PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

My Porsche portala un Porsche Tie$saistes tirgus funkcionalitasu (tostarp Porsche Connect veikala) lietoSanas, ka ari Porsche Connect pakalpojumu un
Porsche Sales & Marketplace produktu pardosanas
noteikumi un nosacijumi
(turpmak teksta saukti — Noteikumi)

1.  Apjoms un definicijas

1.1. Porsche Sales & Marketplace GmbH (agrak Smart Mobility GmbH),
Porscheplatz 1, DE-70435 Stutgarte (turpmak teksta - Porsche Sales
& Marketplace, PSM vai Mes) timek|vietné www.porsche.com

parvalda:
(i) My Porsche portalu (turpmak teksta - My Porsche portals) un
(i) Dazadas tieSsaistes tirgus (turpmak teksta Tirgus)

funkcionalitates (i) Porsche transportiidzeklu, rezerves dalu,
iekartu un citu ar transportlidzekli saistitu un ar transportfidzekli
nesaistitu produktu (turpmak teksta — Produkti) pardoSanai un
(i) ar transportlidzekli saistitu un ar transportlidzekli nesaistitu
pakalpojumu (turpmak teksta — Pakalpojumi) sniegSanai.

1.2. My Porsche portala un Tirgus Lietotajs var bit, ka definets turpmak
teksta, (i) Klienti un (i) Pardeveji.

1.3. Klients var but: (i) pateretajs Vacijas civillikuma (Biirgerliches
Gesetzbuch, "BGB"), 13. panta izpratne, vai (i) komersants, juridiska
persona, kura ir publisko tiesibu subjekts, vai TpaSie akiivi
(Sondervermédgen), kuri ir publisko tiesibu subjekts, kas pérk
Produktus un/vai Pakalpojumus.

1.4. Pardevejs var but:
(i)  Porsche Sales & Marketplace, vai
(i)  tresas puses pardevejs (tostarp citi Porsche uznemumi) (turpmak
teksta - TreSas puses pardevejs),
kuri nodrosina Klientiem savu Tirgus veikalu, kura tie sniedz vai pardod
Produktus un/vai Pakalpojumus.

1.5. Sie Noteikumi ir piemerojami:

(i) My Porsche portala un Tirgus lietoSanai saskana ar 2.punkta
noteikumiem no Klienta puses, un

(i)  pardo$anai, izmantojot Porsche Connect veikalu, saskana ar
. 3.punkta noteikumiem.
Sie Noteikumi attiecas ari uz visiem turpmakiem darijumiem ar Klientu.
Klienta pretruna esoSu, atkapjoSos vai papildu noteikumu vai
nosacjumu piemero$ana ir izslegta, pat ja Porsche Sales &
Marketplace skaidri neiebilst pret $adiem noteikumiem un
nosacijumiem.

2. My Porsche portala un Tirgus lietoSanas nosacijumi Klientiem
2.1. Porsche ID-ligums My Porsche portala lietosanai

2.1.1.Lai lietotu My Porsche portalu, nepiecieSams noslegt Porsche ID-
Ligumu starp Klientu un Porsche Sales & Marketplace. Porsche ID-
Ligums tiek noslegts (a) attieciba uz transportiidzekla pirkumu,
ieklaujot Sos Noteikumus atseviSka transportiidzekla pirkuma figuma,
(b) akceptgjot to, registrejoties My Porsche Portala, vai (c) akceptejot
viena vai vairaku Porsche Connect pakalpojumu pasufiSanas bridr

Porsche Connect veikala, ka noradits 3.punkta, ka ietvarfigumu
Produktu vai Pakalpojumu sniegSanai, izmantoSanai un pasutiSanai.

2.1.2.Viens pats Porsche ID-Ligums (tas nozimeé - bez jebkadu Produktu
pakalpojumu pirkSanas vai Pakalpojumu pasuti$anas) neuzliek Klientam
nekadu pirkuma pienakumu un/vai maksajumu saistibas.

2.1.3.Porsche ID-Liguma saturu nosaka Sie Noteikumi, katra no gadijumiem
visjaunaka to versija Porsche ID-Liguma noslegSanas bridi. Porsche
Sales & Marketplace ir tiesigs grozit Sos Noteikumus legifimu iemeslu
del, jo1pasi, juridisku, regulejuma vai droSibas iemeslu de|. Ja Porsche
Sales & Marketplace grozis Sos Noteikumus péc Porsche ID-Liguma
noslegSanas, izmainas bus speka pec to akceptéSanas no Klienta
puses.

2.1.4.Klientam ir pienakums (i) sniegt precizu un patiesu informaciju par savu
personu registracijas My Porsche Portala bridi un (b) attiecigu izmainu
gadijuma bez nepamatotas kavesanas labot My Porsche Portala eso$o
informaciju, ciktal $ada informacija ir obligata Porsche ID-Liguma
izpildei. Sada obligata informacija ir atbilstosi atzimeta, kad to
pieprasa My Porsche Portala un Tirgu.

2.2. Porsche ID-Liguma nodo$ana un izbeigSana

2.2.1.Ar Klientu noslégtais Porsche ID-Ligumu nevar tikt nodots tresajai pusei
bez Porsche Sales & Marketplace piekriSanas.

2.2.2.Klients un Porsche Sales & Marketplace var jebkura laika pilniba
izbeigt Porsche ID-Ligumu. Jo 1pasi, Porsche Sales & Marketplace ir
tiesibas izslegt atseviskus Klientus no My Porsche Portala un Tirgus.
Porsche ID-Liguma izbeigSana neietekmée nekadus atseviSkus starp
Klientu un Pardeveju jau noslegtus Produktu vai Pakalpojumu
pardoSanas figumus. Porsche ID-Ligumu izbeig$ana stajas speka, (i)
gadijuma, ja Klients ir nopircis jebkadu fikseta termina produktu vai
jebkadu fikseta termina Pakalpojumu, atlikusa fikseta termina beigas,
vai, citos gadijumos, (ii) nekavejoties.

2.2.3.Porsche ID-Ligumu izbeigSana var tikt veikta rakstveida, ar e-pasta
starpniecibu vai My Porsche Portala, izmantojot funkciju "Delete
Account" (Dzest kontu).

2.2.4.lepriekSminetie noteikumi neietekme Porsche ID-Ligumu izbeigSanas
tiesibas pamatota iemesla del.

2.3. Tirgus lietosana no Klientu puses
2.3.1.Klienti ar noslégtu Porsche ID-Ligumu var lietot Tirgu. Tirgu var lietot

an Klienti, kuriem nav noslegts Porsche ID-Ligums, izmantojot funkciju
“Ordering as Guest” (Pasufit ka viesis) (ciktal tas ir pieejams).
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2.3.2.Klients nedrikst lietot Produktus vai Pakalpojumus nelegaliem noltkiem
un Klients nepielaus, ka to dara treSas puses. Klients nav tiesigs
apstradat Tirgus lietoSanas laika sanemtos datus un informaciju
komercdarbibas nolukos vai izpaust $adus datus un informaciju
jebkurai tresajai pusei komercdarbibas nolukos.

2.4. Porsche Sales & Marketplace loma un Tirgu noslegto igumu
izpilde

2.4.1.Porsche Sales & Marketplace ir Tirgus parvaldnieks. Porsche Sales &
Marketplace un TreSas puses pardevejs var pardot Produktus un/vai
sniegt Pakalpojumus Tirgu. Pardevejs ir noradits attieciga produkta
informacijas lapa.

2.4.2.Porsche Sales & Marketplace darbojas ka starpnieks darijumos, kas
tiek noslegti starp Klientiem un TreSas puses pardevejiem saistiba ar
Produktu vai Pakalpojumu pardo$anu. Jebkadu $adu ligumu sledz tikai
un vienigi starp Klientu un TreSas puses pardeveju. Jo ipasi, Porsche
Sales & Marketplace nerikojas ka jebkura Lietotaja parstavis, jo 1pasi,
jebkura TreSas puses pardeveja parstavis. Klients atturas no jebkadam
darbibam, kas varetu radit maldigu iespaidu par to, ka Klientu atbalsta,
Klients darbojas partneriba ar vai rikojas Porsche Sales & Marketplace
varda vai laba. Jo 1pasi, Porsche Sales & Marketplace nav atbildigs
un/vai netiek saukts pie atbildibas par jebkadiem ligumiem, kas
noslegti starp Klientu un Tresas puses pardeveju. Porsche Sales &
Marketplace nekontrole un neparbauda informaciju, ko sniedz TreSas
puses pardevejs vai jebkur$ Klients. Attieciba uz ligumiem, kas tiek
noslegti starp Klientu un TreSas puses pardeveju, var tikt piemeroti
papildu noteikumi, tadi ka lietoSanas noteikumi vai tirdzniecibas
noteikumi, kas tiek noraditi attieciga produkta informacijas lapa.

2.4.3.Klienta pasutijuma gadijuma, Porsche Sales & Marketplace informe par
to Tre$as puses pardeveju un iesniedz zinas par darjumu (piemeram,
Klienta nosaukumu (vardu)), kas nepiecie$amas liguma noslegsanai un
pildisanai.

2.4.4. Jebkadu no Produktu vai Pakalpojumu liguma izrietosu stridu gadijuma,
Pardevejam un Klientam ir pienakums tieSi sadarboties kopa, lai
panaktu strida atrisinajumu.

2.5. Porsche Sales & Marketplace atbildiba par Tirgus lietosanu un
Porsche ID-Ligumu

2.5.1.Porsche Sales & Marketplace neuznemas nekadu atbildibu par Klienta
un TreSas puses pardeveja sniegto datu un informacijas precizitati un
aktualitati.

2.5.2.Vieglas neuzmanibas gadijuma Porsche Sales & Marketplace ir
atbildigs  vienigi par butisku  ligumsaistibu  (pamatsaistibu)
parkapumiem. Pamatsaistibas ir butiskas [ligumsaistibas, kas
uzskatamas par uzliktam ar igumu uz Porsche Sales & Marketplace
atbilstoSi to merkiem un nolukam, un kuru parkapums apdraud iguma
noluku, un kuru izpilde uzskatama par nepiecieSamu liguma pienacigai
un rlpigai izpildei, un uz kuram Klients var pamatoti un pastavigi
palauties. ST atbildba tiek ierobezota ar parasti paredzamiem
zaudejumiem liguma noslegsanas bridi.

2.5.3.Likuma noteikto Porsche Sales & Marketplace parstavju, starpnieku un
darbinieku personiga atbildiba par zaudejumiem, kas radusies vieglas
neuzmanibas rezultata, ar tiek ierobezoti 2.5.2. punkta noraditaja
apmera.

2.5.4.lepriek§ noteiktais atbildibas ierobezojums nav piemerojams
zaudejumiem, kas nodariti apzinatas ricibas vai rupjas nolaidibas,
vainojami raditas fiziskas traumas rezultata, nedz ari jebkurai atbildibai
saskana ar Vacijas Produktu droSuma atbildibas likumu un jebkadas
turpmakas obligatas atbildibas gadijuma. Turklat tas nav piemerojams,
ja un ciktal Porsche Sales & Marketplace ir sniedzis garantiju.

2.5.5.Klients veic visus sapratigos pasakumus, lai noverstu un mazinatu
zaudejumus.

2.6. Intelektuala pasuma tiesibas

Neraugoties uz iepriek$ mineto, Klientam ir pienakums ieverot un
neparkapt Porsche Sales & Marketplace, citu Lietotaju un citu treSo
pusu intelektuala Tpasuma tiesibas, tostarp, bet ne tikai autortiesibas,
rupnieciska dizaina tiesibas, precu zimes un patentus ('IP tiesibas").
Klients atlidzina un pasarga Porsche Sales & Marketplace no visam
prasibam, ko citi Lietotaiji vai citas treSas puses izvirza pret Porsche
Sales & Marketplace saistiba ar savu IP tiesibu parkapumam, ciktal par
Sadu aizskarumu ir atbildigs Klients. Klients sedz nepiecieSamas
Porsche Sales & Marketplace tiesiskas aizstavibas izmaksas, tostarp,
visus tiesas izdevumus un izdevumus par advokata palidzibu.

Uzskatams, ka Porsche Sales & Marketplace nepienem ka savu saturu
nekadu saturu saisfiba ar treSo pusu vai citu Lietotaju IP tiesibam.

2.7. Datu aizsardziba

Mes ieverojam savu privatuma politiku, kas jebkura laika atrodama Seit
https://connect-store2.porsche.com/Iv/lv/t/privacy.

2.8. Datu lietosana

2.8.1.Klients apliecina, ka saistiba ar My Porsche Portala lieto$anu un Tirgus
lietoSanu, jo 1pasi, perkot Produktus vai Pakalpojumus Tirgu, tiek vakti
noteikti dati — potenciali arT personas dati — lai pilditu attiecigo igumu
par nopirktajiem Produktiem vai Pakalpojumiem. Pieméeram, atkariba
no nopirkta Produkta vai Pakalpojumu, lai nodroSinatu attiecigo
produktu vai pakalpojumu, var but nepiecieSams ievakt informaciju par
noteiktu rezerves dalu statusu vai vakt datus par apkartejo vidi un
analizet Sadus datus.

2.8.2 Klients apliecina, ka Porsche Sales & Marketplace var lietot datus, ka
noradits 2.8.1.punkta, anonimizeéta forma (i) noluka parvaldit un
uzlabot Produktu vai Pakalpojumu kvalitati, droSumu un aizsardzibu, un
(ii) citos komercdarbibas nolukos. Sada datu lieto3ana notiks saskana
ar piemerojamajiem datu aizsardzibas likumiem.

2.8.3.lepriek$ minetajiem nolukiem, $adi dati var tikt nodoti arl citiem
Porsche uznémumiem un citam treSajam puseém, kuras 3aja konteksta
piesaista Porsche Sales & Marketplace vai citi Porsche uznémumi, un
— ciktal $adi dati ir anonimizeti (sk. 2.8.2.punktu) — citam treSajam
pusem.

2.9. Piemerojamie tiesibu akti un jurisdikcija

2.9.1.Ciktal Klients ir komersants, juridiska persona, kura ir publisko tiesibu
subjekts, vai IpaSie akfivi (Sondervermdgen), kuri ir publisko tiesibu
subjekts, Stutgartes pilsetai Vacija ir ekskluziva jurisdikcija visos
stridos, kas izriet no starp Klientu un Porsche Sales & Marketplace
noslegtajam ligumiskajam vienoSanam.

2.9.2.Visiem no $is ligumiskas vieno$anas izrietoSajiem vai ar to saistitajiem
stridiem ir piemerojami Vacijas tiesibu akti, skaidri izsledzot Apvienoto
Naciju Organizacijas Konvenciju par starptautiskajiem precu pirkuma
un pardevuma figumiem (CISG). Neraugoties uz Vacijas tiesibu aktu
piemerosanu, Klientiem, kuri ir pateretaji, ir tiesibas izmantot ari to
aizsardzibu, ko paredz tas valsts likuma obligatie noteikumi, kura
pateretajam ir pastaviga dzivesvieta. Neskartas paliek likuma noteiktas
obligatas normas, kas ierobezo piemerojama likuma izveli un jo 1pasi
tas valsts, kura pateretajam ir pastaviga dzivesvieta, obligato likumu,
piemeram, pateretaju tiesibu aizsardzibas likumu, pieméero$anu.

2.9.3.Informacija par tieSsaistes stridu risinaSanas mehanismu pateretaju
stridiem vai par alternativiem stridu risinasanas mehanismiem
atrodama Seit: http://ec.europa.eu/consumers/odr/.
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2.10. Nosleguma noteikumi

2.10.1. Klients ir tiesigs cedet no pusu ligumiskajam attiecibam izrietosas
tiesbas treSajam puseém tikai ar Porsche Sales & Marketplace
rakstveida piekriSanu. Tas neietekmeé Vacijas Komerclikuma
(Handelsgesetzbuch; "HGB') 354a.panta paredzetos noteikumus.

2.10.2. Japardo3anas liguma un/vai $o Noteikumu punkts pilniba vai daleji
zaude speku, tas neietekme parejo punktu speka esamibu.

3. Tirdzniecibas nosacijumi Porsche Connect veikala
3.1. Visparigi noteikumi

3.1.1.Tirgu Porsche Sales & Marketplace nodrosSina Klientiem Porsche
Connect Veikalu (turpmak teksta - Porsche Connect Veikals), kura
Porsche Sales & Marketplace sniedz (i) ar transportfidzekli saistitus un
ar transportlidzekli nesaistitus pakalpojumus (turpmak teksta -
Porsche Connect Pakalpojumi) un (i) iespejamus papildu produktus
un pakalpojumus (turpmak teksta - PSM Produkti).

3.1.2.Papildus iepriek$ minetajiem noteikumiem, $is Noteikumu 3.punkts ir
piemerojams Porsche Connect Veikala lietoSanai, Porsche Connect
Pakalpojumu pasufiSanai un lietoSanai, ka art PSM Produktu
iespejamam pirkumam un lieto$anai no Porsche Sales & Marketplace
Klienta (turpmak teksta - PSM Klients) puses. PSM Klients ir Primarais
lietotajs, Sekundarais lietotajs un Visparigais lietotajs, ka definets
Noteikumu 3.2.punkta. Porsche Sales & Marketplace piedava dazadu
pakalpojumu un produktu klastu. Tiem var but piemerojami papildu
nosacijumi, piemeram, lietoSanas noteikumi.

3.2. Primarie un sekundarie lietotaji, visparigie lietotaji

3.2.1.Primarais lietotajs attieclba uz Connect piesledzamu automas$inu
(tas ir, Porsche, ar kuru var izmantot Porsche Connect pakalpojumus)
ir PSM Klients, kur$ ir (a) automasinas 1pasnieks, (b) automasinas
turétajs un/vai (c) pieder pie lietotaju grupas, kuru Porsche Sales &
Marketplace ir neparprotami pilnvarojis ka Primaro lietotaju (jo 1pasi
nomnieki vai darbinieki, kuriem tiek nodrosSinata dienesta automasina).
Connect piesledzamai automasinai ir tiesi viens Primarais lietotajs.
Primarajam lietotajam ir pieejams viss My Porsche Portala, Porsche
Connect Veikala un pasutito Porsche Connect pakalpojumu klasts. Jo
pasi, iespejams pasutit un konfigurét ar transportfidzekli saistitus un
ar transportlidzekli nesaistitus Porsche Connect pakalpojumus un PSM
produktus.

3.2.2.Sekundarais lietotaji attieciba uz Connect piesledzamu automasinu
ir PSM Klients, kur$ nav Primarais lietotajs, bet kuru Primarais lietotajs
ir pilnvarojis ka Sekundaro lietotaju un kur$ ir nosledzis Porsche ID-
Ligumu. My Porsche Portala, Porsche Connect veikala funkciju un
pasutito Porsche Connect pakalpojumu apjoms ir atkarigs no Primara
lietotaja un/vai sistemas Sekundarajam lietotajam pieskirto tiesibu
apjoma. Jo Tpasi, ar transportfidzekli saisfitus pakalpojumus nav
iespejams pasutit, jo to konfiguracija ir atkariga no Primara lietotaja
pieskirtajam tiesibam, taCu ar transportiidzekli nesaistitus Porsche
Connect pakalpojumus un PSM produktus, kopuma, ir iespejams
pasutit un konfiguret.

3.2.3.Visparigais lietotajs ir PSM Klients kur$ nav nedz Primarais lietotajs,
nedz Sekundarais lietotajs attiecba uz vismaz vienu Connect
piesledzamu automasinu. Visparigajam lietotajam tiek nodroSinats
Porsche Connect veikals ar ierobezotu funkciju klastu. Jo Tpasi, ar
transportfidzekli  saistitus Porsche Connect pakalpojumus nav
iespejams  pasutit un konfiguret, tacu ir iespejams pasutit un
konfiguret ar transportlidzekli nesaistitus Porsche Connect
pakalpojumus un PSM produktus.

