTa, ecnu KnveHT PSM 3anpawwvBaeT u ocylwectBnsieT
3arpysky UMPOBOro KOHTEHTa OO WCTEYEHWs Cpoka OencTsus
npaBa Ha OTMeHy AEeNCTBUSI JoroBopa, rnocne Toro, kak KnueHt
PSM scHo Bbipasun cornacve Ha BbIMONIHEHME [AOroBopa Ao
OKOHYaHWA Nepuoga oTkasa U NoATBEpPANN CBOE NMOHUMAaHUe Toro,
YTO OH TepsieT CBOE NPaBo Ha 0TKa3 OT A4OroBopa nocne Hayana ero
BbINOMNHEHNSA. B panbHedlueM nNpUMeHsoTCa NpefycMOTPeEHHbIe
3aKOHOM MCKITIOYEHUsI B COOTBETCTBUM C naparpacgom § 312 6
nyHkT 2 BGB (paxgaHckoro Kogekca M'epmanun).

[ns ocyllecTBNeHUs NpaBa Ha OTMEHY Bbl MOXETE, HO He 06si3aHbl,
ucnonb3oBaTh  HWXecneaywowmii  obpasel, OpMbl  OTMEHbI
AeWncTeus gorosopa.

O6paseu hopMbl OTMEHbI AeCTBUA JOroBoOpa

(3anonHuTe 1 BepHUTE (DOPMY TOMbKO B TOM Cryyae, ecnv Bbl
XOTUTE OTMEHUTb AeNCTBKE JOoroBopa)

—  Komy: Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, M'epmaHusi, Homep TenedoHa: +370 8800 30125
mnn  +370 5214 0719, agpec 9neKTPOHHOW  MOYThbI:
smartmobility@It.porsche.com:

- Alvel (*) HacTosAwwm ysBegomnsAlo (-em), 4yto SA/Mbl (¥)
pactoprato (-em) mon/Haw (*) goroBop Kynnu-npogaxu (*)
cnegywwmx ToBapoB () O nNpedocTaBfeHuu CrneayLwwmx
yenyr (%),

—  3akasaHo (*)/ nonyyeHo (*),

-  Wwmsa notpebutens (-new),

—  Appec notpebutens (-new),

— TMopnuce notpebutens (-nei) (Tonbko, ecnu HacTosLias
cdopma 3anonHeHa Ha Bymare

— [JOarta

(*) Yoanume HeHyxxHoe coomeemcmeeHHO

3.10. MpaBa B cny4yae o6HapyxeHus pedekToB

Mpu obHapyxeHun aedekToB oTHOoCcMTeNbHO Npas KnueHta PSM,
NPUMEHSIIOTCS 3aKOHOAaTeNbHbIE HOPMbI.

3.11. OTBeTcTBeHHOCTb Porsche Sales & Marketplace 3a npogaxy
B OHnanH MarasuHe Porsche Connect

3.11.1. B cnyyae HecyliecTBeHHoW HebpexHocTn Porsche Sales &
Marketplace HeceT OTBETCTBEHHOCTb TOMbKO 3a HapyLUeHWUs
CYLLECTBEHHbIX [OroBOPHbIX 00A3aTenbCTB  (KapAvHanbHbIX
obs3atenbctB). KapauHanbHbiMM 00A3aTeNbCTBaMU CUUTAOTCS
CyLLEECTBEHHbIE AOrOBOPHbIE 06513aTeNbCTBa, KOTOPbIE AOrOBOP, B
COOTBETCTBUMN C OObEKTamMy M LensMu Jorosopa, Bo3naraeTt Ha
Porsche Sales & Marketplace v BbinonHeHne KoTopbIX cyMTaeTcs
HeobXoAnMbIM ANSt Haanexalero u 064yMaHHOro BbINOMHEHNS
poroBopa u Ha koTopble KnuneHT PSM moxeT nonaratbcs ¢
nonHelM  ocHoBaHMeM. OTBETCTBEHHOCTb  OrpaHMyMBaeTcs
TUNWYHBIM NPOTrHO3MPYEMbIM YLLLEPOOM MO COCTOSIHUIO HAa MOMEHT
3aKroYeHnss Jorosopa.

3.11.2. JlnyHaa OTBETCTBEHHOCTb 3aKOHHbIX MpeacTaBUTENEN,
nocpegHunkoB n paboTHukoB Porsche Sales & Marketplace 3a
yObITKM, BbI3BaHHbIE HeCyLLIeCTBEHHON HeOpeXHOCTbHO,

orpaHuyeHa pasMepomM, ykasaHHbIM B nyHkTe 3.11.1.

3.11.3. Bblweyka3aHHOe  OrpaHU4eHue  OTBETCTBEHHOCTU  He
npuMeHsieTcs K ybblTKam, NPUYMHEHHbIM NpPefHamMepeHHO WUnu
BCreacTene rpyboit HeBPeXHOCTW, K MPUYMHEHHBIM Yliepbam
3[,0POBbIO NPU HANMYMM BUHBI, @ TaKKe K No60 OTBETCTBEHHOCTY,
npeaycMoTpeHHon 3akoHoM 'epmaHum «O6 OTBETCTBEHHOCTM 3a
Ka4yecTBO BbIMyCKaeMON MPOAYKUUM», B TOM 4YUCre U B cryyae
nobon apyron obsizaTenbHon oTBeTCcTBEHHOCTU. Kpome ToOro,
BblLLEyKa3aHHOe OrpaHNyeHre OTBETCTBEHHOCTM He NpUMeHsieTcs
B npepenax npuHsToW rapaHtumM, ecnu Porsche Sales &
Marketplace npuHsan Ha cebsi COOTBETCTBYIOLLYIO rapaHTuIo.

3.11.4. Knument PSM o006si3yeTcss nNpuHATL BCce pasyMHble Mepbl
Heobxoaumble ANs NPefoTBpaLLeHUst U yMeHbLLEHMS yepba.

3.12. 3awmTa AaHHbIX

KnueHt PSM 065s3aH nHopmmnpoBaTb BoauTeNe aBToMobuns,
Ons kotoporo cyuecTtByeT Ccbinika Ha aBTOMOGUIb, O MONUTUKE
3alumMThl NepcoHanbHbIX AaHHbIX Porsche Sales & Marketplace n o
BO3MOXHOCTU cbopa WX MNepcoHanbHbIX [AaHHbIX BO Bpems
nonb3oBaHusa Ycnyramu Porsche Connect.

Bonee petanbHas uHdopmauuna npenctasneHa B lMonuTuke o
3awmTte nepcoHanbHbIX LaHHbIX https://connect-
store2.porsche.com/It/ru/t/privacy.

3.13. Ucnonb3oBaHue AaHHbIX

3.13.1.  KnueHT noHuMmaeT, 4YTo B CBSI3W C Ucnonb3oBaHuem OHNaiH
MarasuHa Porsche Connect, B 4acTHOCTM npuobpeTteHns Ycnyr
Porsche Connect, onpeaeneHHble AaHHbIe — NOTEHLMANBbHO Takke
NnYyHble  paHHble  —  cobupatrTcs  Ans BbINOSHEHWs
COOTBETCTBYIOLLETO [0OroBopa OTHOCUTENbHO MPUOBPETEHHbIX
Yenyr Porsche Connect. 310 MOXeT, Kk npumepy, O6bITb
Heobxogumo Anst nogoGHom ycnyru, B 3aBUCMMOCTU  OT
npuobpeTeHHbix Ycnyr Porsche Connect, ans npegoctaBneHus
OaHHbIX OTHOCWUTENbHO OMpefdeneHHbIX 4Yacten, ans cbopa
OaHHbIX 06 oOKpyxalolwen cpefe M AnNA aHanuM3a nofdobHbIX
OaHHbIX.