3.3. Liguma noslégsana

3.3.1.Porsche Connect Pakalpojumu un PSM Produktu prezenteé$ana
Porsche Connect Veikala nav uzskatama par saistosiem Porsche Sales
& Marketplace piedavajumiem noslegt pardo$anas figumu, bet gan
tikai par aicinajumu PSM Klientam izdarit saistoSu pazinojumu par to,
vai un kadas preces PSM Klients velas pasutit no Porsche Sales &
Marketplace (invitatio ad offerendum). PSM Klients var izveleties
Porsche Connect Pakalpojumus vai PSM produktus no Porsche
Connect Veikala produktu klasta un pievienot tos ta saucamajam
iepirkumu grozam, izmantojot pogu "Add to Cart" (Pievienot grozam).
apmaksas pienakumu) (vai tamlidzigi), visi PSM Klienta atlasitie
Porsche Connect Pakalpojumi vai PSM Produkti, to kopéja cena,
ieskaitot likuma noteikto PVN attiecigaja piemerojamaja apmera, ka arn
nodevas, maksas un piegades izdevumi, tiek velreiz atspoguloti
pasufijuma parskata, lai PSM Klients tos varetu parskafit. Saja posma
PSM Klientam bus iesp€ja noteikt un izlabot jebkadus neprecizus
ierakstus pirms galigas saisto$a pasutijuma veik$anas. Pirms saistosa
pasutijuma veikSanas, PSM Klients var velreiz pieklut figuma
noteikumiem, ieskaitot Sos Noteikumus, un saglabat tos atveidojama
forma. lzmantojot pogu "Order with Obligation to Pay" (Pasufit ar
apmaksas pienakumu) (vai tamiidzigi), PSM Klients iesniedz saistoSu
piedavajumu noslegt pardoSanas ligumu par grozam pievienotajiem
Porsche Connect Pakalpojumiem vai PSM Produktiem. Tacu
piedavajumu var iesniegt un parsutit tikai tad, ja PSM Klients akcepte
un, Nidz ar to, ietver sava piedavajuma Sos Noteikumus, klikSkinot uz
attiecigas pogas.

3.3.2.Porsche Sales & Marketplace apstiprina PSM Klienta pasutijuma
sanemsanu ar e-pasta starpniecibu. Tacu Sads apstiprinajums vel nav
juridiski saistoSa PSM Klienta pasutijuma pienem3ana.

3.3.3.Ligums stajas speka tikai pec tam, kad Porsche Sales & Marketplace
ir akceptejis PSM Klienta piedavajumu. Porsche Sales & Marketplace
pasufijuma pienems$ana (akcepts) var tikt veikts skaidri teksta formas
pazinojuma veida, piemeram, nosutot rakstveida pasutijuma
apstiprinajumu ar e-pasta starpniecibu, sniedzot Porsche Connect
Pakalpojumus vai Porsche Sales & Marketplace nododot PSM
Produktus nosutiSanai un attiecigi informejot par to PSM Klientu.
Pardo$anas ligumam piemerojams tikai un vienigi pasufijuma akcepta
un $o Noteikumu saturs. Mutvardu vienoSanas vai solljumi ir speka tikai
tad, ja Porsche Sales & Marketplace pilnvarots darbinieks ir tos
apstiprinajis rakstveida.

3.3.4.Ja PSM Klienta pasutitos Porsche Connect Pakalpojumus nevar
piegadat, piemeram, tapec, ka attiecigas preces nav krajumos, vai
Porsche Connect  pakalpojumus nevar sniegt, Porsche Sales &
Marketplace ir tiesigs atturéties no pasutijuma pienemsanas. Sada
gadijuma ligums netiks slegts. Porsche Sales & Marketplace informe
par to PSM Klientu bez nepamatotas kavesanas.

3.3.5.Liguma noteikumus saglabas un uzglabas péc tam, kad ligums ticis
noslégts, bet vairs nav pieejams PSM Klientam. Tacu PSM Klientam
iesniegs jebkadus un visus liguma noteikumus un Sos Noteikumus (ar
e-pasta starpniecibu vai nosutot vestuli).

3.4. Porsche Connect Pakalpojumu pasutiSana

3.4.1.Porsche Connect Veikala var atseviski nopirkt vienu vai vairakus
Porsche Connect Pakalpojumus saskana ar Siem Noteikumiem un
turpmakiem lietoSanas noteikumiem. Ciktal So Noteikumu regulejums
ir pretruna attiecigiem turpmakiem lietoSanas noteikumiem, noteicosie
ir turpmakie lietoSanas noteikumi.

3.4.2.Porsche Connect Pakalpojumu pieejamiba, apraksts, termins,
piegade, atjauninajumi, cenas un apmaksas nosacijumi ir sikak noraditi
Porsche Connect Veikala un var tikt precizeti turpmakajos lietoSanas
noteikumos. Porsche Connect Pakalpojumu pieejamiba ir atkariga no
attieciga transportfidzekla aprikojuma.
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3.4.3.Ar transportiidzekli saistitus Porsche Connect Pakalpojumus var
pasutit tikai Primarais lietotajs Connect piesledzamai automasinai,
kurai ir attieciga AutomaSinas piesaiste My Porsche Portala
(sk.3.4.4.punktu). Tie ir piesaistiti transportidzeklim un nevar tikt
parcelti uz citu Connect piesledzamu automasinu. Tas attiecas ari uz
gadijumu, ja attiecigas Connect piesledzamas automasSinas Primarais
lietotajs tapat vienlaikus ir citas Connect piesledzamas automasinas
Primarais lietotajs.

3.4.4.PSM Klients My Porsche Portala var apskatit, vai un, ja ja, kadas
automasinas ir piesaistitas vina/vinas Porsche ID-Ligumam (turpmak
teksta — Automasinas piesaiste) un kurai Automasinas piesaistei vini
ir noraditi ka Primarie vai Sekundarie lietotaji. Ja attieciga Automasinas
piesaiste My Porsche Portala neparadas Primarajam lietotajam,
Primarais lietotajs, My Porsche Portala vai ar Porsche Centra
starpniecibu, var  pieprasit attiecigas AutomaSinas piesaistes
iestatiSanu. Attiecigas AutomaSinas piesaistes iestatiSanai var but
piemérojamas Porsche Connect prasibas sniegt atbilstosu pieradijumu
un, lietotas automasinas gadijuma, dzest iepriek$eja Primara lietotaja
Automasinas piesaisti saskana ar $o Noteikumu 3.6.1. punkta (i) dalu.

3.5. PSM Produktu pardosana

3.5.1.Porsche Connect Veikala var atseviski nopirkt vienu vai vairakus PSM
Produktus saskana ar Siem Noteikumiem un turpmakiem lietoSanas
noteikumiem. Ciktal So Noteikumu regulgjums ir pretruna attiecigiem
turpmakiem lietoSanas noteikumiem, noteicoSie ir turpmakie
lietoSanas noteikumi.

3.5.2.PSM Produkta pieejamiba, apraksts, (atbilstoSos gadijumos) termins,
pirkuma cena, apmaksas u piegades nosacijumi ir sikak noradii
Porsche Connect Veikala un var tikt precizeti turpmakajos lietoSanas
noteikumos.

3.5.3.Ludzam nemt vera, ka PSM Produktu pirkumam var but piemerojami
citi un talejosaki nosacijumi. Sada gadijuma mes to skaidri noradisim
pirms pirkuma.

3.6. Transportidzekla pardoSana un/vai
lietoSana

nodosana pastaviga

3.6.1.Gadijuma, ja Connect piesledzama automasina tiek pardota vai nodota
pastaviga lietoSana treSajai personai (turpmak teksta — Lietotas
automasinas pircéjs), Primarajam lietotajam ir pienakums (i) dzest
attiecigo Automasinas piesaisti My Porsche Portala un (i) informet
Lietotas automaSinas pirceju par jebkadiem esoSajiem Porsche
Connect  Pakalpojumiem attiecigajai  Connect piesledzamajai
automasinai.

3.6.2.Gadijuma, ja Connect piesleédzama automasina tiek pardota vai nodota
pastaviga lietoSana, Primarais lietotajs, papildus savam Porsche ID-
Liguma izbeigSanas tiesibam saskana ar Noteikumu 2.2.2. punktu, var
izbeigt visus Porsche Connect Pakalpojumus attieciba uz attiecigo
transportfidzekli, pazinojot par to 2 (divas) nedelas pirms kalendara
meneSa beigam. Ciktal Porsche Connect Pakalpojums tiek izbeigts
pirms ta termina beigam saskana ar 1. teikumu, attiecigais veiktais
maksajums netiks atmaksats (pat ne proporcionala dala). Lietotas
automasinas pircéjs tomér var izmantot atlikuo terminu, ja vin$/vina
nosledz Porsche ID-Ligumu un veic attieciga Porsche Connect
Pakalpojuma pasutijumu. Primarais lietotajs var brivi vienoties ar
Lietotas automasSinas pirceju attieciba uz iespejamo kompensaciju
atlikusas Porsche Connect Pakalpojuma vertibas apmera.

3.7. Porsche Connect pakalpojumu termin$ un izbeig$ana

3.7.1.Ligumus par Porsche Connect Pakalpojumiem, kuriem ir atrunats
fiksets termind bez automatiskas atjauno3anas, nevar izbeigt bez
pazinojuma. Ligumus par Porsche Connect Pakalpojumiem, kuriem ir
atrunats cits termin$ (t.i., nav fikséts termin$ bez automatiskas
atjauno$anas), var izbeigt saskana ar3.7.punktu, jo ipasi, ieverojot

3.7.2.punkta minetos uzteikuma terminus, no Porsche Sales &
Marketplace puses, un, ja tas ir ar transportlidzekli nesaistits Porsche
Connect pakalpojums, no PSM Klienta puses, vai ja tas ir ar
transportfidzekli saistits Porsche Connect pakalpojums, no Primara
lietotaja puses. .

3.7.2.Ligumu par Porsche Connect Pakalpojumu, kuram ir atrunats fikséets
termin$ ar automatisku termina pagarinasanu ar turpmakiem fiksetiem
pagarinajuma periodiem, var izbeigt, iesniedzot rakstisku pazinojumu
2 (divas) nedelas pirms fikséta termina beigam vai pirms jebkura
turpmaka fikseta pagarinajuma perioda beigam.

Ligumu par Porsche Connect Pakalpojumu, kuram ir atrunats fiksets
termin3 ar turpmaku automatisku pagarinasanu uz nenoteiktu periodu,
var izbeigt, iesniedzot rakstisku pazinojumu 2 (divas) nedelas pirms
fikseta termina beigam un pec tam — 2 nedelas pirms kalendara
menesa beigam.

Uz nenoteiktu laiku noslegtu igumu par Porsche Connect Pakalpojumu
var izbeigt, iesniedzot rakstisku pazinojumu 2 (divas) nedelas pirms
kalendara menesa beigam.

Attieciga Porsche Connect Pakalpojuma lieto$anas noteikumos var but
noteikti citadi izbeig§anas nosacijumi.

3.7.3.Porsche ID-Liguma izbeigSanas gadijuma saskana ar 2.2.punktu,
Porsche Connect Pakalpojumi jebkura gadijuma tiks sniegti PSM
Klientam, ieverojot attiecigos So Noteikumu nosacijumus, lidz attieciga
termina beigam vai to izbeigSanai saskana ar 3o Noteikumu
3.7.punktu.

3.7.4.1zbeig8anu saskana ar 3.6.2.punktu, ka art saskana ar $o 3.7. punktu,
var veikt rakstveida, ar e-pasta starpniecibu vai, ciktal tas ir igums ar
automatisku pagarinasanu, Porsche Connect Veikala, izmantojot
funkciju "Terminate Automatic Prolongation" (Izbeigt automatisko
pagarinasanu).

3.7.5.lepriekSminetie noteikumi neietekmeé izbeigSanas tiesibas pamatota
iemesla del, ka ar likuma noteiktas normas par pateretaju igumu par
digitaliem produktiem izbeigSanu .

3.8. Izmainas Porsche Connect Pakalpojumos

3.8.1.Porsche Sales & Marketplace ir tiesigs mainit Porsche Connect
Pakalpojumus $adu pamatotu iemeslu del: (i) lai uzlabotu piekluvi
Porsche Connect Pakalpojumiem un to lietoSanu, tostarp, lai
pievienotu jaunu funkcionalitati, (ii) ja izmainas ir nepiecieSamas, lai
pielagotu Porsche Connect Pakalpojumus mainitam tiesibu aktu
prasibam, (i) lai pielagotu Porsche Connect Pakalpojumus
tehniskam izmainam vai izstradném Porsche Sales & Marketplace
vai treSo personu parvalditajas sistemas, lai varetu sniegt Porsche
Connect Pakalpojumus PSM Klientam, vai (iv) lai pielagotu Porsche
Connect Pakalpojumus tehniskajai attistibai lietotaja sistemas vide.

3.8.2.Jebkadas $adas izmainas ievieS bez papildu izmaksam no PSM
Klienta puses un PSM Klientu tiks informéts par izmainam skaidra un
saprotama veida. Ja izmainas vairak neka nebutiski ietekmes PSM
Klienta speju pieklut attiecigajam Porsche Connect Pakalpojumam
vai ta izmantojamibu, Porsche Sales & Marketplace informe PSM
Klientu saprafigu laiku iepriek$, izmantojot pastavigu informacijas
neseju, par izmainu funkcionalitati un laiku un Klienta tiesibam izbeigt
igumu ar Porsche Sales & Marketplace par attieciga Porsche
Connect Pakalpojuma lietoSanu. Sada gadijuma PSM Klients ir
tiesigs izbeigt igumu bez papildu maksas 30 dienu laika no iepriek$
noraditas informacijas sanemsanas. Ja izmainas ievie$ pec iepriek$
minetas informacijas sanemS$anas, izmainu ievieSanas laiks
uzskatams par iepriek§ minetas informacijas sanem$anas bridi
iepriek$ mineta perioda aprekinasanas vajadzibam. PSM Klients ir
tiesigs izbeigt attiecigo figumu, nosutot  Porsche Sales &
Marketplace (Porsche Sales & Marketplace Klientu atbalstam - c/o
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Porsche Sales & Marketplace GmbH, P.0. Box 41 42, 73744
Ostfildern, Vokietija, talruna numurs: +371 800 04588 vai +371 67
885 045, epasta adrese: smartmobility@Ilv.porsche.com)
pazinojumu par to, piemeram, ar pasta starpniecibu nosutita vestule,
ar e-pasta starpniecibu vai, ja piemerojams, ar jebkadu citu tehnisko
lidzeklu starpniecibu, ko Saja noluka padara pieejamus Porsche
Sales & Marketplace vai tresas personas. Tomer PSM Klients nav
tiesigs izbeigt attiecigo igumu saskana ar So punktu, ja kaitejums ir
nenozimigs vai ja klients saglaba piekluvi nemainitam Porsche
Connect Pakalpojumam vai ta izmantojamibu bez papildu izmaksam.

3.9. Pateretaju atteikuma tiesibas

Ja PSM Klients ir patéretajs Vacijas civillkuma (Biirgerliches
Gesetzbuch, "BGB"), 13. panta izpratne, vinam/vinai ir atteikuma
tiesibas 14 dienu laika gadijuma, ja (i) saskana ar Noteikumu 3.3. un
3.4.punktu tiek pasufiti Porsche Connect pakalpojumi, un (i) saskana
ar Noteikumu 3.3. un 3.5.punktu tiek pirkti PSM Produkti. Var bt
piemérojama atkape no atteikuma tiesbam PSM Klientiem, kuri ir
pateretaji; Sada gadijuma tiks sniegta konkreta informacija. Saskana
ar Vacijas Civillikuma (BGB) 13. pantu patéretajs nozime jebkuru fizisku
personu, kas nosledz tiesisku darijumu noluka, kas lielakoties nav
saisfits ar vina/vinas nodarboSanos, uznemejdarbibu vai profesiju.
Turpmak noraditaja teksta PSM Klientam tiek sniegti noradijumi
attieciba uz savam atteikuma tiesibam:

Noradijumi attieciba uz atteikumu

Atteikuma tiesibas

Jums ir tiesibas atteikties no $a liguma 14 dienu laika, nenoradot
nekadu iemeslu. Atteikuma termins izbeigsies pec 14 dienam, sakot no
(i) hguma noslegSanas dienas, ja nopirkat Porsche Connect
pakalpojumus, un (i) dienas, kad Jus vai Jusu iecelta treSa puse (kas
nav parvadatajs) ir sanemusi Jusu nopirktos PSM Produktus, vai
gadijuma ja figums attiecas uz vairakiem Jusu viena pasutjuma
pasufitiem un atseviski piegadatiem PSM Produktiem, no dienas, kad
Jus vai Jusu iecelta treSa puse (kas nav parvadatajs) ir saneémusi pedejo
Jusu nopirkto PSM Produktu. Lai izmantotu atteikuma tiesibas, Jums ir
jainforme mus (Porsche Sales & Marketplace Klientu atbalstam - c/0
Porsche Sales & Marketplace GmbH, P.O. Box 41 42, 73744
Ostfildern, Vokietija, talruna numurs: +371 800 04588 vai +371 67
885 045, e-pasta adrese: smartmobility@lv.porsche.com) par savu
lemumu atteikties no $a [liguma ar neparprotamu pazinojumu
(pieméram, pa pastu vai e-pastu nosufitu vestuli). Jus varat izmantot
pievienoto atteikuma veidlapas paraugu, bet tas nav obligati. Lai
ieverotu atteikuma terminu, pietiek, ja Jus savu pazinojumu par savu
atteikuma tiesibu izmantoSanu nosutat pirms atteikuma termina
beigam.

Atteikuma sekas

Ja Jus atsakaties no $a liguma, mes bez nepamatotas kavesanas un
jebkura gadijuma ne velak ka 14 dienu laika no dienas, kad esam
informéti par Jusu lemumu atteikties no $a liguma, atmaksasim Jums
visus maksajumus, kas no Jums sanemti, tai skaita piegades izmaksas
(iznemot papildu izmaksas, kas radusas Jusu piegades izveles
rezultata, kas nav visletakais musu piedavatais standarta piegades
veids). Mes Sadu atmaksu veiksim, izmantojot tadu pasu maksajuma
veidu, kadu Jus izmantojat sakotneja darjuma, ja vien Jus neesat
neparprotami piekritis citadi; jebkura gadjuma $adas atmaksas
rezultata Jums neradisies nekadi maksajumi. Ja Jus atteikuma termina
esat pieprasijis uzsakt pakalpojumu snieg$anu, Jums ir jasamaksa
mums summa, kas ir proporcionala Jums nodroSinatajiem
pakalpojumiem fidz Jusu pazinojumam mums par savu atteikSanos no
$a liguma, salidzinajuma ar pilnu iguma maksu.

Informacija par atteikuma tiesibu noilgumu:

Atteikuma tiesibas noilgst pirms termina pakalpojumu gadijuma, ja
pakalpojumi tika pilniba sniegti un pakalpojuma sniegSana ir uzsakta
tikai pec tam, kad PSM Klients ir pieprasijis uzsakt pakalpojuma
sniegSanu pirms atteikuma tiesibu termina beigam un vienlaicigi
apstiprinajis, ka apzinas, ka zaude savas atteikuma tiesibas liguma
pilnigas izpildes gadijuma. . Atteikuma tiesibas noilgst pirms termina
figumu saistiba ar digitalo saturu gadijuma, ja PSM Klients pieprasa un
veic digitala satura lejupieladi pirms atteikuma tiesibu termina beigam,
pec tam, kad PSM Klients ir skaidri piekritis iguma izpildes uzsak$anai
pirms atteikuma tiesibu termina beigam un ir apstiprinajis, ka apzinas,
ka ar So piekriSanu zaude savas atteikuma tiesibas, tiklidz tiek uzsakta
figuma izpilde. Turklat, ir piemerojami likuma paredzetie izpemumi
saskana ar BGB (Vacijas Civillikuma) 2.panta 312g.dalu.

Lai Istenotu atteikuma tiesibas, Jus varat izmantot $Sadu atteikuma
veidlapas paraugu, bet tas nav obligati.

Atteikuma veidlapas paraugs

(aizpildiet un atsutiet So veidlapu vienigi tad, ja Jus velaties atteikties no
figuma)

—  Kam: Porsche Sales & Marketplace Klientu atbalstam - c/o
Porsche Sales & Marketplace GmbH, P.0O. Box 41 42, 73744
Ostfildern, Vokietija, talruna numurs: +371 800 04588 vai +371
67 885 045, e-pasta adrese: smartmobility@lv.porsche.com:

- Es/meés (*) ar $o pazinojam, ka es/mes (*) atsakamies no
mana/musu (*) turpmak noraditas preces (*) pardoS$anas/
turpmak noradita pakalpojuma (*) sniegSanas liguma,

- Pasufits (*) / sanemts (*),

- Pateretaja (pateretaju) vards,

- Pateretaja (pateretaju) adrese,

- Pateretaja (pateretaju) paraksts (tikai tad, ja ST veidlapa tiek
iesniegta papira formata,

- Datums

(*) Izdzesiet atbilstosi nepieciesamibai

3.10. Tiesibas attieciba uz trukumiem

Piemerojami likuma noteiktie noteikumi par PSM Klienta tiesibam
attieciba uz trukumiem.

3.11. Porsche Sales & Marketplace atbildiba par pardosanu Porsche
Connect veikala

3.11.1. Vieglas neuzmanibas gadijuma Porsche Sales & Marketplace ir
atbildigs  vienigi par butisku  ligumsaistibu  (pamatsaistibu)
parkapumiem. Pamatsaistibas ir butiskas [ligumsaistibas, kas
uzskatamas par uzliktam ar igumu uz Porsche Sales & Marketplace
atbilstoSi to merkiem un nolukam, un kuru parkapums apdraud iguma
noluku, un kuru izpilde uzskatama par nepiecieSamu liguma pienacigai
un rapigai izpildei, un uz kuram PSM Klients var pamatoti un pastavigi
palauties. Si atbildiba tiek ierobeZota ar parasti paredzamiem
zaudejumiem figuma noslegSanas bridl.

3.11.2. Likuma noteikto Porsche Sales & Marketplace parstavju,
starpnieku un darbinieku personiga atbildiba par zaudejumiem, kas
raduSies vieglas neuzmanibas rezultata, ari tiek ierobezoti 3.10.
punkta noraditaja apmera.

3.11.3. lepriek§ noteiktais atbildibas ierobezojums nav piemerojams
zaudejumiem, kas nodariti apzinatas ricibas vai rupjas nolaidibas,
vainojami raditas fiziskas traumas rezultata, nedz ari jebkurai atbildibai
saskana ar Vacijas Produktu droSuma atbildibas likumu un jebkadas
turpmakas obligatas atbildibas gadijuma. Turklat tas nav piemerojams,
ja un ciktal Porsche Sales & Marketplace ir sniedzis garantiju.
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3.11.4. PSM Kilients veic visus sapratigos pasakumus, lai novérstu un
mazinatu zaudejumus.

3.12. Datu aizsardziba

PSM Klientam ir pienakums informet ta transportlidzekla vaditajus,
attieciba uz kuru pastav Automasinas piesaiste, par Porsche Sales &
Marketplace privatuma politiku un vinu personas datu vak3anas
iespejam, viniem izmantojot Porsche Connect pakalpojumus.

Sikaka informacija atrodama privatuma politika Seit https://connect-
store2.porsche.com/Iv/Iv/t/privacy.

3.13. Datu lietosana

3.13.1. PSM Klients apliecina, ka saistiba ar Porsche Connect Veikala
lietoSanu, jo 1pasi, perkot Porsche Connect Pakalpojumus, tiek vakti
noteikti dati — potenciali arT personas dati — lai pilditu attiecigo igumu
par nopirktajiem Porsche Connect Pakalpojumiem. Pieméeram, atkariba
no nopirktajiem Porsche Connect Pakalpojumiem, lai nodroSinatu
attiecigos pakalpojumus, var but nepiecieSams ievakt informaciju par
noteiktu rezerves dalu statusu vai vakt datus par apkartejo vidi un
analizet Sadus datus.

3.13.2. PSM Klients apliecina, ka Porsche Sales & Marketplace var lietot
datus, ka noradits 3.12.1.punkta, anonimizéta forma (i) noluka
parvaldit un uzlabot Porsche Connect Pakalpojumu un/vai PSM
Produktus (ieskaitot Porsche transportfidzek|us) kvalitati, droSumu un
aizsardzibu, un (i) citos komercdarbibas nolukos. Sada datu lietoSana
notiks saskana ar piemerojamajiem datu aizsardzibas likumiem.

3.13.3. lepriek$ minetajiem nolukiem, $adi dati var tikt nodoti arr citiem
Porsche uznémumiem un citam treSajam pusem, kuras $aja konteksta
piesaista Porsche Sales & Marketplace vai citi Porsche uznemumi, un
— ciktal $adu dati ir anonimizeti (sk. 3.12.2.punktu) — citam treSajam
pusém.

3.13.4. Ja PSM Kilients atsauc vina/vinas sniegto piekriSanu saskana ar
datu aizsardzibas likumiem vai iebilst pret savu personas datu
turpmaku apstradi, Porsche Sales & Marketplace ir tiesigs izbeigt
figumu par Porsche Connect Pakalpojumu, neieverojot uzteikuma
periodu, ja no Porsche Sales & Marketplace nevar pamatoti sagaidit
turpinat attiecigas igumiskas attiecibas lidz atrunata liguma termina
beigam vai likuma vai liguma noteikta uzteikuma perioda beigam,
nemot vera datu apstrades apjomu, kas turpina but pielaujams, un
izsverot abu pusu intereses.

3.14. KLIENTU SERVISS
Jautajumu, pretenziju vai sudzibu gadijuma, ludzam sazinatiem ar

musu klientu servisu, rakstot uz:
(i) e-pastu: smartmobility@lv.porsche.com vai

(i) pastu: Porsche Sales & Marketplace Klientu atbalstam - ¢/o
Porsche Sales & Marketplace GmbH, P.O. Box 41 42, 73744
Ostfildern, Vokietija.

3.15. Piemerojamie tiesibu akti un jurisdikcija

3.15.1. Ciktal PSM Klients ir komersants, juridiska persona, kura ir
publisko tiesibu subjekts, vai pasie aktivi (Sondervermagen), kuri ir
publisko tiesibu subjekts, Stutgartes pilsetai Vacija ir ekskluziva
jurisdikcija visos stridos, kas izriet no starp PSM Klientu un Porsche
Sales & Marketplace noslegtajam ligumiskajam vienoSanam.

3.15.2. Visiem no $is ligumiskas vieno$anas izrietoSajiem vai ar to
saistitajiem stridiem ir piemerojami Vacijas tiesibu akti, skaidri
izsledzot  Apvienoto  Naciju  Organizacijas  Konvenciju  par
starptautiskajiem pre¢u pirkuma un pardevuma fligumiem (CISG).
Neraugoties uz Vacijas tiesibu aktu piemero$anu, PSM Klientiem, kuri
ir pateretaji, ir tiesibas izmantot ari to aizsardzibu, ko paredz tas valsts
likuma obligatie noteikumi, kura pateretajam ir pastaviga dzivesvieta
Neskartas paliek likuma noteiktas obligatas normas, kas ierobezo
piemerojama likuma izveli un jo 1pasi tas valsts, kura pateretajam ir
pastaviga dzivesvieta, obligato likumu, piemeram, pateretaju tiesibu
aizsardzibas likumu, pieméerosanu.

stridu risinasanas mehanismu
alternafiviem  stridu risinaSanas
ec.europa.eu/consumers/odr/.

3.15.3. Informacija par tieSsaistes
pateretaju  stridiem vai par
mehanismiem atrodama Seit: http:

3.16. Nosleguma noteikumi

3.16.1. PSM Klients ir tiesigs cedet no pusu Nigumiskajam attiecibam
izrietosas tiesibas treSajam pusém tikai ar  Porsche Sales &
Marketplace rakstveida piekriSanu. Tas neietekme Vacijas
Komerclikuma (Handelsgesetzbuch; "HGB') 354a.panta paredzetos
noteikumus.

3.16.2. JapardoSanas liguma un/vai So Noteikumu punkts pilniba vai dalgji

zaude speku, tas neietekme parejo punktu speka esamibu.
Patéerétaju informacija saskana ar Latvijas Patéretaju tiesibu
aizsardzibas likumu: leverojot noteiktus nosacijumus, no Siem
Noteikumiem izrietoSie stridi var tikt izskafiti Pateretaju stridu risinasanas
komisija (http://www.ptac.gov.lv/Iv/content/pateretaju-stridu-risinasanas-
komisija-0).

Paterétaju informacija saskana ar Regulu (EU) Nr. 524,/2013:
Pateretaju stridu arpustiesas izSkirSanas nolukos, Eiropas Komisija ir
izveidojusi platformu tieSsaistes stridu risinasanai (online dispute resolution)
(ODR). ODR platforma ir pieejama
Seit: http://ec.europa.eu/consumers/odr/.
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PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products
(hereafter referred to as T&C)

1.  Scope and Definitions

1.1. Porsche Sales & Marketplace GmbH (formerly Smart Mobility GmbH),
Porscheplatz 1, DE-70435 Stuttgart (hereafter referred to as Porsche
Sales & Marketplace, PSM or We) operates under
www.porsche.com
(i)  the My Porsche Portal (hereafter referred to as My Porsche
Portal) and

(i) various online marketplace functionalities (hereafter referred to
as Marketplace) for the (i) sale of Porsche vehicles, parts,
equipment and other vehicle related and vehicle independent
products (hereafter referred to as Products) and (ii) provision of
vehicle related and vehicle independent services (hereafter
referred to as Services).

1.2. User of the My Porsche Portal and the Marketplace may be, as defined
below, (i) Customers and (ii) Sellers.

1.3. Customer may be a (i) consumer pursuant to Sec. 13 of the German
Civil Code (Biirgerliches Gesetzbuch, "BGB") or (i) merchant, a legal
person under public law or a special asset (Sondervermogen) under
public law, who purchases Products and/or Services.

1.4. Seller may be
(i) Porsche Sales & Marketplace or
(i) a third party seller (including other Porsche entities) (hereafter
referred to as Third Party Seller),
who provides Customers with their own Marketplace store, under
which they provide and sell Products and/or Services.

1.5. These T&C apply for
(i)  the use of the My Porsche Portal and the Marketplace pursuant
to No. 2 by Customer, and
(i) sales via the Porsche Connect Store pursuant to No. 3.
These T&C shall also apply to all future transactions with Customer.
The application of Customer's conflicting, deviating or supplementary
terms and conditions shall be excluded, even if Porsche Sales &
Marketplace does not expressly object to such terms and conditions.
2. Conditions of Use of the My Porsche Portal and the
Marketplace for Customers

2.1. Porsche ID-Contract for the Use of the My Porsche Portal

2.1.1.In order to use the My Porsche Portal the conclusion of a Porsche ID-
Contract entered into between Customer and Porsche Sales &
Marketplace is necessary. The Porsche ID-Contract is concluded (a) in
connection with the vehicle purchase by incorporating these T&C into
the separate vehicle purchase agreement, (b) by acceptance through
registration on the My Porsche Portal or (c) by acceptance at the time
of booking one or several Porsche Connect Services in the Porsche

Connect Store as specified under No. 3 as a framework agreement
for the provision, use and booking of Products or Services.

2.1.2.The Porsche ID-Contract alone (that means without any purchasing of
any Products or Services) does not impose any purchase obligation
and/or payment obligation on Customer.

2.1.3.The content of the Porsche ID-Contract is determined by these T&C,
in each case in their most recent version at the time of the conclusion
of the respective Porsche ID-Contract. Porsche Sales & Marketplace
may amend these T&C for legitimate reasons, in particular for legal,
regulatory or security reasons. If Porsche Sales & Marketplace
amends these T&C after the conclusion of a Porsche ID-Contract, the
changes will be valid as of acceptance by Customer.

2.1.4.Customer is obliged (i) to provide accurate and truthful information
about his/her person at the time of registration on the My Porsche
Portal and (i) in case of respective changes to correct without undue
delay the information on the My Porsche Portal insofar such
information are mandatory for the performance of the Porsche ID-
Contract. Such mandatory information are marked as such when
requested on the My Porsche Portal or on the Marketplace.

2.2. Transfer and Termination of Porsche ID-Contract

2.2.1.A Porsche ID-Contract existing with a Customer may not be transferred
to a third party without Porsche Sales & Marketplace's approval.

2.2.2.Customer and Porsche Sales & Marketplace may terminate the
Porsche ID-Contract as a whole at any time. Porsche Sales &
Marketplace is in particular entitled to exclude individual Customer
from the My Porsche Portal and the Marketplace. The termination of
the Porsche ID-Contract shall not affect any already concluded
individual sale contracts for Products or Services between Customer
and Seller. The termination of the Porsche ID-Contracts takes effect (i)
in case the Customer has purchased any fixed-term Product or any
fixed-term Service upon expiration of the remaining fixed-term or
otherwise (ii) immediately.

2.2.3.The termination of the Porsche ID-Contract may be made in writing, via
email or via the My Porsche Portal via the function "Delete Account'.

2.2.4.A right of termination of the Porsche ID-Contract for cause remains
unaffected by the aforementioned provisions.

2.3. Use of the Marketplace by Customers

2.3.1.Customers with a Porsche ID-Contract may use the Marketplace.
Customers without a Porsche ID-Contract may also use the
Marketplace via the function “Ordering as Guest’ (to the extent
available).
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2.3.2.Customer may not use Products or Services for illegal purposes and
Customer will not permit that third parties will do so. Customer is not
entitled to process the data and information received during the use
of the Marketplace for business purposes or to disclose such data and
information to any third party for business purposes.

2.4. Porsche Sales & Marketplace’s Role and Performance of
Contracts concluded on Marketplace

2.4.1.Porsche Sales & Marketplace is the operator of the Marketplace.
Porsche Sales & Marketplace and Third Party Seller may sell Products
and/or provide Services on the Marketplace. The Seller is indicated on
the respective product detail page.

2.4.2.Porsche Sales & Marketplace functions as mediator for transactions
concluded between Customers and Third Party Seller for the sale of
Products or Services. Any such contract is solely concluded between
Customer and Third Party Seller. Porsche Sales & Marketplace in
particular does not act as a representative of any User, in particular of
any Third Party Seller. Customer shall refrain from doing anything to
create a false impression that it is endorsed by, partnering with, or
acting on behalf of or for the benefit of Porsche Sales & Marketplace.
In particular, Porsche Sales & Marketplace shall not be responsible
and/or held liable for any contracts entered into between Customer
and Third Party Seller. Porsche Sales & Marketplace does not control
nor verify the information which Third Party Seller or any Customer
provide. For contracts entered into between Customer and Third Party
Seller further terms may apply, such as terms of use or terms of sale,
which are indicated on the respective product detail page.

2.4.3.In case of an order by Customer, Porsche Sales & Marketplace shall
notify the Third Party Seller and provide it with the transaction data
(e.g. Customer's name) required for the conclusion and performance
of the contract.

2.4.4.In case of any disputes arising from a contract for Products or
Services, Seller and Customer must directly cooperate together to find
a solution.

2.5. Porsche Sales & Marketplace’s Liability for the use of the
Marketplace and the Porsche ID-Contract

2.5.1.Porsche Sales & Marketplace accepts no liability for the accuracy and
actuality of data and information provided by Customer and Third Party
Seller.

2.5.2.In case of slight negligence, Porsche Sales & Marketplace is liable only
for violations of material contractual obligations (cardinal obligations).
Cardinal obligations are material contractual obligations the contract
is deemed to impose on Porsche Sales & Marketplace according to
its objectives and purpose and a breach of which jeopardizes the
purpose of the contract and which are deemed to be necessary for
due and careful completion of the contract and may with good reason
be permanently relied on by Customer. This liability is limited to the
typically foreseeable damage at the time of entering into the contract.

2.5.3.The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused by
slight negligence is also limited to the extent described in No. 2.5.2.

2.5.4.The limitation of liability as set out above shall not apply to damages
caused intentionally or by gross negligence, culpably caused personal
injuries nor to any liability under the German Product Liability Act and
in case of any further mandatory liability. Furthermore, it shall not apply
if and to the extent Porsche Sales & Marketplace has assumed a
guaranty.

2.5.5.Customer shall take all reasonable measures necessary to avert and
reduce damages.

2.6. IP Rights

Notwithstanding the foregoing, Customer is obliged to respect and not
to infringe on intellectual property rights, including but not limited to
copyrights, designs, trademarks and patents, (hereafter referred to as
IP rights) of Porsche Sales & Marketplace, other Users and other third
parties. Customer shall indemnify and hold harmless Porsche Sales &
Marketplace from all claims that other Users or other third parties
assert against Porsche Sales & Marketplace due to a violation of their
IP rights insofar as Customer is responsible for such infringement.
Customer assumes the costs of the necessary legal defense of
Porsche Sales & Marketplace including all court and attorney fees.

Porsche Sales & Marketplace shall not be deemed to adopt any
content relating to IP rights of third parties or other Users as its own.

2.7. Data Protection

We abide by our privacy policy which can be found at any time under
https://connect-store2.porsche.com/Iv/en/t/privacy.

2.8. Use of Data

2.8.1.Customer acknowledges that in connection with the use of the My
Porsche Portal and the use of the Marketplace, in particular by
purchasing Products or Services on the Marketplace, certain data -
potentially also personal data - are collected in order to perform the
respective contract for purchased Products or Services. It may for
example be necessary depending on the purchased Product or Service
for the provision of such Product or Service to collect the status of
certain parts or to collect data on the environment and to analyze such
data.

2.8.2.Customer acknowledges that Porsche Sales & Marketplace may use
data as indicated in No. 2.8.1 in an anonymized form for (i) the
purpose of managing and improving the quality, safety, and security
of Products or Services and (i) for other commercial purposes. Such
usage of data will be in compliance with applicable data protection law.

2.8.3.For the above purposes, such data may also be transferred to other
Porsche entities and other third parties that are engaged by Porsche
Sales & Marketplace or other Porsche entities in this context and - to
the extent such data is anonymized (see No. 2.8.2) - to other third
parties.

2.9. Applicable Law and Jurisdiction

2.9.1.To the extent that the Customer is a merchant, a legal person under
public law or a special asset (Sondervermégen) under public law,
Stuttgart, Germany is the exclusive forum for all disputes arising from
contractual agreements entered into between Customer and Porsche
Sales & Marketplace.

2.9.2.For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, Customers who are
consumers also enjoy the protection of the mandatory provisions of
the law of the country, in which the consumer has its habitual
residence. The application of mandatory provisions limiting the choice
of law and in particular the application of mandatory laws of the
country, in which the consumer has its habitual residence, such as
consumer protection laws, shall remain unaffected.

2.9.3.Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer
disputes can be found here: http://ec.europa.eu/consumers/odr/.

Page 2 of 6
Last updated 04/2022 - Terms and Conditions
for the use of My Porsche Portal and Porsche’s Online Marketplace Functionalities (incl. the Porsche Connect Store) as well as the sale of Porsche Connect
Services and Porsche Sales & Marketplace Products — Latvia — EN — Version 2.2


https://connect-store2.porsche.com/lv/en/t/privacy
http://ec.europa.eu/consumers/odr/

2.10. Final Provisions

2.10.1. Customer may assign the rights arising from the parties'
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB") shall remain unaffected hereby.

2.10.2. If a provision of these T&C is invalid, in whole or in part, the validity
of the remaining provisions shall remain unaffected hereby.

3.  Conditions of Sales via the Porsche Connect Store
3.1. General

3.1.1.0n the Marketplace, Porsche Sales & Marketplace provides the
Customers with the Porsche Connect Store (hereafter referred to as
Porsche Connect Store) in which Porsche Sales & Marketplace
provides (i) vehicle related and vehicle independent services (hereafter
referred to as Porsche Connect Services) and (i) possible further
products and services (hereafter referred to as PSM Products).

3.1.2.In addition to the foregoing provisions, this No. 3 applies for the use
of the Porsche Connect Store, the booking and use of Porsche
Connect Services as well as the purchase and possible use of PSM
Products by a Customer of Porsche Sales & Marketplace (hereafter
referred to as PSM Customer). PSM Customer is a Primary User, a
Secondary User and a General User as defined under No. 3.2. Porsche
Sales & Marketplace offers a selection of different services and
products. For such additional conditions, such as terms of use may
apply.