3.13.2. KnueHT noHumaert, yto Porsche Sales & Marketplace moxeT
MCNonb30BaTh AaHHbIe, KakK yka3aHo B nyHkTe 3.13.1 B aHOHMMHOW
dopme (i), B UensAx ynpaBneHWs W YMy4ylleHWs Ka4vecTsa,
6esonacHocT UK oxpaHbl Ycnyr Porsche Connect u/wunu
Mpoaykumn PSM (Bkntovas TpaHcnopTHble cpeactea Porsche) n
(i) B APYrx kKoMMep4ecknx Lensx. Takoe NCnonb3oBaHe AaHHbIX
GyoeT CoOOTBETCTBOBATb MPUMEHMMOMY 3aKOHOAATeNbCTBY O
3aLmTe AaHHbIX.

3.13.3. [ns BblwenepeyvncneHHbIX Lenen nogobHble AaHHble MOryT
ObITb Takke nepegaHbl APYrMM KoMnaHusiM Porsche vnu mHbim
TpeTbMM nuuaMm, KoTopble cBsi3aHbl C Porsche Sales &
Marketplace unu wuHbiIMM KOMPNaHuamMm Porsche B AaHHOM
KOHTEKCTE M B TOW CTEMNeHW, B KOTOpPOW MoaobHble AaHHble
ABMATCS AHOHUMHBIMU (CM. MYHKT. 3.13.2) — WHBIM TpeTbuUM
niuam.

3.13.4. Ecnu KnueHt PSM oT13biBaeT cBOe corrnacue B COOTBETCTBUM
C 3aKOHOAATENbLCTBOM O 3aLUMUTE AAHHbLIX MW €CMU OH BO3paxaeT
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NpoTVB JarnbHenlen obpaboTkn ero NMYHbLIX OaHHbIX, Porsche
Sales & Marketplace moxeT npekpaTuTb JoroBop Ha Ycnyru
Porsche Connect 6e3 cobniogeHus cpoka yBedOMIIEHWS, eCcru
Henb3si pasymHo oxugaTb oT Porsche Sales & Marketplace
NPOJOIIKEHNST COOTBETCTBYIOLUMX [OrOBOPHbIX OTHOLUEHWA [0
OKOHYaHWSA COrmacoBaHHOTO [OroBopa, WM A0 WCTeYeHus
yCTaHOBIIEHHOIO 3aKOHOM unu [0roBOpoM nepuoaa
yBEOMMEHUsl, NpVMHMMasi BO BHUMaHwe pfarnbHenwnin obbem
paspeLueHHon 06paboTkn 1 B3BELLMBAsA NHTEPEChl 06ENX CTOPOH.
3.14. OBCNYXUBAHUE KNUEHTOB
B cnyyae Bonpocos, TpeboBaHuin unu xanob, noxanymncra,
CBSDXUTECH C HaLIMM 06CnyXMBaHWEM KITMEHTOB
(i) no anekTpoHHOM NoyTe: smartmobility@It.porsche.com
unm
(i) no noute: Porsche Sales & Marketplace Support - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, N'epmaHus.

3.15. MpumeHsiemoe NpaBo U OPUCANKLUA

3.15.1. B Tex cnyyasx, korga KnueHt PSM sBnsietcss ToprosoMu
KOMNaHWen, IopuaNYECcKUM NULIOM B COOTBETCTBMU C NyBNnYHbIM
NpaBoOM WM  OPUANYECKAM FMLIOM CO CTaTycom nybnunyHo-
npasoBoro umyliectea (Sondervermégen) B COOTBETCTBUM C
nyénuyHbl npaeBoM, cyda LUtytrapta, epmanusi, obnapatT
UCKIIOYMTENBHOW topUCOMKUMEA B OTHOLUEHWU YperynmpoBaHus
BCEX CMOPOB, BbITEKAOLLMX U3 JOrOBOPOB, 3aKMOYEHHbIX Mexay
PSM Customer n Knuentom Porsche Sales & Marketplace.