3.2. Primary and Secondary Users, General Users

3.2.1.Primary User in relation to a Connect-able vehicle (that is a Porsche
with which Porsche Connect Services may be used) is the PSM
Customer who is (a) the owner, (b) the keeper of the vehicle and/or (c)
a member of a user group which is explicitly permitted by Porsche
Sales & Marketplace as Primary User (in particular lessees or
employees which are provided with a company car). A Connect-able
vehicle has exactly one Primary User. For a Primary User the complete
scope of functions of the My Porsche Portal, the Porsche Connect
Store and the booked Porsche Connect Services is available. In
particular, the booking and configuration of vehicle related and vehicle
independent Porsche Connect Services and PSM Products is possible.

3.2.2.Secondary User in relation to a Connect-able vehicle is a PSM
Customer, who is not a Primary User but who is authorized as
Secondary User by the Primary User and who has concluded a Porsche
ID-Contract. The scope of functions of the My Porsche Portal, the
Porsche Connect Store and the booked Porsche Connect Services
depends on the scope of rights granted by the Primary User and/or
the system to the Secondary User. In particular, the booking of vehicle
related services is not possible, while their configuration is subject to
the rights granted by the Primary User and the booking and
configuration of vehicle independent Porsche Connect Services and
PSM Products is generally possible.

3.2.3.General User is a PSM Customer who is neither Primary nor
Secondary User in relation to at least one Connect-able vehicle.
Porsche Connect Store with limited scope of functions is provided to
a General User. In particular the booking and configuration of vehicle
related Porsche Connect Services is not possible, while the booking
and configuration of vehicle independent Porsche Connect Services
and PSM Products is possible.

3.3. Conclusion of Contract
3.3.1.The presentation of Porsche Connect Services and PSM Products in

the Porsche Connect Store does not constitute binding offers by
Porsche Sales & Marketplace to enter into a sales contract, but merely

invite the PSM Customer to make a binding declaration as to whether
and which goods it wants to order from Porsche Sales & Marketplace
(invitatio ad offerendum). The PSM Customer may choose Porsche
Connect Services or PSM Products from the product range in the
Porsche Connect Store and collect them in a so-called shopping cart
via e.g. the button "Add to Cart". Before clicking the button "Order with
Obligation to Pay" (or similar), all Porsche Connect Services or PSM
Products selected by the PSM Customer, their total price including
statutory VAT in the respective applicable amount as well as duties,
charges and shipping costs are again displayed in an order overview
to the PSM Customer for review. At that stage, the PSM Customer will
have the opportunity to identify and correct any incorrect entries
before finally placing the binding order. Before placing the binding
order, the contractual provisions including these T&C can be accessed
once again and saved in reproducible form by the PSM Customer. Via
the button "Order with Obligation to Pay" (or similar), the PSM
Customer submits a binding offer for the conclusion of a sales contract
on the Porsche Connect Services or PSM Products collected in the
cart. The offer can, however, only be submitted and transferred if the
PSM Customer accepts, and thereby includes in its offer, these T&C
by clicking a corresponding button.

3.3.2.Porsche Sales & Marketplace shall confirm receipt of the PSM
Customer's order by e-mail. However, such confirmation of receipt is
not yet a legally binding acceptance of the PSM Customer’s order.

3.3.3.The contract shall only become effective once Porsche Sales &
Marketplace has accepted the PSM Customer's offer. Porsche Sales
& Marketplace's order acceptance can be made expressly by way of
a declaration in text form, e.g. by sending a written order confirmation
by e-mail, by providing the Porsche Connect Services or by Porsche
Sales & Marketplace handing over the PSM Products for dispatch and
informing the PSM Customer accordingly. The sales contract shall be
governed exclusively by the contents of the order acceptance and
these T&C. Verbal agreements or promises shall only be valid if an
authorized employee of Porsche Sales & Marketplace has confirmed
them in writing.

3.3.4.If the Porsche Connect Services ordered by the PSM Customer cannot
be delivered, e.g. because the corresponding goods are not in stock,
or the Porsche Connect Services cannot be provided, Porsche Sales
& Marketplace may refrain from accepting the order. In this case, no
contract will be concluded. Porsche Sales & Marketplace shall inform
the PSM Customer thereof without undue delay.

3.3.5.The contract terms will be saved and stored after the contract has
been concluded, but are no longer accessible to the PSM Customer.
The PSM Customer will, however, be provided with any and all
contractual provisions and these T&C (by e-mail or letter).

3.4. Booking of Porsche Connect Services

3.4.1.Individual or several Porsche Connect Services may separately be
booked in the Porsche Connect Store in accordance with these T&C
and possible further applicable terms of use. Insofar a provision of
these T&C conflicts with the respective further terms of use, the
further terms of use shall prevail.

3.4.2.Availability, description, term, supply, updates, prices and payment
terms of the Porsche Connect Services are detailed in the Porsche
Connect Store and may be specified in the further terms of use. The
availability of vehicle related Porsche Connect Services depends on
the equipment of the respective vehicle.

3.4.3.Vehicle related Porsche Connect Services may only be booked by a
Primary User for a Connect-able vehicle for which a respective Vehicle
Link exists in the My Porsche Portal (see No. 3.4.4). They are vehicle-
bound and may not be transferred to another Connect-able vehicle or
be used in another Connect-able vehicle. This also applies if the
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Primary User of the respective Connect-able vehicle is also a Primary
User of another Connect-able vehicle at the same time.

3.4.4.PSM Customer may view on the My Porsche Portal whether and if so
which vehicles are linked with its Porsche ID-Contract (hereafter
referred to as Vehicle Link) and for which Vehicle Link they are
defined as Primary User or Secondary User. If a respective Vehicle
Link is not displayed to a Primary User on the My Porsche Portal, the
Primary User may request on the My Porsche Portal or through a
Porsche Center the set-up of the respective Vehicle Link. The set-up of
the respective Vehicle Link can be made subject by Porsche Sales &
Marketplace to the provision of appropriate proof and in case of a used
vehicle subject to the deletion of the relevant Vehicle Link by the
previous Primary User according to No. 3.6.1 (i).

3.5. Sales of PSM Products

3.5.1.Individual or several PSM Products may be separately purchased in the
Porsche Connect Store in accordance with these T&C and further
terms of use. Insofar a provision of these T&C conflicts with the further
terms of use, the further terms of use shall prevail.

3.5.2.Availability, description, (as the case may be) term, purchase price,
payment and delivery terms of the PSM Product are detailed in the
Porsche Connect Store and may be specified in the further terms of
use.

3.5.3.Please note that the purchase of PSM Products may be subject to
other and farther-reaching conditions. Insofar this is the case, We will
expressly indicate this prior to the purchase.

3.6. Sale and/or permanent transfer of the vehicle

3.6.1.In case of sale or permanent transfer of a Connect-able vehicle to a
third party (hereafter referred to as Used-Car Purchaser) the Primary
User has (i) to delete the respective Vehicle Link on the My Porsche
Portal and (ii) to inform the Used-Car Purchaser on any existing
Porsche Connect Services for the respective Connect-able vehicle.

3.6.2.In case of sale or permanent transfer of a Connect-able vehicle, the
Primary User - in addition to its termination rights of the Porsche ID-
Contract pursuant to No. 2.2.2- may terminate all Porsche Connect
Services concerning the relevant vehicle with a 2 weeks notice to the
end of the calendar month. Insofar as a Porsche Connect Service is
terminated before the end of its term pursuant to sentence 1, there
will be no reimbursement (not even proportionally) of the respective
made payment. The Used-Car Purchaser may however make use of
the remaining term if it concludes a Porsche ID-Contract and books the
respective Porsche Connect Service. The Primary User is free to make
an arrangement with the Used-Car Purchaser with respect to a
possible compensation in the amount of the remaining value of the
Porsche Connect Services.

3.7. Term and Termination of the Porsche Connect Services

3.7.1.Contracts for Porsche Connect Services for which a fixed term without
automatic renewal has been agreed may not be terminated with notice.
Contracts for Porsche Connect Services for which a different term (i.e.
no fixed term without automatic prolongation) has been agreed may
be terminated in accordance with this section 3.7, in particular in
compliance with the notice periods set out in section 3.7.2, by Porsche
Sales & Marketplace and, if it is a vehicleindependent Porsche
Connect service, by PSM Customer or, if it is a vehicle-related Porsche
Connect service, by the Primary User.

3.7.2.A contract for a Porsche Connect Service for which a fixed term with
automatic prolongation of the term by further fixed prolongation
periods has been agreed may be terminated with 2 weeks' notice to
the end of the fixed term or any fixed prolongation period following
thereafter.

A contract for a Porsche Connect Service for which a fixed term with
subsequent automatic prolongation for an indefinite period has been
agreed may be terminated with 2 weeks' notice to the end of the fixed
term and thereafter with 2 weeks' notice to the end of a calendar
month.

A contract for a Porsche Connect Service with an indefinite term can
be terminated with 2 weeks' notice to the end of a calendar month.

The terms of use for the respective Porsche Connect Service may
govern deviating termination modalities.

3.7.3.In case of a termination of the Porsche ID-Contract pursuant to
No. 2.2, the Porsche Connect Services will in any case be provided to
the PSM Customer subject to the respective applicable numbers of
these T&C until the end of the respective term or their termination
pursuant to this No. 3.7.

3.7.4.The termination pursuant to No. 3.6.2 as well as pursuant to this No.
3.7 may be made in writing, via email or, insofar as it is a contract with
automatic prolongation, via the Porsche Connect Store via the function
"Terminate Automatic Prolongation'.

3.7.5.A right of termination for cause as well as the statutory provisions on
the termination of consumer contracts for digital products remain
unaffected by the aforementioned provisions.

3.8. Modifications of the Porsche Connect Services

3.8.1.Porsche Sales & Marketplace may modify the Porsche Connect
Services for the following valid reasons: (i) To improve access to and
use of the Porsche Connect Services, including to add new features,
(ii) if the change is necessary to adapt the Porsche Connect Services
to changed legal requirements, (i) to adapt the Porsche Connect
Services to technical changes or developments in systems operated
by Porsche Sales & Marketplace or third parties in order to be able to
provide the Porsche Connect Services to PSM Customer, or (iv) to
adapt the Porsche Connect Services to technical developments in the
users' system environment.

3.8.2.Any such modification shall be made at no additional cost to PSM
Customer and PSM Customer shall be informed of the modification in
a clear and comprehensible manner. If a change will more than
insignificantly affect PSM Customer's ability to access the Porsche
Connect Service in question or its usability, Porsche Sales &
Marketplace shall inform PSM Customer in a reasonable time in
advance and on a durable medium of the features and time of the
modification and of their right to terminate the contract with Porsche
Sales & Marketplace on the use of the Porsche Connect Service in
question. In this case, PSM Customer shall be entitled to terminate the
contract free of charge within 30 days of receipt of the aforementioned
information. If the change takes place after receipt of the
aforementioned information, the time of the changes shall take the
place of the time of receipt of the aforementioned information for the
calculation of the aforementioned period. PSM Customer may
terminate the contract in question by sending Porsche Sales &
Marketplace (Porsche Sales & Marketplace Support - ¢/o Porsche
Sales & Marketplace GmbH - P.0. Box 41 42, 73744 Ostfildern,
Germany, phone number: +371 800 04588 or +371 67 885 045, e-
mail address: smartmobility@Iv.porsche.com) a statement to this
effect, e.g. by letter sent by post, e-mail or, if applicable, any other
technical means made available by Porsche Sales & Marketplace or
third parties for this purpose. However, PSM Customer may not
terminate the contract in question under this clause if the impairment
is only minor or if the customer retains access to or usability of the
unchanged Porsche Connect Service at no additional cost.
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3.9. Right of Withdrawal for Consumers

If the PSM Customer is a consumer pursuant to Sec. 13 BGB, he/she
has a right of withdrawal for a period of 14 days in case of the (i)
booking of Porsche Connect Services pursuant to No. 3.3 and 3.4.
and (ii) purchase of PSM Products pursuant to No. 3.3 and 3.5. A
deviating right of withdrawal may apply for PSM Customers that are
consumers and in such case specific information will be provided.
Consumer pursuant to Sec 13 BGB means every natural person who
enters into a legal transaction for purposes that predominantly are
outside his/her trade, business or profession. In the following, the PSM
Customer is instructed on his/her right of withdrawal:

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days without
giving any reason. The withdrawal period will expire after 14 days from
(i) the day of the conclusion of the contract if you purchased Porsche
Connect Services and (i) the day on which you have or a third party
designated by you (who is not a carrier) has received the PSM Products
purchased by you or, in the case of a contract relating to multiple PSM
Products ordered by you in one order and delivered separately, from
the day on which you have or a third party designated by you (who is
not a carrier) has received the last PSM Product purchased by you. To
exercise the right of withdrawal, you must inform us (Porsche Sales &
Marketplace Support - c/o Porsche Sales & Marketplace GmbH - P.O.
Box 41 42, 73744 Ostfildern, Germany, phone number: +371 800
04588 or +371 67 885 045, e-mail
address: smartmobility@Iv.porsche.com) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter sent by
post or e-mail). You may use the attached model withdrawal form, but
it is not obligatory. To meet the withdrawal deadline, it is sufficient for
you to send your communication concerning your exercise of the right
of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery (with the
exception of the supplementary costs resulting from your choice of a
type of delivery other than the least expensive type of standard delivery
offered by us), without undue delay and in any event not later than 14
days from the day on which we are informed about your decision to
withdraw from this contract. We will carry out such reimbursement
using the same means of payment as you used for the initial
transaction, unless you have expressly agreed otherwise; in any event,
you will not incur any fees as a result of such reimbursement. If you
requested to begin the performance of services during the withdrawal
period, you shall pay us an amount which is in proportion to what has
been provided until you have communicated us your withdrawal from
this contract, in comparison with the full coverage of the contract.

Information on the expiry of the right of withdrawal:

The right of withdrawal expires prematurely in the case of services if
the service has been completely rendered and the performance of the
service has only begun after the PSM Customer has requested the
service to start before the expiry of the withdrawal period and has at
the same time confirmed his knowledge that he loses his right of
withdrawal upon complete performance of the contract. The right of
withdrawal expires prematurely in the case of contracts relating to
digital content if the PSM Customer requests and carries out the
download of the digital content before the expiry of the withdrawal
period, after the PSM Customer has expressly consented to the
execution of the contract being commenced before the expiry of the
withdrawal period and has confirmed his knowledge that by his consent
he loses his right of withdrawal upon commencement of the execution
of the contract. Further, the statutory exceptions pursuantto § 312 g
Sec. 2 BGB (German Civil Code) shall apply.

To exercise the right of withdrawal, you may use the following model
withdrawal form, but it is not obligatory.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the
contract)

—  To Porsche Sales & Marketplace Support - c/o Porsche Sales &
Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern, Germany,
phone number: +371 800 04588 or +371 67 885 045, e-mail
address: smartmobility@Iv.porsche.com

- |/We (*) hereby give notice that |/We (*) withdraw from my/our (*)
contract of sale of the following goods (*)/for the provision of the
following service (*),

—  Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of the consumer(s),

- Signature of the consumer(s) (only if this form is notified on paper),

- Date

(*) Delete as appropriate

3.10. Rights in case of Defects

The statutory provisions regarding PSM Customer’s rights in case of
defects apply.

3.11.Porsche Sales & Marketplace’s Liability for Sales via the
Porsche Connect Store

3.11.1. Incase of slight negligence Porsche Sales & Marketplace is liable
only for violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material contractual obligations
the contract is deemed to impose on Porsche Sales & Marketplace
according to its objectives and purpose and a breach of which
jeopardizes the purpose of the contract and of which are deemed to
be necessary for due and careful completion of the contract and may
with good reason be permanently relied on by PSM Customer. This
liability is limited to the typically foreseeable damage at the time of
entering into the contract.

3.11.2. The personal liability of statutory representatives, agents and
employees of Porsche Sales & Marketplace for damages caused by
slight negligence is also limited to the extent described in No. 3.11.1.

3.11.3. The limitation of liability as set out above shall not apply to
damages caused intentionally or by gross negligence, culpably caused
personal injuries nor to any liability under the German Product Liability
Act and in case of any further mandatory liability. Furthermore, it shall
not apply if and to the extent Porsche Sales & Marketplace has
assumed a guaranty.

3.11.4. PSM Customer shall take all reasonable measures necessary to
avert and reduce damages.

3.12. Data protection

PSM Customer is obliged to inform drivers of a vehicle for which a
Vehicle Link exists on the privacy policy of Porsche Sales &
Marketplace and the possibility of the collection of their personal data
during the use of Porsche Connect Services.

Further information can be found in the privacy policy under
https://connect-store2.porsche.com/Iv/en/t/privacy.

3.13. Use of Data

3.13.1. PSM Customer acknowledges that in connection with the use of
the Porsche Connect Store, in particular by purchasing Porsche
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Connect Services, certain data - potentially also personal data - are
collected in order to perform the respective contract for purchased
Porsche Connect Services. It may for example be necessary
depending on the purchased Porsche Connect Services for the
provision of such service to collect the status of certain parts or to
collect data on the environment and to analyze such data.

3.13.2.  PSM Customer acknowledges that Porsche Sales & Marketplace
may use data as indicated in No. 3.13.1 in an anonymized form for (i)
the purpose of managing and improving the quality, safety, and
security of Porsche Connect Services and/or PSM Products (including
Porsche vehicles) and (ii) for other commercial purposes. Such usage
of data will be in compliance with applicable data protection law.

3.13.3.  For the above purposes, such data may also be transferred to
other Porsche entities and other third parties that are engaged by
Porsche Sales & Marketplace or other Porsche entities in this context
and - to the extent such data is anonymized (see No. 3.13.2) - to other
third parties.

3.13.4. If PSM Customer revokes a consent given by him under data
protection law or if he objects to further processing of his personal
data, Porsche Sales & Marketplace may terminate a contract for a
Porsche Connect Service without observing a notice period if Porsche
Sales & Marketplace cannot reasonably be expected to continue the
contractual relationship in question until the agreed end of the contract
or until the expiry of a statutory or contractual notice period, taking
into account the scope of data processing that continues to be
permissible and weighing up the interests of both parties.

3.14. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by
(i) e-mail: smartmobility@lv.porsche.com or
(i) mail: Porsche Sales & Marketplace Support - /o Porsche
Sales & Marketplace GmbH - P.0. Box 41 42, 73744
Ostfildern, Germany.

3.15. Applicable Law and Jurisdiction

3.15.1. To the extent that PSM Customer is a merchant, a legal person
under public law or a special asset (Sondervermdgen) under public

law, Stuttgart, Germany is the exclusive forum for all disputes arising
from contractual agreements entered into between PSM Customer and
Porsche Sales & Marketplace.

3.15.2.  For all disputes arising from or in relation to this contractual
agreement, German law applies under the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods
(CISG). Despite the application of German law, PSM Customers who
are consumers also enjoy the protection of the mandatory provisions
of the law of the country, in which the consumer has its habitual
residence. The application of mandatory provisions limiting the choice
of law and in particular the application of mandatory laws of the
country, in which the consumer has its habitual residence, such as
consumer protection laws, shall remain unaffected.

3.15.3. Information regarding the online dispute resolutions for consumer
disputes or regarding alternative dispute resolution for consumer
disputes can be found here: http://ec.europa.eu/consumers/odr/.

3.16. Final Provisions

3.16.1. PSM Customer may assign the rights arising from the parties’
contractual relationship to third parties only with Porsche Sales &
Marketplace's written consent. Section 354a German Commercial
Code (Handelsgesetzbuch; "HGB') shall remain unaffected hereby.

3.16.2. If a provision of the sales contract and/or these T&C is invalid, in
whole or in part, the validity of the remaining provisions shall remain
unaffected hereby.

Consumers information pursuant to the Latvian Consumer Rights
Protection Law: Subject to certain conditions, disputes arising from these
T&C may be reviewed by the Commission for Solving the Consumer Disputes
(http://www.ptac.gov.lv/lv/content/pateretaju-stridu-risinasanas-komisija-0).

Consumer information pursuant to Regulation (EU) No. 524,/2013:
For the purpose of settling consumer disputes out of court, the European
Commission has established a platform for online dispute resolution (ODR).
The ODR platform can be accessed at http://ec.europa.eu/consumers/odr/.
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1.1.

1.2,

1.3.

1.4.

1.5.

PORSCHE

PORSCHE SALES & MARKETPLACE GmbH

Ycnosus
ans ucnonb3oBaHus noptana My Porsche n dyHKUMOHanNbHbIX BO3MOXHOCTEN ToproBow nnatdopMsel Porsche (Bkntovas marasmH Porsche
Connect), a Takke gnsa npogaxw ycnyr Porsche Connect n npoaykummn Porsche Sales & Marketplace
(B BanbHenwem — «YCnoBus»)

Cdepa npMMeHeHUs 1 onpeaeneHus

Porsche Sales & Marketplace GmbH (paHee Smart Mobility
GmbH), Porscheplatz 1, DE-70435 LUtyTtrapt (B AanbHeiiem
Porsche Sales & Marketplace, PSM unu Mbl) gencrsyet nog
www.porsche.com

(i) noptan My Porsche (B panbHenwem «Moptan My
Porsche») n
(i) pasnuyHble  yHKUMOHAmNbHbIE BO3MOXHOCTW  TOProBOWM

nnatgopmbl (B AanbHeilwem — «ToproBas nnatdgopma)
ans (i) npogaxun asTomobunen Porsche, 3anyacten n gpyron
NpoayKUMK, CBA3AHHON C aBTOMOOMIEM WU HE3aBWCMMON OT
Hero (B panbHenwem — « [MMpopykuusa»), a Takxe, (i)
3aBMCUMBIX W He3aBUCMMbIX OT aBTomobuns, ycnyr (B
AanbHenweM MMeHyTcs «Ycnyramm» ).

Monb3oBatenem lMoptana My Porsche 1 Toproson nnatgopmel
MOXeT BbITb, Kak ykazaHo Humke, KnueHT (-bi) (i) u (i) Npoaased (-
bl).

KnueHtom moxerT (i) aBnsaTbcs noTpebuTens, B COOTBETCTBUN C
Pasgenom 13 TpaxpaHckoro kopekca [epmanuun (Birgerliches
Gesetzbuch, "BGB"), nubo (i) npopaBel, KkoTopbiM, B
cootBeTcTBMM C [ly6nnyHbiM  [paBom unu  cneumanbHbIMK
pasgenamu (Sondervermégen) [ybnuuyHoro [lpaBa, sBnsieTcs
topuanyeckoe nuuo, npuobpeTtatolee Mpoaykumio n/vnu Ycnyru.

MpoaaBLOM MOXET SABNATHCS

(i) Porsche Sales & Marketplace nnun

(i) Mpopaseu, BbICTyNawOWM TpeTben CTOPOHOM (BKMOYas
apyrve komnaHum Porsche) (B ganbHevlem MMeHyembln
lNMpopaBel TpeTbeW CTOPOHLI), KOTOPbLIN MpegocTaBnseT
KnvueHtam ToproBywo nnowaab Ans ux cobCTBEHHOM
ToproBow nnatopMbl, Yepes KOTOPbI OHU NPeaoCTaBNsoT
1 npogatoT lNpoaykuuo n/mnu Ycnyru.

HacTtosilume YcnoBus NpuMeHsIIoTes K

(i) wmcnonb3oBaHuio KnneHtom noptana My Porsche u Toproson
nnatdgopme, B COOTBETCTBUM C NYHKTOM 2, a Takke

(i) npomaxwn yepes marasuvH Porsche Connect, B cooTBeTCTBUM

C MyHKTOM 3.
[aHHble YCrnoBus MPUMEHSIIOTCA Takke KO BCEM AanbHEenLum
coenkam ¢ KnueHTom. [MpumeHeHWe  MpOTMBOPEYUBbLIX,

OTKITOHSIIOLLMXCS UMK OONONMHUTENbHbBIX ycroBuid KnueHTta 6yaet
UCKMIOYEHO pJdaxe B Tom cnydvae, ecnum Porsche Sales &

2.1.

2.1.1.

2.1.2.

2.1.38.

2.14.

Marketplace Hanpsimylo He Bo3paxaeT npPoTUB NOAOGHbLIX

YCNOBUNA.

YcnoBus nonb3oBaHuss noptanom My Porsche Portal un
Toprosoi nnatdopmon ansa KnueHrta

DOorosop 06 uaeHTudukaumoHHon 3anucu (ID) Porsche ansa
nonb3oBaHusa noptanom My Porsche

Ona nonb3oBaHusi noptanom My Porsche Heobxoaumo
3akn4uMTb goroBop 06 naeHTudmkaumoHHon 3anucy ID Porsche
mexay Knuentom n Porsche Sales & Marketplace. [oroBop 06
naeHTudukaumoHHon 3anucu (ID) Porsche 3akntovaetcs kak
TUNOBOW [OrOBOP O NPeAoCTaBlIeHUW, MOMb30BaHUM U 3akase
Mpoaykumm nnu Yenyr (a) npy Nokynke aBToMmobuns nocpeacTsom
BKIMIOYEHNS HaCTOALMX YCNOBUIA B OTAENbHbIA [JOrOBOP Kynnu-
npogaxu asTomobuns, (b) npwm peructpauum B [lopTane
NOCPeACTBOM NPUHATMSA YCNOBUIA Unu (C) BO BPEMS 3aKkasa OfHON
unu Heckonbkux Ycnyr Porsche Connect B MarasuHe Porsche
Connect, B COOTBETCTBUM C NYHKTOM 3.

Cam no cebe poroBop 06 uaeHTUdMKaumoHHon 3anucu (ID)
Porsche (4To 03Ha4aeT 6e3 npoaaxu kaknx-nn6o MNpoayKToB nnu
Ycnyr) He HaknagbiBaeT Ha KnveHTa kakux-nnbo o6s3aTenbCcTB No
nokynke w/unu obs3aTensCcTB No onnare.

CopepxaHne porosopa 06 uaeHTudukaumoHHon 3anucu (ID)
Porsche onpegensieTcs HaCcCTOSILLMMK yCryramu, B KaX4oMm criyyae
B nocrniegHer BepcuyM YCMOBUMW MO COCTOSIHUIO Ha MOMEHT
3aKkno4eHns COOTBETCTBYIOLLENO Horoeopa ob
naeHTudukaumorHon 3sanmcu (ID) Porsche. Porsche Sales &
Marketplace mMoxeT u3MeHWTb OaHHble YCMOBWS HA 3aKOHHbIX
OCHOBaHWSIX, B YacCTHOCTM MO OPUANYECKUM, HOPMAaTUBHbLIM
npuunHam unm no coobpaxeHnsm 6esonacHoctn. Ecnn Porsche
Sales & Marketplace BHeceT nonpaBku B HacToswme YcCnosus
nocne 3akntodeHus [orosopa 06 maeHTUUKALMOHHOW 3anuncu
(ID) Porsche, nsmeHeHuss byayT umeTb cuny, ecnu oHu ByayT
nNpuHATLI KnueHTom.

KnueHt o00653aH (i) npegocTtaBuTb TOYHYHO W NpPaBAUBYIO
MHopMaumio o cebe No COCTOSIHUIO HA MOMEHT perucTpauuu B
noptane My Porsche u (i) B cnyyae COOTBETCTBYHOLUNX
M3MEHEHWI, HemeAaneHHo, ©6e3 HeobOCHOBaHHOM 3aOepXKu,
BHECTM  COOTBETCTBYHOLIME  WCNPaBMEHUST  OTHOCUTENLHO
nHdopmauun B noptane My Porsche B Ton mepe, HacKonbKo
nogobHas  uHdopmauuss  aABnsieTcss obsasaTtenbHoM  Ans
BbINonHeHust [orosopa 06 uaeHTUdUKaumMoHHon 3anucu (ID)
Porsche. MNMogobHasa obsizatenbHas nHdopmaums obosHavaeTcs
Kak TakoBasi nmo TpeboaHuio B noprtane My Porsche wnu Ha
Toprosow nnatcopme.
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2.2

2.2.1.

222

2.23.

224

23.

2.3.1.

23.2.

2.4,

24.1.

24.2.

MNepenaua " pacTopxeHue 06

maeHTudukaunoHHou 3anucu (ID) Porsche

[Oorosopa

MNepepava nMetoLlerocs y Knnenta [orosopa o6
naeHTudukaumoHHon 3anucu (ID) Porsche TpeTbel cTopoHe He
MoxeT BbITb ocylecTBrneHa 6e3 cornacoBaHus ¢ Porsche Sales &
Marketplace.

KnueHt n Porsche Sales & Marketplace moryTt B nio6oe Bpemsi
NMOMHOCTbI0  pacToprHyTb [loroBop 06 uaeHTUUKALMOHHOM
3anucu (ID) Porsche. Porsche Sales & Marketplace, B yacTHocTH,
MMeeT MpaBoO MCKMIOYNTb OoTAenbHoro KnveHTta u3 noptana My
Porsche n ¢ Toproeon nnatgopmbl. PactopxxeHue [Oorosopa o6
naeHTudunkaumoHHon 3anucu (ID) Porsche He noBnusieT HU Ha
Kakol W3 yxXe paHee 3akiioYeHHblX, mexay KnveHtom u
MpopasuomM,  goroBopoB Kynnu-npogaxun  OTHOCUTENbHO
Mpopgykummn  unu  Ycnyr.  PactopxeHue [oroBopa 06
ngeHTudukauymnoHHon 3anucu (ID) BcTynaet B cuny (i) B cnyvae,
ecnn KnueHT npuobpen kakyto-nubo lMpoaykumio unun Yenyry c
(PVKCMPOBaAHHBIM  CPOKOM, MO  WCTEYEHUM  OCTaBLUErocs
PUKCMPOBAHHOIO CpoKa Mnu, B MPOTUBHOM criyyae, (ii) cpasy.

Mpekpawerne pevnicteua [oroBopa 06 uaeHTUUKALNMOHHOM
3anucu (ID) Porsche MoxeT GbiTb OCYLLECTBIEHO B MUCbMEHHOM
BUAE, MO 3MEKTPOHHOM noyTe wnu Yepes noptan My Porsche,
yepe3 PYHKUMI0 — « Ydanume y4emHyro 3anuchy.

BhbllweykasaHHble YCMOBUS HEe BRUSOT Ha MPaBO PaCTOPXKEHUs
[oroBopa 06 uaeHTudmMKaumoHHon 3anuck (ID) Porsche no
060CHOBaHHOI NpUYMHE.

Ucnonb3oBaHue ToproBoi nnatcgopmbl KnueHtom

Knunentel ¢ [oroBopom 06 wuaeHTudmkaumoHHon 3anucu (ID)
Porsche mMoryT nonbsoBaTbcs Toprosoun nnatdopMon. KnueHTsl
6e3 [loroBopa 06 naeHTugukaumoHHon 3anmeu (ID) Porsche moryT
TaKke Monb3oBaTbCcsi Toprosoy nnatopmMori yepes YHKLUIO
“3akazamp 8 kayecmee e2ocms” (HaCKOSbKO 3TO BO3MOXHO).

KnveHT He moxeT nonb3oBaTbes [poaykuven n Ycenyrammn ans
HeneranbHbIX Lienemn 1 He JOMMKeH NO3BONATbL AenaTh 3TO TPETbUM
ctopoHaMm. KnueHT He BnpaBe obpabaTtbiBaTb [AaHHble W
MHdOPMaLWMIo, NOMyyYeHHble BO BPEMs MOMb30BaHUS TOProeoMn
nnatdopmoi, Ans OenoBbiX Lenen unum packpbiBaTe NoAobHble
AaHHble M MHdopMaumilo NobbiM TPeTbMM CTOpPOHaM B LEnsX
6usHeca.

Ponb Porsche Sales & Marketplace un BbinonHeHue
LOroBOpOB, 3aknio4eHHbIXx ¢ ToproBou nnatcgopmon

Porsche Sales & Marketplace siBnsietca onepatopom Toprosow
nnatdgopmebl. Porsche Sales & Marketplace n lNpogasew TpeTben
CTOPOHbI MOryT npogasaTb [lpodykumio n/munu npepocTaBnsATb
Yecnyrn Ha ToproBon nnatgopme. [lpogaBey ykasaH Ha
COOTBETCTBYIOLLEV CTPaHULIE CBEAEHWNI MPON3BOAUTENS.

dyHkummn Porsche Sales & Marketplace BbicTynaloT B kavecTBe
nocpegHvka ANns cOenok, 3akmoyeHHbix mexay KnueHtamu um
MpopgaBuoM  TpeTbell  CTOpPOHbl  OTHOCUTENBbHO  MPOAAXM
Mpoaykumn n Yenyr. Kaxabii 13 nogobHbIX JOrOBOPOB 3aKMOYeEH
HenocpeacTBeHHO Mexay Knventom wu [pogaBuom TpeTben
cTopoHbl. Porsche Sales & Marketplace, B 4acTHocTW, He
BbICTynaetr B  KayecTBe npeacTaBuTens Kakoro-nm6o
Monb3oBaTens, B 4acTHOCTU, Kakoro-nubo [lMpogaBua TpeTbero
nvua.  KnveHT  BO3OepXuTCcs  OT  Kakmx-nnbo  OencTsun,
cnocobCTByOLLINMX CO34aHunio TNOXHOTO BreYyaTneHus,
noaaepxvBaeMoro naptHepcTBoMm ¢ Porsche Sales & Marketplace
Unu AencTBys OT MMeHu wunm B uHTepecax Porsche Sales &
Marketplace. B yactHocTu, Porsche Sales & Marketplace He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo A0roBopa, 3aKnioUYeHHbIE MexXay
KnneHtom wu [popjaBuom Tpetbero nuua. Porsche Sales &
Marketplace He KoOHTponupyeT u He npoBepsieT UHOpMauuio,
npenoctasnsiemyto MNpoaaBuomM TpeTbero nuua Unu Kakum-nuso
KnveHtom. [Ons [OroBOpoB, 3akmOYeHHbIX Mexay KnveHtom u
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MpoaaBLUOM TPeTbero nuua, MoryT NPUMEHSITLCS UHbIE YCIOBUS,
TakMe Kak YCIOBWSI MWCMOSIb30BaHWS WM YCIOBUSI NpoAaxu,
KOTOpbIE yKa3aHbl Ha CTPaHULLE UHCTPYKLUMU NOAOOHbIX CBEAEHMIA
0 NpoAyKuuK.

B cnyyae 3aka3a KnueHtom, Porsche Sales & Marketplace
onoselwaeT [lpogaBua TpeTbero nvua v nNpepocTaBnseT emy
AaHHble OTHOCWUTENbHO caenku (Hanpumep, ums  Knuedta),
HeobXoAuMble ANS 3aKMYEHNS 1 BbINOMHEHUS JOrOBOPa.

B cnyyae BO3HMKHOBEHMS Kakmx-nmbo CMopoB, BblTEKAOLUMX U3
gorosopa oTHocuTenbHo Mpoaykuun n Yenyr, Npogasew, u KnueHt
006A3y0TCA HANpPAMY COTPYAHMYATD AN HAXOXKAEHNS PELLEHUS.

OTBeTcTBeHHOCTb Porsche Sales & Marketplace ans
ucnonb3oBaHuss ToproBon nnatdopmbl u [HoroBopa 06
naeHTudukaumoHHom 3anucu (ID) Porsche

Porsche Sales & Marketplace He mpuHuMaeT Ha cebsa HuKakon
OTBETCTBEHHOCTM 3a TOYHOCTb W NOAJIMHHOCTb [AaHHbIX U
nHpopmaumn, npegoctaeneHHbix KnveHtom u  Npogasuom
TpeTbel CTOPOHBI.

.B cnyyae HecywecTBeHHOM HebpexHocTn, Porsche Sales &

Marketplace HeceT OTBETCTBEHHOCTb TOMbKO 3a HapylleHue
CYLLECTBEHHbIX [OTOBOPHbIX 00sA3aTensCcTB  (KapAuHanbHbIX
obsazaTenbcTB). KapanHanbHbiMM 06si3aTenbCTBaMU CYMTAOTCA
[0roBopHble 06A3aTenbCTBA, KOTOPbIE JOTOBOP, B COOTBETCTBUM C
3ajayYamu 1 uensmmu gorosopa, BosnaraeT Ha Porsche Sales &
Marketplace, HapyweHune KOTOpbIX CTaBUT MOA Yrposy Lefb
[0roBopa 1 BbINOMHEHNE KOTOPbIX CYMTAETCA HeobXoaAMMbIM Ans
Hagnexaiero u obayMaHHOro BbIMOSIHEHWA [OroBopa W Ha
KoTopble KnueHT MoxeT nonaraTbCsi C MOMHbLIM OCHOBaHUEM.
OTBETCTBEHHOCTb OrPaHNYMBAETCH TUMUYHBIM MPOrHO3UPYEMbIM
yLep6oM MO COCTOAHMIO Ha MOMEHT 3aKITlYeHVsA JoroBopa.

Jlnynas OTBETCTBEHHOCTb 3aKOHHbIX npegcraBuTenen,
nocpegHukoB n paboTHukoB Porsche Sales & Marketplace 3a
yObITKM, BbI3BaHHbIE HECYLLECTBEHHON HEOPEXHOCTLIO, Takke
orpaHu4MBaeTCs npeaenamMm, OoroBOPEHHbIMU B NyHKTe 2.5.2.

BhllweykasaHHOE orpaHuyYeHe OTBETCTBEHHOCTU HE NPUMEHSIETCS
K yOblTkaMm, NPUYMHEHHBIM NpPegHAMEPEHHO WNU BCreacTBue
rpyboii HeBpexHOCTH, K MPUYMHEHHBIM yliepbam 340poBbIO Npu
HanmuMuuM BWHbI, a Tawkke K JNoBOM OTBETCTBEHHOCTH,
npeaycMoTpeHHon 3akoHoMm 'epmaHnn «O6 OTBETCTBEHHOCTM 3a
Ka4yecTBO BblMyckaeMoW MpOAyKUUM», B TOM 4ucrne B cryyae
nobon MHoN obsa3aTenbHOW OTBETCTBEHHOCTU. Kpome Toro,
BblLLEYKa3aHHOe orpaHuyeHne OTBETCTBEHHOCTYU He
npuMeHsieTcs, ecnu Porsche Sales & Marketplace npuHsin Ha cebs
rapaHTuio, B npegenax npuUHSTON rapaHTuu.

KnueHT npeanpuHumMaeT Bce pa3yMHbl€ Mepbl, HeobxoaumMble Ans
npegoTepalleHna U ymeHbLlUeHNA yu.l,ep6a.

MNpaBa nHTennekTyanbHon co6cTBeHHocTH (UC)

HecmoTps Ha BblweckadaHHoe, KnuneHT [omkeH cuuTathesi C
npaBamv MHTENMEeKTyanbHOW COBCTBEHHOCTU U He yLLeMnATb WX,
BKIMIOYas, HO He OrpaHW4MBasiCb, aBTOpCkMe npasa, obpasubl,
TOProBble 3HaKM U NaTeHTbl (Aanee umeHyemeble kak "lMpasa UC")
Porsche Sales & Marketplace, apyrux lNMonb3osatenei U MHbIX
TpeTbux CTOPOH. KnuneHT o06sa3yeTcsi BO3MecTUTb yuiepb u
obesonacutb Porsche Sales & Marketplace ot Bcskoro poaa
xanob, kotopble Apyrme [lonb3oBaTenu WM TpeTbu CTOPOHBI
MOryT BblABUHYTb npoTuB Porsche Sales & Marketplace us-3a
HapyweHus nx lMpaB NC, noctonbky nockonbky KnueHT Hecet
OTBETCTBEHHOCTb 3a nopobHoe HapyleHue. KnueHT obssyetcs
B3Tb Ha cebs pacxogbl OTHOCWUTENbHO  Heobxoavmon
topuandeckon 3awmtbl Porsche Sales & Marketplace, Bkniovas
BCe cyaebHble 1 afBoKaTCKMe pacxoppl.
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2.7.

2.8.

2.8.1.

2.8.2.

2.8.3.

2.9.

2.9.1.

2.9.2.

2.9.3.

2.10.