3.15.2. [1ns BCex CnopoB, BbITEKAKLLMX U3 HACTOALLEro 4orosopa unm
CBSI3aHHbIX C HACTOSILLUMM [OrOBOPOM, TPUMEHSIETCS NpaBo
lepmaHMnm 332 MCKIOYEeHMEM  npumeHeHusi  KoHBeHuum
O6beanHeHHbIX Haumin o pgoroBopax MexayHapoaHOW Kynnu-
npogaxu ToBapoB (CISG). HecmoTps Ha npumMeHeHue npasa
FepmaHuu, KnneHToB, aBnsoWmUxca noTpebutensamu, sawuwaoT
ob6sizaTenbHble MONMOXEHWs 3aKOHA CTpaHbl, B  KOTOPOW
noTpebuTtenb UMeeT CBOE MOCTOSIHHOE MECTO XWUTEnbCTBa.
3akoHogaTenbHble HOPMbI, OrpaHuyYnBatoLme BoIGOp 3akoHa U, B
YaCTHOCTM, MPUMEHEHMEe 3aKOHOAAaTemNbHbIX aKkTOB CTpaHbl, B
KoTopoi KnueHT kak notpebuTtenb MMeeT MNOCTOSIHHOE MECTO
KUTENbCTBA, ocTalTcs B cune 6e3 M3MEHEHUN.

3.15.3.  WHdopmauuio 06 yperynvpoBaHum cropoB notpebutenei B

pexvMe peanbHOro BpemMeHuM wunu 06  anbTepHaTUBHOM
yperynupoBaHuy CropoB noTpebutener MOXHO HaWTW 3[ech:
http://ec.europa.eu/consumers/odr/.

3.16. 3aknuuTenbHbIe NONOXeHus!

3.16.1. Knment PSM wMoxeT ycTynuTb npaBa, BbiTekawwne u3
[OrOBOPHbLIX OTHOLIEHWA CTOPOH, TPeTbMM NuuaM TOMbKO C
nncbmeHHoro cornacust Porsche Sales & Marketplace. MyHkT 354a
Kommepueckoro Kopekca N'epmanuu (Handelsgesetzbuch; "HGB")
0CTaeTCsl HEU3MEHHbIM.

3.16.2. Ecnum nonmoxeHwe [oroBopa  Kynnu-npogaxu,  w/wmm
HacCToALWMX Ycnosui 7] MNonoxeHun, ABnsieTcH
HeAencTBUTENbHBIM, B NONHOM 06beme unu YacTu4Ho, AeicTene
OCTaBLUMXCS NOMOXEHWIN OCTaeTCs HEU3MEHHbIM.

NoTpe6uTtennckas mHdopmauums B COOTBETCTBUM c
3aKkoHoAaTenbCTBOM [epMaHMM NoO paspelleHU0 CMNOpoB Ans
notpedburenewn (Verbraucherstreitbeilegungsgesetz; VSBG):
Porsche Sales & Marketplace GmbH He enaet u He o06s3aH
yyacTBOBaTb B Kakux-Obl TO HWM ObINO mpouedypax Mo paspeLueHuio
crnopa npeaLwecTByOWUX apbuTpaxHon komuccumn ons notpedutenen
(Verbraucherschlichtungsstelle).

WHdopmaums ans notpedbuTenen OTHOCUTENbHO anbTepPHaTUBHOIO
paspelleHnsi CMOpPoOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
NuTtebl (3akoH O 3awmTe nNpaB noTpe6utenen): KnmeHTbl, KOTOpbIE
ABNATCA NOTPebuTensamu, MMeT npaBo obpaTUTCA B CReayloLLyio
anbTepHaTUBHYKD OpraHMsauuio Mo paspelleHnto NoTpebuTenbCKux
cnopoB — locyaapcTBeHHy cryxby 3awuTbl NpaB noTpebutenen, yn.
Vilniaus 25, BunbHioc LT-01402, Jlutea, http://www.vvtat.It/.

MoTpebuTtenbckas uHdopmaums B cooTBeTcTBUMU ¢ EBponenckum
perynupoBaHuem (EU) No. 524/2013: B uensix npoBeaeHus

noTpebuTenbckux CcnopoB BHe cyda, EBponelickas  komwuccust
ycTaHoBuna nnatcgopMy no paspelleHunto cnopoB oHnavH (ODR).
Mnatdpopma ODR MOXeT ObITb OoCTynHa no

ccblinke: http://ec.europa.eu/consumers/odr/.
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