2.10.1.

Porsche Sales & Marketplace He ByaeT cuutaTbCst IPUHSBLUMM Ha
cebsi kakunx-nmbo KOMMOHEHTOB, kacawwelics npas NC TpeTbux
CTOPOH nnu apyrux Nonb3oBaTtenen, kak CBOMX.

3awmTa AaHHbIX
MbI cobntogaemM Hally NonmUTUKY KOHDUAEHLMANbLHOCTU, KOTOPYHO

MOXHO B nboe BpemMsi HalMTM 3gecb  hitps:/connect-
store2.porsche.com/Iv/ru/t/privacy.

Ucnonb3oBaHue AaHHbIX

KnveHT noateepxaaeT, YTo B CBSA3M C MCMONb30BaHWeM nopTana
My Porsche n wucnonb3oBaHnem ToproBon nnaTdopMbl, B
yacTtHocTu, mnokynas [lpogykuuio wnm Ycnyru Ha Toprosow
nnaTdopme, onpefderneHHble AaHHble — MOTEHUManbHO Takke
NWYHblE OaHHble —cobupatoTcst ans BbIMOSTHEHUS
COOTBETCTBYIOLLErO  [JOrOBOPa  OTHOCUTENBHO  KyMrEeHHOM
Mpogykumu unu Yenyr. K npumepy, 3To MoxeT 6bITb HE06X0aUMO,
B 3aBMCMMOCTM OT KynneHHow [lpogykumm unu Ycnyru, Ans
obecneyeHust fgaHHou Mpoaykumern unu Ycnyron B uensix cbopa
OaHHbIX OTHOCUTENBbHO OMpeAerieHHbIX Yacten unu ansa cbopa
AaHHbIX OTHOCWUTENMbBHO OKpYXalolleh cpedbl U Ans aHanusa
NoA06HbIX AaHHbIX.

KnueHT noateepxgaet, 4to Porsche Sales & Marketplace moxeT

MCMonb30oBaTh AaHHbIe, Kak yka3aHo B MyHKTe 2.8.1. B aHOHUMHOM
dopme (i) B uUenax ynpaBneHWs W ynyylleHUs KayvecTsa,
6e3onacHocTM M oxpaHbl Mpoaykumn unu Yenyr un (i) B MHbIX
KOMMepYecknx Lensix. Takoe WCrnofb3oBaHWe faHHbIx byaeT
NpoucxoanTb B COOTBETCTBUW C MNPUMEHVMMBIMU 3aKOHaMu O
3almTe AaHHbIX.

[ina BbllenepeyncneHHbIX Lenei noaobHble AaHHble MOoryT
Takke nepepaBaTbCA APYrMM komnaHusm Porsche un gpyrum
TPeTbMM CTOpPOHaM, KoTopble cBsA3aHbl ¢ Porsche Sales &
Marketplace wnu apyrum  l0puaMYMECKUM  FIULOM,  COFMacHo
AaHHOMY KOHTEKCTY, U — B TOW CTEemneHu, B KOTOPOW nodobHble
OaHHble SABNSATCA aHOHUMHbBIMKM, (CMOTPETb NYHKT 2.8.2) —
TPETbMM CTOPOHaM.

anMeHﬂeMblﬁ 3aKOH M ropucaukuus

B Tex cnyyasx, korga KnueHT siBNsieTC TOProBow KOMMaHuewn,
HOPUANYECKMM NULOM B COOTBETCTBUM C NyBNUYHBIM NpaBoM vnu
IOpPUAMYECKUM  NIULOM €O CcTaTycoM  MyGnuyHO-NpaBoBOro
umyulectBa (Sondervermégen) B COOTBETCTBUMM C MNyOMUYHBIM
npaBoMm, cyga  LUWryTtrapra, lepmanuss,  obnagatoT
UCKIIOYUTENBHOW OPUCONKUMEA B OTHOLLEHWUM YpPErynmpoBaHus
BCEX CMOPOB, BbITEKAKLUMX U3 [OrOBOPOB, 3aKMHOYEHHBIX MeXay
KnuneHTtom n Porsche Sales & Marketplace.

[ns Bcex cCnopoB, BbITEKAIOLWMX U3 HACTOSILLEro [oroBopa unu
CBSI3@aHHbIX C HACTOSILLUMM [OrOBOPOM, MpUMEHsieTCs npaBo
FepmaHun, 3a  wucknoveHvem  npumMeHeHuss  KoHBeHuuu
O6beanHeHHbIX Hauuii o poroBopax MexayHapoLHOW Kynnu-
npogaxu ToBapoB (CISG). HecmoTps Ha npuMeHeHue npaBsa
epmaHuu, KnveHToB, siBRsaLmMXCcs noTpebutensmu, sawmaoT
obsazaTenbHble  MOMOXEHWSI 3akoHa CTpaHbl, B  KOTOPOM
notpebuTenb MMeeT CBOe MOCTOSHHOE MEeCTO >XWUTEenbCTBa.
3akoHoaaTenbHbIe HOPMbI, OFrpaHuYMBaloLLMe BbIGOp 3akoHa U, B
YacTHOCTM, MPUMEHEHMe 3aKoHOAAaTeSlbHbIX aKTOB CTpaHbl, B
koTopo KnueHT kak noTpebutenb MMeeT MOCTOSHHOE MECTO
XUTEnNbCTBA, OCTalOTCs B cune 6e3 nameHeHun.

NHdopmaumio 06 yperynupoBaHun CrnopoB noTpebutenein B
pexume peanbHOTO BpeMeHn unu 06  anbTepHaTUBHOM
yperynmpoBaHun CrnopoB notpebutenern MOXHO HaWTM 3A4echb:
http://ec.europa.eu/consumers/odr/.

3aknouynTenbHble NONOXEHUS

KnueHT moxeT nepenasaTtb NpaBa, BO3HMKaKLWme y CTOPOH 13

[OrOBOPHbLIX  OTHOLUEHWN, TPEeTbUM CTOPOHaM TOMbKO C

Ctpanuua 3 us 7

2.10.2.

3.2,

3.2.1.

3.2.2.

3.23.

.Ha Toproson nnatdopme,

nnucemeHHoro cornacusi Porsche Sales & Marketplace. Pasgen
354a Kommepueckoro Kopekca 'epmanumn (Handelsgesetzbuch;
"HGB") ocTtaeTcst HEU3MEHHbIM.

Ecnv nonoxeHue AaHHbIX YCMoBWIA SBNAETCH, B MOSIHOM
obbeMe UNU  YacTUYHO, HeOeNCTBUTENbHbIM,  [AeUCTBUE
OCTaBLUUXCS MNOMOXEHWUIN 0OCTAeTCA HEU3MEHHbIM.

YcnoBusa npogax yepe3 marasuH Porsche Connect
O6Guiee

Porsche Sales & Marketplace
npegocTtaensiet Knuewtam MarasuH Porsche Connect (B
panbHenwem — OunanH MarasuH Porsche Connect), B koTopom
Porsche Sales & Marketplace npepoctaenser (i) ycnyru,
CBsi3aHHbIE€ C TPaHCMNOPTHBLIM CPEACTBOM M HE3ABUCKUMbIE OT HEFO
(8 panbHenwem - Yenyru Porsche Connect), a Takke (ii)
BO3MOXHYIO AarnbHENLLYI0 NPOAYKLMIO 1 yCnyrn (B AanbHenWweM -
Mpoaykuus PSM).

.B kayecTBe [OMNONMHEHUS K BbILLIENINOXKEHHBIM MONOXEHUAM,

AaHHbIi NYHKT 3 npumeHsieTca Ans ucnonb3osBaHuns OHManH
MarasvHa  Porsche  Connect, pgna  6poHupoBaHus 1
ncnonb3oBaHust Yenyr Porsche Connect, a Takke Ans Nokynku u
BO3MOXHOT0 Mcnonb3oBaHus Mpoaykumn PSM Knuentom Porsche
Sales & Marketplace (B ganbHenwem — Knuent PSM). KnneHtom
PSM gBnsetca [lepBuyHbI  nonb3oBaTenb, BTopu4HbIn
nonb3oBatenb 1 O6LWKIA Nonb3oBaTenb, Kak ykasaHo B NyHkTe 3.2.
Porsche Sales & Marketplace npegnaraet BbiGop pasnnyHbIX
ycnyr v npoaykuuv. [Ans nogo6HbIX [AONOMHUTENBHBIX YCMOBUMA
MOTYT NMPUMEHATLCS YCNOBUS UCMOSb30BaHMS.

MNepBuYHbIe 1
nonb3oBarenu

BtopuuHble nonb3oBatenu, O6wme

MepBuYHBLIA Nonb3oBaTenb MO OTHOLIEHWIO K aBTOMOGUMIO C
moaynem Porsche Connect (4To o3HavaeT aBToMobunb Porsche,
B KOTOPOM MOXHO nonb3oBaTtbes Ycnyramu Porsche Connect) —
ato Knunent PSM, «kotopbii siBnsietcss (@) COOCTBEHHWKOM
aBTomobuns, (b) gepxatenem aBToMOOGUNS W/uNK (C) YNeHoM
rpynnbl Nonb3oBaTtenew, kotopasi ABHO gonylleHa k Porsche Sales
& Marketplace B kauvectBe [lepBuyHOro nomnb3oBatens (B
YaCTHOCTMW, apeHAaTopbl UNu paboTHUKKM, KOTOPbIM aBTOMOGWNb
npegocTaBnsieTcs B Monb3oBaHue). ABTOMOOWIbL C MoAynem
Porsche Connect wumeetr TOonmbko opHoro  [lepBu4HOro
nonb3osatens. [epBMYHOMY MOMb3OBaTENO AOCTYMEH MOMHbINA
obbem dyHkumi lMoptana, OHnamH MarasvHa M 3aka3aHHbIX
Yenyr Porsche Connect. B 4yacTtHocTn, 6poHupoBaHue u
HacTpolka  TPaHCMOPTHOrO  CPeAcTBa, CBA3AHHOIO  ¥”
He3aBucumoro oT Ycnyr Porsche Connect u npogykumn PSM
ABNSIETCS AOCTYMHOMN.

BTopuuHbIA nonb3oBaTeslb B OTHOLIEHMW aBTOMOGUNSA C
mopynem Porsche Connect — ato KnmeHt PSM, koTopbivi He
ansetcs [epBMYHLIM NONb30BaTENEM, HO KOTOPbI aBTOPU30BaH
[MepBMYHBIM Monb3oBaTenem kak BTopuuHbiin nonb3oBaTenb
KOTOPpbIN 3akno4mn [loroBop 06 naeHTndmkaumnoHHoun 3anucu (ID)
Porsche. O6bem dyHkumin [Moptana My Porsche, OwnaiiH
MarasnHa Porsche Connect n 3akasdaHHbix Ycnyr Porsche
Connect 3aBucut oOT obbema npas, MPefoOCTaBMEHHbIX
BtopuyHomy nonbsoBaTento [MepBuyHbIM nonb3osBaTteneMm w/vnu
cuctemon. B uyacTHocTu, GpoHMpOBaHWE ycnyr, CBSI3aHHbIX C
TPaHCMOPTHLIM CPEACTBOM He SIBMSIETCS BO3MOXHbIM, B TO BPEMsi
Kak nx KOHdUrypaums noAYnHsaEeTCH npasunam,
npegocTaBneHHbIM epBUYHBIM MoMb3oBaTeNnieM U, COrnacHo
KOTOpPbIM, W OpOHMpOBaHME, W HACTPOMKa TPaHCMOPTHOrO
CpeAcTBa, CBA3aHHOro 1 Hedasucumoro oT Yenyr Porsche Connect
1 npoaykuun PSM, B 06L1eM SBNSIHOTCA BO3MOXHBIMU.

O6wwmn nonb3oBatenb — 310 Knuent PSM, koTopbii He
saBnsietcs HU [epBUYHbIM, HM BTOpPUYHbIM MNonb3oBaTerieM B
OTHOLIeHun aBTomMobuns ¢ mogynem Porsche Connect. Obwemy
nosnb3oBaresnio OnnaiH MarasvH Porsche Connect

MocneaHee o6Hosnenne 04/2022 — Ycnosua
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3.3.

3.3.1.

3.3.2.

3.3.3.

3.34.

3.3.5.

npeaocTaBnsieTcss C  OrpaHWYeHHbIM HabopoMm  dyHkuuin. B
YyacTHOCTM, OpoHWpOBaHME W  HacTporka  TPaHCMOPTHOro
cpencTea, cBasaHHoro ¢ Ycnyramm Porsche Connect Services, He
ABNSIETCS BO3MOXHbIM, B TO Bpems kak OpoHupoBaHue u
HacTpoika TPaHCMOPTHOIO CPeAcTBa, HECBSI3aHHOro ¢ Ycnyramu
Porsche Connect n Mpoagykumen PSM, saBnsieTcsi BO3MOXHbIM.

3akntoyeHue Aoroeopa

MpeseHTauus Ycnyr Porsche Connect u Mpoaykuun PSM
Products B OnnaiiH MarasuHe Porsche Connect He sBnsietcs
CBS3bIBAOLLIMM NpeanoXeHnem co cTopoHbl Porsche Sales &
Marketplace, 06513bIBalOLLM 3aKMOYMTB JOrOBOP KyMU-NMPOAaxy,
a, npocto npurnawatot KnueHta PSM Customer odopmutb
obsi3aTenbHoe 3asiBNieHVe OTHOCUTENbLHO TOBAPOB, KOTOPbIE OH
XxoyeT 3akas3aTb M3 Porsche Sales & Marketplace (invitatio ad
offerendum). KnueHt PSM Customer moxeT BblGupatb Ycnyru
Porsche Connect wnu [Mpogykumo PSM u3 accopTumeHTa
npoaykumu, npeacTtaeneHHo B OwxmnavH MarasuHe Porsche
Connect 1 cobupaTtb X B Tak Ha3bIBaEMY MarasuHHy KOp3uHy,
Hanpumep, NOcpeacTBOM WUCMONb30BaHWUA kKHoMku “[Jobasumb 6
Kop3uHy. [Jo HaxaTtusi kHomku "3akazamb ¢ 06s3amesibCcmeom
onnamsl " (MMbBo 4TO-TO aHanornyHoe), Bce Ycnyru Porsche
Connect unu lMpogykums PSM, BbibpaHHasa KnueHtom PSM, mnx
obwasa ueHa, BK4Yas YCTAHOBMEHHbIM 3akazom HAC B
COOTBETCTBYHOLLEA CYMME, a Takke MOLWWHbI U TPaHCMOpTHbIE
pacxofbl, cHoBa oTobpaxatoTcs Ha obLeM 3aka3e, NpegocTaBnsis
KnneHty PSM Bo3MOXHOCTb A5is npocMmoTpa. Ha gaHHoM atane y
KnneHta PSM 6OygeT BO3MOXHOCTb WAeHTUdMUMpOBATb U
UCMpPaBUTb KakMe-nmbo HeBEpHble 3anucu [0 OKOHYaTENbHOro
pa3melleHns 3aka3a. [lo pasmelleHus obsA3aTenbHOro 3akasa,
MONOXEHUs [OroBopa, BKMYas HacToswue YcrnoBuss W
MonoxeHusi, MoryT GbiTb eLle pa3, B BOCNpou3BoauMOii dopme,
nonyyeHbl u coxpaHeHbl Knvmentom PSM. Yepes kHomKy
"Bakaszamb c obs3amenscmeom K orname " (nubo 4YTO-TO
aHanoruyHoe), KnueHt PSM nogaet obszaTenbHoe npeanoxeHune
ANs 3aKnoYeHns JoroBopa Kynnv-npoaaxu oTHOCUTENbHO Ycnyr
Porsche Connect unu Mpoaykumn PSM, cobpaHHbIX B KOP3UHY.
OpHako, NpeanoxeHne MOXeT OblTb MPeAOCTaBIEHO U NepesaHo
TONbKO B TOM cny4ae, ecnu KnueHt PSM nogrteepxaaeT u, Tem
camblM  BKIOYaeT B NpeanoXeHue AaHHble YcrnoBuss 1
[MonoxeHusi, HaxxaTeM COOTBETCTBYIOLLEN KHOMKM.

Porsche Sales & Marketplace 06a3yeTcs nogTBepauTb nonyveHve
3aka3a KnveHta PSM no anekTtpoHHow noyte. OgHako, nogobHoe
noaTBEPXAEHNE O MONYyYEHUWN €lle He SIBMSIETCS HpuanMvecku
06513ytoLLMM NprHSATYEM 3akasa KnvneHta PSM.

[oroBop BCTynuT B cuny TONbKO MoOcne Toro, kak 3aka3 KnveHTa
PSM ©6yner noatBepxaeH co cTopoHbl Porsche Sales &
Marketplace. MNogTeepxaeHne 3akasa co cTopoHbl Porsche Sales
& Marketplace moxeT 6ObiITb 0COPMAEHO MNOCPEACTBOM
00bsABNEHNA B TEKCTOBOM hopMe, HampuMmep, Yepes OTnpaBKy
NMUCbMEHHOTO MOATBEPXAEHUSI 3aka3a 3NIEKTPOHHLIM MUCHMOM,
npegoctasnssa Ycnyrn Porsche Connect unu yepes Porsche Sales
& Marketplace, nepepaBas MNpopykumio PSM gns otnpaBku un
uHdopmupyst cooTBeTcTBeHHO KnveHnta PSM. [Jorosop Kynnu-
npofaxu 6yoeT perynupoBaTbCsl UCKIOYUTENBHO coaepXKaHnem
NPUHATUS 3aKasa M HacTosAwmx Ycnosum u MNMonoxeHnn. YcTHble
cornawieHuss unu obellaHns OeNcTBUTENbHbI TOMBbKO B TOM
crny4yae, ecnu YnorHOMOYeHHbIn paboTHuk Porsche Sales &
Marketplace nogTBepamn nx B NMCbMEHHOM BUAE.

B cnyuae, ecnu Ycnyrun Porsche Connect, 3akazaHHble KnueHTom
PSM He MoryT 6biTb 4OCTaBnEHbI, HanNnpMMep, n3-3a OTCyTCTBUSI
COOTBETCTBYIOLUMX TOBAapoB Ha cknage, wnu Ycnyrm Porsche
Connect He MoryT GbITb Oka3aHbl, Porsche Sales & Marketplace
MOXeT BO3[epXaTbCA OT MPUHATUS 3akasa. B Takom cnyyae
poroBop He 3aknodvaetcs. Porsche Sales & Marketplace
onoecTuT KnueHta PSM 06 aTom 6e3 HeonpaBaaHHOMN 3a4epKu.

Ycnosus pgoroBopa OyadyT coxXpaHeHbl MOcre  3aknyeHusi
porosopa, Ho 6onblue He GyayT goctynHel Ans Knvwenta PSM.
OpHako, KnveHt PSM 6ypet obecneyeH BCEMM OOrOBOPHbLIMU
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3.4.

34.1.

3.4.2.

34.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.5.3.

NOMNOXEHUAMN U [AaHHLIMWU YCroBUAMU (I'lO 3NEKTPOHHOWN MoYTe
nnun nocpeacTtesom I'Il/1CbMa).

BpoHupoBaHue ycnyr Porsche Connect

OpgHa wnu Heckomnbko Ycnyr Porsche Connect moryT ObiTb
oTaenbHo 3abpoHupoBaHbl B OHnanH MarasuHe Porsche Connect
Store B COOTBETCTBUN C HACTOALLMMY YCNOBUSIMA Y BO3MOXHBIMU
OOMONHUTENBbHBIMU  AENCTBYOLLMMM  YCITOBUSIMU  MOMb30BaHUS.
Ecnu  nonoxeHue  HacToswmx — YCrNoBWA  NPOTUBOPEYUT
COOTBETCTBYIOLUMM [OMOSHUTENbHBIM YCMOBUSIM MOSIb30BaHUS,
npegnoyTeHne oTaaetcs OOMNONHUTENbHBLIM Ycnosusam
Nnosb30BaHUs.

[locTynHocTb, onMcaHwe, Cpok AencTBus, JocTaBka, 0OGHOBMNEHUs,
ueHbl Ycnyr Porsche Connect oroBopeHbl B OHnaviH MarasuHe
Porsche Connect n MoryT 6bITb ykasaHbl B [OMOSHUTENbHBIX
ycnosusix nonb3oBaHusi. JoctynHocTb Ycnyr Porsche Connect
Services 3aBUCMT OT 006OpPyAOBaHUs  COOTBETCTBYHOLLENO
aBTOMOGUNS.

Ycnyru Porsche Connect, cBazaHHble ¢ aBTOMOGKUIeM, MOryT 6biTb
3abpoHupoBaHbl  Tonbko  [epBUYHBIM  Nonb3oBaTenem  Ans
aBToMobuns ¢ mogynem Porsche Connect, ans yero B MopTtane
My Porsche cyuwectByer cooTtBeTcTBytowas Ccbinka Ha
aBTOMObOWNb (cMoTpeTb MyHKT 3.4.4). Ycnyrm 3akpenneHbl 3a
KOHKPETHbIM aBTOMOGUNEM U HE MOryT ObiTb NepeAaHbl Apyromy
aBToMobunio ¢ mopynem Porsche Connect wnm  6biTb
ncrnonb3oBaHbl B Apyrom asBToMobune ¢ mogynem Porsche
Connect. 9To ycnosue Takxe AEUCTBYET U B TOM Crlyyae, ecnu
MepBWYHBIN NoOMb3oBaTENb COOTBETCTBYHOLIErO aBTOMOOWUNA C
Mogynem Porsche Connect Takke OfHOBpPEMEHHO SBMSieTCA U
MepBrYHBIM MOMb3oBaTENEM ApPYyroro aBTOMOOWNs € Moaynem
Porsche Connect.

B noprtane My Porsche KnueHt PSM mMoxeT npoBepuTb,
3aperucTpupoBaH N ero aBToMobunb B MAEHTUMKALMOHHOMN
3anucu (ID) Porsche u, ecnu aa, To kakue aBToMobMnU NpUBsi3aHbl
Kk [HoroBopy 06 wuaeHTudmkaumoHHoln 3anucu (ID) Porsche (B
panbHenwem — Ccblfika Ha aBTOMOGUNb) 1 No Kakon Cebinke Ha
aBTOMODOWNb OHW onpefeneHsbl kak [NepBuyHble unu BTopuyHbie
nonb3osatenu. Ecnu B MNoptane My Porsche ans lNepsuyHoro
nonb3oBatens Ccbifika Ha aBTOMOGUIb He yka3aHa, [epBUYHbIN
nonb3oBartenib MoxeT notpebosatb B MNMoptane My Porsche unu
Yepes LeHTp Porsche ycTaHoBuTb B NopTane cooTBETCTBYIOLLYIO
Ccblirky Ha aBTOMOGUIb. YCTaHOBKa COOTBETCTBYHLLIEN CChINKU Ha
aBTOMOOWIb MoXeT 3aBuceTb oT npefocTaBneHns
cooTBeTCTBYylOLEero  gokasatensctBa Porsche Sales &
Marketplace, a B cnyyae GbiBLUero B ynotpebneHum astomobuns,
OT yAaneHus cooTBeTcTBytoLLel CCbinku Ha aBToMo6unb GbIBLLNM
[MepBnYHBIM NONb30BaTENEM B COOTBETCTBUM C NyHKTOM 3.6.1 (i).

Mpopaxa npoaykuuu PSM

OTtgenbHble unu Heckonbko [NpogyktoB PSM moryT oTaenbHo
nokynatecsi B OnnavH MarasumHe Porsche Connect B
COOTBETCTBUM C HaCTOALWMMU YCMOBUSMU U [ONOMHUTENBHBIMM
YCMNOBMSMU MOMNb30BaHUA. Ecnv nonoxeHne HacToswWwmx Ycnosum

NPOTUBOPEYUT  AOMOMHUTENbHLIM  YCIIOBUAM  MOMb30BaHUS,
npeanoyTexHne oTaaercs [AOMOMHUTENbHBIM ycrnosusimM
nonb30BaHus.

[ocTynHOCTb, oOnucaHuWe, (B 3aBUCUMOCTM OT KOHKPETHOro

cnyyas) ycnoeve, LeHa, ycrnoBusi onnatel 1 oTrnpasku [Npoaykunn
oroBopeHbl B OwmnaviH MarasnHe Porsche Connect n moryt
yKasblBaTbCHA B AOMOMHUTENbHBIX YCOBUAX MOSb30BaHUS.
MoxanyicTa, obpaTute BHMMaHWe, 4To nokyrnka MNpoaykunn PSM
MOXeT 3aBuceTb OT Apyrnx un 6onee nogpobHbIx ycnosui. Ecnn
aTo 6ydeT umeTb MecTo, Mbl HarnsQHO yKaXem Ha 9To nepeq
MOKYTMKOW.
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3.6.1.

3.6.2.

3.7.

3.7.1.

3.7.2.

Mpopaxa nivnm 6e33033paTHaﬂ ycTynka aBTOMOGOMUNSA

B cnyvae npopaxu unu 6e3Bo3BpaTHON yCTynku aBTOMOOMNS €
mopynem Porsche Connect TpeTbei cTopoHe (B AanbHenwem —
Mokynatenb ObiBwWero B YynoTpe6neHun aBTOMOGUNSA),
MepBnYyHbIN nonb3oBarersnb OOIMKeH (i) yhanuTb
cooTBeTcTBYIOLWYO Ccbinky Ha asTomobunb B [loptane My
Porsche u (ii) ysegomutb MNMokynaTens GbiBliero B ynotpedneHum
aBTOMOBMNA 0 MbbIX cylecTByowmx ycnyrax Porsche Connect
Ans  COOTBETCTBylOLlero asTomobuns ¢ mogynem Porsche
Connect.

B cnyyae npogaxu nnu 6e3Bo3BpaTHOM YCTYMKU aBTOMOOMNSA C
mogynem Porsche Connect, [MepBuyHbIA nonb3oBaTenb, B
[JOMONHeHMN K CBOEMYy npaBy Ha pacTopxeHue [oroBopa 06
naeHTudunkaumonHon 3sanucu (ID) Porsche, B cooTBeTCcTBUMM C
NyHKTOM 2.2.2, MeeT MnpaBo MpekpaTuTb AencTBMe BcexX Ycnyr
Porsche Connect B OTHOWeEHUM K COOTBETCTBYHOLLEMY
aBTOMOGWMIO NyTEM YBEAOMIIEHUS HE NMO34Hee YeM 3a 2 Hepenm
[o koHua Mecaua. Ecnu npepoctasneHne Ycnyrn Porsche
Connect npekpallaeTcs OO0 UCTEYeHUs ee cpoka OeWCTBUS B
COOTBETCTBMM  C  npegnoxeHnem 1,  COOTBETCTBYyHOLLAS
npou3BefdeHHasi onnaTa He Bo3BpalaeTcs Booble (aaxe
nponopuunoHaneHo).  OgHako, Mokynatenb  6biBwero B
ynoTpebneHun aBTOMOOMNSA MOXET MOoNb30BaTbCsA YCMyron B
TeYeHMe OCTaBLLEroCH CpoKa, ecnu OH 3aknount [oroBop 06
naeHTudukaumoHHon 3anucu (ID) Porsche wun 3abpoHupyet
cooTBeTcTBytowyto  Ycnyry Porsche Connect. [NepBuyHbIn
nonb3oBaTenb BnpaBe AOroBopuTbcs ¢ [okynatenem ObiBLUEro B
ynotpebneHnm aBToMobuns 0 BO3MOXHOW KOMNeHcauum B cymme
ocTaBluencs ctoumocTtun Yenyr Porsche Connect.

Cpok [eWcTBUS U NpeKkpaweHue npegocTaBneHus Ycnyr
Porsche Connect

OoroBopa Ha VYcnyru Porsche Connect ¢ 0roBopeHHbIM
(hVKCMPOBaHHLIM  CPOKOM [encTBus 6e3  aBTOMaTU4ecKoro
BO306HOBNEHUS] HE MOTyT ObITb MpekpalleHbl C yBe4OMIEHNEM.
HoroBopa Ha Ycnyru Porsche Connect ¢ agpyrum OroBOpEHHbIM
CPOKOM [JencTBusl (T.e. He (OUKCMpOBaH CpoOK pAewncteus 6e3s
aBTOMaTM4ecKoro BO30OHOBMEHUS) MOryT ObiTb MpekpalleHbl B
COOTBETCTBMMU C 3TUM NyHKTOM 3.7, B ocobeHHoCTU, cobnopas
yKa3aHHble B NyHkTe 3.7.2 CpPOKM yBEOOMMEHWsi, CO CTOPOHbI
Porsche Sales & Marketplace u, ecnu 310 HesaBucumasi OT
TpaHcnopTHoro cpefcTsa Ycnyra Porsche Connect, co CTOPOHbI
KnueHta PSM, wnu ecnu 370 CBfI3aHHas C TPaHCMOPTHbIM
cpegctBoM Ycnyra Porsche Connect — co cTopoHbl [epBruyHOro
nonb3oBaTens.

OoroBop Ha Ycnyry Porsche Connect ¢ 0roBopeHHbIM
(PMKCUPOBaHHLIMM ~ CPOKOM  [elCTBUS C  aBTOMaTU4eCKUM
npoaneHneM 3Toro Cpoka W MocreayolwuMM aBToMaTUYeCcKnMm
nepuogamu NpPoAsIeHNs MOXHO NPeKpaTUTb NyTeM yBeAOMIEHNS
He no3gHee YeMm 3a 2 Hedenu OO KOHUA (PMKCUPOBAHHOIO Cpoka

pencteua  unu  nmboro mocriedylowero 3a  HUM - nepuoga
npoaneHus.
OoroBop Ha Ycnyry Porsche Connect ¢ OroBopeHHbIM

(bMKCUPOBaHHLIMWU ~ CPOKOM  [EiCTBUS C  Mocreaylowmm
aBTOMaTMYECKMM NPOAJSIEHMEM Ha HeonpeaenéHHbI CPOK MOXHO
npekpaTuTb NyTeM yBeOMMNEHUs He No3aHee YeM 3a 2 Heenu Ao
KOHUa (PUKCMPOBAHHOMO Cpoka AEeWCTBUS U Nocre 3Toro myTem
yBeJOMIIeHUs1 He no3gHee 4Yem 3a 2 Hegenu [0 KoHua
KarneHgapHoro mecsiua.

OoroBop Ha Ycnyry Porsche Connect ¢ 0OroBopeHHbIM
HeonpeAenéHHbIM CPOKOM AEVCTBUS MOXHO NpPeKpaTuTb nyTem
yBEOOMIIEHNS1 He no3gHee Yem 3a 2 Hefjenw [0 KOHUA
KaneHgapHoro mecsua.

Ycnoeus nonb3oBaHWS COOTBETCTBYHOWeh Ycnyron Porsche
Connect MoryT perynupoBaTtb CroCOGbl OTKIOHSIOLLErocst OT
HOPMbI PACTOPXEHUSI.

CrpaHnua bus 7

3.7.3.

3.7.4.

3.75.

3.8.

3.8.

-

3.8.2.

3.9.

B cnyyae npekpaweHus [orosopa 06 wuAeHTUUKALIMOHHON
sanucu (ID) Porsche, cornmacHo nyHkty 2.2, Ycnyru Porsche
Connect B nobom cnyyae 6yayT npegocrtaBnatbes Knuenty PSM
B COOTBETCTBUW C AENCTBYIOLLIMMMW MYHKTAMMN HACTOSLLMX Y CNOBUI
n TonoxeHnn [0 UCTEYEHUS UX COOTBETCTBYIOLLErO Cpoka
OeNCTBUA UK NpekpaLleHnst nx AefcTBUS B COOTBETCTBUMN C 3TUM
nyHkTom 3.7.

[MpekpalyeHve OencTBusi B COOTBETCTBUM C NMYHKTOM 3.6.2 3Tum
NyHKTOM 3.7 MOXeT ObITb OCYLLECTBIIEHO B MMCbMEHHOM BUae, No
3MEKTPOHHOW  MOYTe WM, HacKoMbKo 3TO  JOroBop C
aBTOMaTMYeCkUM npoprneHvem cpoka, u4epe3 [loprtan Porsche
Connect uepe3 dyHkumio  "OTMeHUTbL  aBTOMaTU4eckoe
npoanexHune".

BhllweykasaHHble YCNOBWUS OCTaBMslOT B MOMHOW Cune npaBo
pacTopXeHnss no  OOOCHOBaHHOW  MpUYMHE, a  Takke
NpPeaycMOTPEHHbIE  3aKOHOM  HOPMbI O MpeKpaLleHun
noTpebUTENBLCKNX JOFOBOPOB O AUrMTANbHBIX NPOAYKTaX.

N3meHeHus B Ycnyrax Porsche Connect

.Porsche Sales & Marketplace Bnpase nsmenuts Ycnyru Porsche

Connect no cnegyroLwmm npuymHam: (i) 4Na ynyyweHus goctyna K
Porsche Connect 1 nonb3osannsa Ycnyramm Porsche Connect, B
TOoM uncne ans fobaBrneHns HOBbIX MPOrpaMMHbIX MPOAYKTOB, (i)
ecnn n3MeHeHne HeobXoauMMO ANs TOro, YTobbl MPUCNOCOBUTL
Yenyrn Porsche Connect k nsmeHéHHbIM TpeboBaHMAM 3aKoHa,
(iii) ansa npucnocobnenns Yenyr Porsche Connect k TeXHUYECKUM
M3MeHeHusIM 1 pa3paboTkam B cucTemax, KOTOpbIMU ynpaBnsieT
Porsche Sales & Marketplace nnu TpeTtbu nuua, anst Toro, YTobbl
npepocTtaBnatb Ycnyrn Porsche Connect Knuenty PSM, unu (iv)
ansa apantupoBanust Yenyr Porsche Connect Kk TexHuyeckum
pa3paboTkaM CUCTEMHOW Cpefbl Monb3oBaTenew.

Jlloboe Takoe wn3MeHeHne BHocuTCcA 6e3  kakux nmbo
[OMONHUTENBHBIX 3aTpaT Co CTOpoHbl PSM Knventa n PSM
KnvueHta uHgopmMupyoT 06 M3MEHEHMSIX SICHbIM U MOHSATHbLIM
obpasom. Ecnu wu3meHeHne Oyger wumeTb 6Gonee yem
HecylleCTBEHHOE BINUSiHWE Ha CMOcobHOCTb Aoctyna KnneHta
PSM «k cootBetctBytowern Ycnyre Porsche Connect wnu
crnocobHocTb nonb3oBaHusi eto, Porsche Sales & Marketplace
coobwmTt KnmeHty PSM Ha camocToATENbHOM Hocutene B
pasyMmHbI NpeaBapuTENbHbIA CPOK O MPOrpamMMHbIX NMPOAYKTax M
cpoke U3MeHeHust 1 06 ero/eé npaBax NpekpaTUTb JOrOBOP C
Porsche Sales & Marketplace o nonb3oBaHWM KOHKPETHOM
Ycnyron Porsche Connect. B Takom cnyyae, KnueHt PSM Bnpase
npekpaTuTb JoroBop 6e3 AononHUTenbHon nnatbl B TedeHve 30
AHEeV C MOMeHTa NMonyyYeHns BbllleykasaHHON uHdopmauumn. Ecnn
M3MEHEeHWEe BHOCUTLCS MOCfle MONyYeHUs  BbllleykasaHHOM
MHOPMaLUMK, B LeNsiX pacyeTa BbilLeyka3aHHOr0 CpoKa CPOKOM
BCTYNMNEHUSA B CUMY M3MEHEHWS CYMTAEeTCHd MOMEHT MOonyyeHus
BblLLEeyKa3aHHoW nHpopmaumn. Knuent PSM BnpaBe npekpatuTb
COOTBETCTBYIOLMIA [OroBop, nepecnas Porsche Sales &
Marketplace (Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744 Ostfildern,
epmaHus, Homep TenedoHa: +371 800 04588 wnnun +371 67 885
045, agpec anekTpoHHON NoYTbl: smartmobility@Ilv.porsche.com)
yBefiomrieHMe o6 3TOM, HanpuMmep nocnae MUCbMO MO MOYTE,
3MEKTPOHHOW NOYTE UMW, €CN NPUMEHUMO, MOSb3YysCh APYrUMK
TEXHUYECKMMMN CPeACTBaMM, MPefoCTaBMEHHbIMU B 3TUX LENsX
Porsche Sales & Marketplace unu Tpetbumun nuuamu. OgHako,
Knuent PSM He BnpaBe npekpaTutb COOTBETCTBYIOLLUIA JOTOBOP
COrNacHoO 3TOM MyHKTY, ecrun ywepb TONbKO He3HaYuTeneH, unm
ecnn  KINMEeHT COXpaHsieT A[oCcTyn K, WM CnocoBGHOCTb
nonb30BaTbCsi, HemaMeHéHHon Ycnyrom Porsche Connect 6e3
AOMNONMHMTENBHON NNaThl.

MpaBo noTpe6uTenen Ha oTMeHy AeMCTBUA JOroBopa

Ecnu KnneHt PSM sBnsietcs notpebutenem B COOTBETCTBUM C
Pasgenom 13 lpaxagaHckoro kogekca epmanum (BGB), oH/oHa
MMeeT NpaBoO OTMEHWUTb AENCTBUE [OroBopa B TeueHve 14 gHel B
cnyyae (i) 6poHupoBaHusa Ycnyr Porsche Connect ,cornacHo
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nyHktam 3.3 n 3.4 a Takke B criyyae (i) nokynku Mpoaykummn PSM,
B cooTBeTCTBMU C nyHkTamu 3.3 1 3.5 OTKMNoHsoLweecs oT HOPMbI
npaBo OTMeHbl AEWCTBUS [OroBopa MOXeT MNPUMEHSITbCH K
KnueHtam PSM, koTopble sBRnsiloTcA notpebutensmum u B
nogobHoMm criyvae fomkHa ObITb NpefocTaBrieHa onpeaeneHHas
nHdopmaums. MoTpebutenem, B cootBeTcTBum ¢ Pasgenom 13
IpaxpaHckoro kogekca lepmavum (BGB), cumtaetca noboe
dmsmnyeckoe nULO, KOTOPOE 3aKMOYaET OPUANYECKYIO COENKY B
Lensax, KoTopble MpeuMMyLleCTBEHHO HaxOAATCA BHe ero/ee
ToproBnu, ©6u3Heca wunu npodeccun. Hwxe Knmenty PSM
npeAcTaBrieHbl ero/ee npasa no oTMeHe AeNCTBUS 4OroBopa:

PSM sicHo cornacuncsi(-acb) ¢ Ha4asniom BbINOMHEHUS AOroBOpa A0
UCTEYEHUs cpoka npaBa Ha OTMeHy AeWCTBMS JoroBopa, U
noaTeepaun (-a), YTo OCO3HAaEeT, YTO CBOMM COrfacveM OH/OHa
TEPSIET NPaBO Ha OTMeHY [AelCTBUA [OroBopa ¢ MOMEHTa Havana
BbINOSIHEHWS ~ goroBopa. B pganbHelwem  npuMeHsoTCs
NpeaycMOTPEHHblE 3aKOHOM  WCKMIOYEHWUSI B COOTBETCTBUM C
naparpacom § 312 6 nyHkt 2 BGB (paxgaHckoro Kopekca
FepmaHun).

YkazaHus no oTMeHe fencTBUA Aorosopa

MpaBo Ha oTMEHY AeNCTBUA Aorosopa

Bbl MMeeTe npaBo OTMEHWUTb AENCTBUME HACTOSILLEro [OroBopa B
TeueHve 14 gHel 6e3 ykazaHus Kakmx-nnbo npuymH. Cpok OTMEHbI
nencTeBmMa  goroBopa ucTekaeT 4yepe3 14 pgHen (i) co pHs
3aKnoyeHns gorosopa, ecnu Bbl npuobpetanu Ycnyru Porsche
Connect u (ii) co aHA, Korga Bbl UK TpeTbe N1LO, Yka3aHHOe Bamu
(koTopoe He sBnAeTCs nepeBo3unkom) nonyunnm Mpoaykumo PSM,
KyMIeHHyl0 BaMu, WNU B Cry4Yae [oroBopa, KacatLlerocs
Heckonbknx Buaos lMpoaykuun PSM, 3akasaHHOW BaMu B OQHOM
3aKka3e 1 OTNpPaBMeHHON OTAENbHO, CO [HS, KOraa Bbl UMK TPETbE
nnuo, ykasaHHoe Bamu (KOTOpoe He SIBMSIeTCs NepeBO34YUKOM)
nonyunnu nocnegHioto lMpoagykuuio PSM, kynneHHyto Bamu. Ons
OCYLLECTBIEHMUS NMpaBa Ha OTMEHY AENCTBUS AOrOBOPA, Bbl LODKHbI
nHdopmmpoBaTb Hac (Porsche Sales & Marketplace Support - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, F'epmanus, Homep Tenedona: +371 800 04588 nnu +371
67 885 045, agpec 3NEKTPOHHOMN noYThbI:
smartmobility@Ilv.porsche.com) o cBoeM pelweHn 06 oTMmeHe
0EeNCcTBMA HacTosILLero Joroeopa (Hanmpumep, Ha OCHOBaHWUM
nvMcbMa, OTMNPaBIIEHHOTO MO MOYTE UMK NO 3NEKTPOHHON noyTe). Bl
MOXeTe BOCMONb30BaTbCA MPUINOXEHHON dopmon-LabnoHom
OTMEHbI OEWCTBUSI LOroBopa, HO 3TO He ob6s3aTenbHo. YToObI
YNOXWUTBCH B OFOBOPEHHble Ansl OTMEHbl AeNCTBMS [J0roBopa
CpOKM, [0CTaTo4HO HanpaBuUTb HaMm coobuweHne 06
OCYLLECTBIIEHMN BaMu MpaBa Ha OTMEHy AENCTBUsi JoroBopa [0
WUCTEYEHUS] CPOKa, YCTaHOBMEHHOro [Ans OTMEHbl [OeNCTBUSA
[Joroeopa.

MocnepcTBMA 0oTMeHbI AeCTBUA AOroBopa

Ecnn Bbl OTMeHWTE [JdeWCTBME HacCTosLWero [OoroBopa, Mbl
BO3MECTMM BaM BCE MOMy4YEHHble OT Bac NnaTexu, BKI4Yas
CTOMMOCTb  [OCTaBKM (3@  MWCKMIOYEHUEM  OOMONHUTENbHbIX
N3[EPKEK, BbITEKAKOLLMX U3 BaLlero Bblbopa B1uaa 4OCTaBKM, UHOTO,
HEXenu camblii AeLleBbl BUA npeanaraeMon HaMmu JoCTaBku), 6e3
3afepxku, n B Mobom cnyyae He nosgHee YeM B TeveHne14 gHen
CO [Hsl, Koraa Mbl 6biv YBEAOMIEHbI O BaLLEM PELLIEHUN OTMEHUTL
nencTBMe Hactosiwero pgorosopa. Mbl npousBegeM  Takyko
KOMMEHCaLM0 TakUM >xe cnocobom onnatbl, KakuM Bbl NPOU3BENN
onnaty nepBOHavyanbHOW TpaH3akuuMu, ecnu Bbl He 6Gyger
OroBOPEHO NHa4e; B NtoboM cnyvae Bam He NpuaeTcsl NPOM3BOaUTb
HUKaKMe nnaTexu BcreacTeue nodobHow komneHcauun. Ecnv Bbl
notpeboBanu HadaTb NpegoCTaBriEHWE YCryr BO BPeMsi CPOKa,
YCTaHOBIEHHOIO A1 BO3MOXHOW OTMEHbI IENCTBUSA 1OrOBOpPA, Bbl
OOMKHBI ONNaTUTb Ham CyMMy, MNPOMOPLMOHAnbHy ycnyram,
npefocTaBneHHbIM 4O MOMEHTa Nomy4YeHus Ballero coobLueHust 06
OTMEHe OeNCTBUA JOroBopa.

WUHdopmaLmsa 06 ncteyeHnmn cpoka 4enCcTBUA NpaBa Ha OTMEHY
OencTBnUA goroeopa:

MNpaBo Ha OTMEeHy MCTeKaeT MpeXaeBPeMEHHO Kacaemo YyCrnyru,
KoTopasi 6bina MOSHOCTBLIO OKa3aHa U oKasaHue ycryru Hayanocb
TONbKO nocre Toro, kak KnueHt PSM noxenarn, 4tobbl ycnyra 6bina
oKasaHa [0 WCTeYeHUsl cpoka [AeilcTBMS MpaBa Ha OTMEHY
[OeNCTBKSA JoroBopa U B TO Xe BPEMSI MOATBEPAWIT, YTO OCO3HAET,
YTO TepsieT NpaBO Ha OTMEHY OEWCTBMA [A0OroBopa, C MOMEHTa
MOMHOro BbIMONHEHUST AoroBopa. [lpaBo Ha OTMeEHy ucTekaeT
npexaeBpeMEHHO B CryyYae [OroBOPOB, KacalLlmxcs LngpoBoro
KOHTeHTa, ecnu KnveHT PSM 3anpawmvBaeT M ocylwiecTBnsieT
3arpysky UMdpOBOro KOHTEHTa A0 WCTEYEHWs cpoka AeWCTBUSI
npaBa Ha OTMeHy [eWcTBMS AoroBopa, nocne Toro, kak KnueHT

[nsi ocyllecTBRNEHUs NpaBa Ha OTMEHY Bbl MOXETE, HO He 00s13aHbl,
Ucnonb3oBaTb  HWXecrnegylowmin  obpasel, OPMbl  OTMEHBI
[eicTBuA gorosopa.

O6pasel hopMbl OTMeHbI AeCTBUA AOroBopa

(3anonHuTe 1 BepHUTe (hopMy TOMbKO B TOM Crlyyae, ecnu Bbl
XOTUTE OTMEHUTL JelCTBIE AOroBopa)

- Komy: Porsche Sales & Marketplace Support - c/o Porsche
Sales & Marketplace GmbH - P.O. Box 41 42, 73744
Ostfildern, lepmaHnus, Homep TenedoHa: +371 800 04588 unu
+371 67 885 045, agpec 9OneKTPOHHOW  MOMThI:
smartmobility@Iv.porsche.com:

- Ambl (*) HacToswmm yBegomnsio (-em), yto A/Mbl ()
pacToprato (-em) MoW/Haw (*) poroBop Kynnu-npogaxu (*)
crnegylowmx ToeapoB (*) O MNpeaocTaBneHWU CreayroLwmx
yenyr (%),

—  3akasaHo (*)/ nony4eHo (*),

- Wwmsa notpebutens (-newn),

—  Appec notpebutens (-nen),

— [Mopnuch notpebutens (-new) (Tonbko, ecnu HacTosiwas
dopma 3anonHeHa Ha Bymare

— [OaTta

(*) Yéanume HeHyx)HOe cOOm8emcmeeHHO

3.10. MpaBa B cny4yae o6HapyxeHus aedekToB

Mpu obHapyxeHnn fedekToB OTHOCMTENbHO NpaB KnueHta PSM,
NPUMEHSIIOTCA 3aKOHOAATENbHbIE HOPMbI.

3.11. OTBetcTBeHHOCTb Porsche Sales & Marketplace 3a npogaxy

B OHnanH MarasuHe Porsche Connect

3.11.1. B cnyyae HecyliecTBeHHOW HebpexHocTn Porsche Sales &

Marketplace HeceT OTBETCTBEHHOCTb TOMbKO 3a HapyLUeHWUs
CYLLECTBEHHbIX [OroBOPHbIX 00A3aTenbCTB  (KapAWMHanbHbIX
obs3atenbctB). KapauHanbHbiMM 00A3aTeNbCTBaMU CYUTAIOTCS
CyLLEeCTBEHHbIE AOrOBOPHblE 06513aTeNbCTBa, KOTOPbIE AOrOBOp, B
COOTBETCTBUMN C OObEKTamMy M LensMu Jorosopa, Bo3naraeTt Ha
Porsche Sales & Marketplace v BbinonHeHne KOTopbIX cuMTaeTcs
HeobXoAnMbIM ANS Haanexalero u 064yMaHHOro BbINOMHEHNS
poroBopa u Ha koTopble KnuneHT PSM moxeT nonaratbcs ¢
nonHblM  ocHoBaHMeM. OTBETCTBEHHOCTb  OrpaHMyMBaeTcs
TUNWYHBIM NPOTrHO3MPYEMbIM YLLIEPOOM MO COCTOSIHUIO HAa MOMEHT
3aKroYeHns Jorosopa.

3.11.2. JlnyHaa OTBETCTBEHHOCTb 3aKOHHbIX MpeacTaBUTENEN,

nocpegHnkoB n paboTHukoB Porsche Sales & Marketplace 3a
yObITKM, BbI3BaHHbIE HecCyLLIeCTBEHHON HeBpeXHOCTbIO,
orpaHuyeHa pasMepomM, ykasaHHbIM B nyHkTe 3.11.1.

3.11.3. Bblweyka3aHHOe  OrpaHUYeHue  OTBETCTBEHHOCTW  He

NpuUMeHsieTcs K YObITKaMm, NPUYMHEHHbIM NpPeAHaMepPeHHO WK
BCreAcTBue rpyboit HEGPEXHOCTU, K MPUYMHEHHBIM Yyuiepbam
3[J0POBbIO NPU HANMYMM BUHBI, @ TaKKe K Nob0oi OTBETCTBEHHOCTY,
npeaycMoTpeHHoN 3akoHOM epmaHun «O6 OTBETCTBEHHOCTY 3a
KayecTBO BbiNyCcKaeMoW MpoayKuMu», B TOM YuCne U B criyyae
nobon apyron obsizaTenbHon oTBeTCcTBEHHOCTU. Kpome ToOro,
BblLLEyKa3aHHOEe OrpaHUYeHe OTBETCTBEHHOCTM HE MPUMeEHsieTCA
B npepenax npuHsToW rapaHtumM, ecnu Porsche Sales &
Marketplace npuHan Ha cebsi COOTBETCTBYIOLLYIO rapaHTuIo.

CtpaHuua 6 us 7
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3.11.4. KnueHt PSM o06s3yeTcss NpuHATbL BCE pasyMHble Mepbl
HeobxoauMble Anst NPefoTBPaLLEHNUs 1 YMEHbLLEHWS yliepba.

3.12. 3awwmTa AaHHbIX

KnneHt PSM 0653aH uHdopmmpoBaTe BOoAUTENen aBTomMobuns,
Aansa kotoporo cyujectsyeT Ccbifka Ha aBTOMOGWNb, O NOMUTUKE
3aLLmMTbl NepcoHanbHbiX AaHHbIX Porsche Sales & Marketplace n o
BO3MOXHOCTM cbopa WX MepcoHanbHbIX AaHHbBIX BO BpeMs
none3oBaHusa Ycnyramu Porsche Connect.

Bonee petanbHas WHGpopmauus npefactaereHa B [MonuTtuke o
3awuTe nepcoHarnbHbIX [aHHbIX https://connect-
store2.porsche.com/Iv/ru/t/privacy.

3.13. Ucnonb3oBaHue AaHHbIX

3.13.1.  Knuent PSM noarteepxgaeT, 4YTO B CBA3W C UCMONb30BaHWEM
OnnawiH MarasuHa Porsche Connect, B 4acTHOCTM npuobpeTeHunst
Yenyr Porsche Connect, onpegeneHHble aHHble — MOTEHLManbsHO
TaKkke fU4YHble [aHHble —cobupatoTcs AN BbINONHEHUS
COOTBETCTBYIOLLErO [OroBOpa OTHOCUTENBHO NPMOBpETEHHbIX
Yecnyr Porsche Connect. 3to MoXeT, Kk npumepy, 6biTb
Heobxogumo ansi nogobHou ycnyru, B 3aBUCMMOCTU  OT
npuobpeTeHHbix Ycnyr Porsche Connect, ans npepoctaBneHuns
[OaHHbIX OTHOCWUTENbHO oOnpedeneHHblIX 4acTeil, Ana cbopa
OaHHbIX 06 OKpyxawlen cpefe M Ans aHanusa nofobHbIX
OaHHbIX.

3.13.2. Knnent PSM noateBepxpaet, 4to Porsche Sales &
Marketplace moxeT ncnonssoBaTb AaHHbIE, KaK yka3aHo B NyHKTe
3.13.1 aHoHMMHOI dbopme (i), B LiensixX ynpaBneHust u yryyleHns
kavecTBa, 6esonacHocTu u oxpaHbl Ycnyr Porsche Connect u/vnu
Mpopgykumn PSM (Bkntouas TpaHcnopTHble cpeactBa Porsche) n
(i) B APYrMx koMMepyecknx Liensix. Takoe NCnosb3oBaHWe AaHHbIX
6yaeT NponcxoamnTb B COOTBETCTBUW C NPUMEHVMBIMW 3aKOHaMK O
3awyTe AaHHbIX.

3.13.3. [ns BblwenepeyvucrnieHHbix uenen nogobHble AaHHbIE MOryT
ObITb Takke nepegaHbl ApPyrMM KoMnaHuam Porsche vnn nHbim
TpeTbuM nuuam, KoTopble cBsidaHbl C Porsche Sales &
Marketplace wnu wuHbIMM KOMNaHuamMu Porsche B aaHHOM
KOHTEKCTEe W B TOW CTeneHn, B KOTOPOW MNOAOOHbIe AaHHble
ABMSATCA @HOHUMHBIMU (CM. NYHKT. 3.12.2) — WHBIM TpPETbUM
nuiuam.

3.134. Ecmu KnueHt PSM oT3biBaeT CBOE pgaHHoe um/en B
COOTBETCTBMM C 3aKOHaMM O 3aluTe AaHHbIX corfmacue wunu
BO3paxaeT npoTunB OanbHenwen 06paboTku CcBOUX
nepcoHanbHbIX AaHHbIX, Porsche Sales & Marketplace Bnpase
npekpaTuTb gorosop o6 Ycnyre Porsche Connect, He cobnogas
cpok yBegomneHusi, ecnu ot Porsche Sales & Marketplace Henb3s
pa3yMHO 0XuaaTb MPOAOIIKEHNE COOTBETCTBYHOLLUMX AOrOBOPHBIX
OTHOLLEHWI [0 KOHL@ OroBOPEHHOrO Cpoka AeNCTBUS JoroBopa
UM 0O UCTEYEHUs! NPEeaYCMOTPEHHOTO 3aKOHOM UM [OFOBOPOM
Ccpoka yBeOoMIleHusi, yuuTbiBass 06bLEM 00paboTkM [aHHbIX,
KOTOPbIA NpofosmkaeT ObiTb AOMNYCTUMbIM, U B3BECUB MHTEPECHI
06enx CTOPOH.

3.14. OBCNYXUBAHUE KNUEHTOB

B cnyyae Bonpocos, TpeboBaHui unu xanob, noxanymncra,

CBSDXUTECH C HaLIMM 06CnyXMBaHWEM KIMTMEHTOB

(i) no anekTpoHHOW nouTe: smartmobility@lv.porsche.com
unm

(ii) no noute: Porsche Sales & Marketplace Support - c/o
Porsche Sales & Marketplace GmbH - P.O. Box 41 42,
73744 Ostfildern, Fepmanus.

3.15. lMpumeHsiemoe npaBo u LLPUCANKLUUSA

3.15.1. B Tex cny4yasx, koraa KnueHt PSM gBnsetca Toprosown
KOMnNaHven, IpUaNYECKUM NMLIOM B COOTBETCTBUM C NyBMANYHbBIM
npaBoM WM OPUANYECKMM JMLOM CO CTaTycoM nybnuyHo-
npaBoBoro umyulectsa (Sondervermégen) B COOTBETCTBUMU C
ny6nuuHbl npaBom, cyaa Ltytrapta, epmanus, obnagatoT
UCKIIOYNTENBHOW IOPUCAMKLMEN B OTHOLLEHWU YperynupoBaHus
BCEX CMOPOB, BbITEKAOLMX U3 JOTOBOPOB, 3aKMIOYEHHbIX Mexay
PSM Customer n KnueHntom Porsche Sales & Marketplace.

3.15.2. [1ng Bcex CNOPOB, BblTEKAKOLUMX N3 HACTOSILLLEro 4OroBopa unm
CBSI3aHHbIX C HACTOSALMM [OroBOPOM, NPUMEHsIeTCS npaBo
FepmaHum  3a  uUckModYeHneM  npumeHeHusi  KoHBeHuuu
O6beanHeHHbIX Hauuin o fgoroBopax MexayHapoOHOW Kynnu-
npogaxun ToBapoB (CISG). HecmoTps Ha npumeHeHve npaBsa
epmaHuu, KnueHToB, ABRsSOWMNXCA NOTpeduTenamu, sawuwaoT
obsi3aTenbHble  MOMOXEHWs1 3aKOHa CTpaHbl, B  KOTOpOW
notpebutens WMEET CBOE TMOCTOSIHHOE MECTO >KUTENbCTBA.
3akoHogaTernbHble HOPMbI, OrpaHuYMBatoLLme BeIGOp 3akoHa U, B
4aCcTHOCTW, MPUMEHEHMEe 3aKoHOoAAaTelbHbIX aKTOB CTpaHbl, B
KoTopon KnueHT kak notpebutenb MMeeT MNOCTOSIHHOE MEeCTO
XUTenbCTBa, OCTaloTCA B cune 6e3 nameHeHun.

3.15.3.  WHdopmaumio 06 yperynmpoBaHuu CnopoB notpebutenen B
pexvme peanbHOrO BpeMeHn unu 06  anbTepHaTUBHOM
yperynmpoBaHun CropoB MnoTpebuTenel MOXHO HaWTV 34ech:
http://ec.europa.eu/consumers/odr/.

3.16. 3aknruuTenbHble NONOXEeHUA

3.16.1. Knuent PSM wMoxeT ycTynuTb npaBa, BblTekawowme u3
[JOrOBOPHbIX OTHOLUEHUA CTOPOH, TPEeTbUM INMLUam TOmnbKo C
nncemeHHoro cornacusi Porsche Sales & Marketplace. MyHkT 354a
Kommepueckoro Kogekca M'epmanuu (Handelsgesetzbuch; "HGB")
0OCTaeTCsi HEM3MEHHbIM.

3.16.2. Ecnu nonoxeHwe [oroBopa  Kynnu-npogaxu, — u/wmm
HacToALWMX Ycnosui 7] MNonoxeHun, ABnseTcH
HeoencTBUTENbHbLIM, B MOSTHOM 00bEME UIK YacTUYHO, AencTBrE
OCTaBLUMXCSI MOMOXEHWUA OCTAeTCS HEU3MEHHbIM.

MoTtpebutenbckas MH¢popmauuas B COOTBETCTBMU C NAaTBMUCKUM
3akoHoM «O 3awmTe npaB noTpe6GuTenen»: cobGnioaas
onpefenéHHble nNpeaycrioBusl, CrOpbIBbITEKAOWME U3  HACTOSALMUX
Ycnosuin MoryT ObiTb paccMOTPeHbl B KOMMCCUM NO peLleHnio cnopos
notpebutenen
(http://www.ptac.gov.lv/lv/content/pateretaju-stridu-risinasanas-komisija-
0).

MoTpebutenbckasa MHopmauusa B cOoTBETCTBUM ¢ EBponenckum
perynupoBaHnem (EU) No. 524/2013: B uensx npoBeaeHus
noTpebuTenbckMx CcnopoB BHe cyda, EBponelickas komuccus
ycTtaHoBuna nnartcgopmMy no paspelleHunto cnopoB oHnavH (ODR).
Mnatdopma ODR MOXeT ObITb [ocTynHa no
cebinke: http://ec.europa.eu/consumers/odr/.

CrpaHnua 7 ns 7
MocneaHee o6Hosnenne 04/2022 — Ycnosua
nonbsosaHua noptanom My Porsche n dyHkumoHanbHbix BosmoxHocTelt Toprosoii nnatdpopmbl Porsche (skntouas marasun Porsche Connect), a takxke ana
npogaxu yeayr Porsche Connect n npoaykumumn Porsche Sales & Marketplace — Natsua — RU — Bepcua 2.2
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